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Study on the Field Perceptions on Self-Support Performance Indicators using
ISA(Importance-Satisfaction Analysis): Focusing on Regional Types
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Abstract

Korea’s self-support program has constituted one of the most important workfare policy for
the past 25 years. However, many pointed out the lack of field perceptions in the performance
indicators of self-support program, such as overemphasis on the economic performance and
uniform application regardless of regional types. This research intends to derive policy
implications to improve performance indicators of self-support program by analyzing field
perceptions, utilizing ISA(Importance-Satisfaction Analysis) method. Analysis on the difference
between importance and satisfaction shows that the procedure was perceived more important
than the consequences. It also reveals that current indicators were not satisfactory enough to
reflect field practices. Finally, ISA matrix classified indicators into keep, improve, policy
reconsideration area, and obvious differences were found by regional type. These findings
suggest the importance of field-orientation in performance indicators, and by which, can serve

as an exploratory study for the improvement of performance indicators.
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