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Abstract

In this study, it was necessary to examine consumer acceptance attitudes from an in-depth and
multifaceted perspective at a time when the need for chatbot services in various industrial fields is
increasing and being activated in earnest. Accordingly, this study conducted a structural equation model
to examine not only the structural relationship between ease, usefulness, and playfulness among the
main functions of chatbot services and their acceptance attitudes, but also whether there is a mediating
effect of service value in the relationship. As a result of the main study of this study, it was identified
that the relationship between the ease, usefulness, and playfulness factors, which are the main
functional sub-factors of the chatbot service, and their acceptance attitude and service value had a
statistically static influence relationship. Based on these research results, the main research conclusions
suggest that when companies in various fields provide chatbot services in the future, it is necessary
to clearly determine the influencing factors that can affect the chatbot service acceptance attitude and
provide these services. Through this, it is expected that the Al chatbot service will strengthen
communication with consumers and establish itself as a customized and personalized counseling
service.
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