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Abstract

This study examines online art platforms as a new type of informational technology and seeks to
verify the impact of the user’s perceived value and acceptance of new technologies on the behavioral
intention about art platforms. For this, it was conducted to survey 489 users of the online art platform.
Several emotional value, functional value, social value, and value for money were selected as perceived
value variables, and performance expectancy, effort expectancy, and facilitating conditions were set as
variables of new technology adaptation. As evident in the correlation with perceived values, emotional
value and social value have a significant impact on all parameters of new technology adaptation, while
functional values and value for money only affect facilitating conditions and behavioral intention,
respectively. Furthermore, the impact of acceptance of new technologies confirms that performance
expectancy and facilitating conditions affect behavioral intention. This study demonstrates the perceived
value of online art platform users and the acceptance of new technologies. Therefore, it is expected
that platform providers will be able to use it as primary data to understand and reflect user
requirements.
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