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Abstract

The purpose of this study is to verify the relationship between medical service quality, relationship
quality and patient loyalty in domestic nursing hospitals and the mediating effect between medical
service quality and patient loyalty. A survey was conducted on 324 inpatients in nursing hospitals, and
statistical analysis was conducted on the collected data through questionnaire survey. The following
main results were derived. First, among the quality of medical services, the reputation of nursing facility
equipment, nursing medical staff, nursing service system, and nursing facility was found to have a
significant positive effect on the quality of the relationship, but medical expenses had no significant
effect. Second, among the quality of the relationship, both trust and commitment were found to have
a significant positive effect on patient loyalty. Third, among the quality of medical services, the
reputation of nursing facility equipment, nursing medical staff, nursing service system, and nursing
facility was found to have a significant positive effect on patient loyalty, but medical expenses had no
significant effect. Fourth, it was found that nursing facility equipment, nursing medical staff, nursing
service system, and reputation of nursing facilities, excluding nursing care expenses, all had a positive
effect on patient loyalty through the quality of relationships between patients and hospitals.
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