https://doi.org/10.56392/JKCA.2022.22.02.173

Ao|O|IAIO¥S 0|8¢et 87 MSZEL MH|A UX A
ALSX Eolet 57 B0 S FMo2

A Study on UX of Shared Electric Scooters Using Gamification:
Focusing on User Engagement and Motivation
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Abstract

The purpose of this study is to investigate the influence of gamification strategies on improving
participation and motivation of shared electric scooter users. To this end, this study derived the user
type through the first research question of how the shared electric scooter usage behavior and pulse
are, and derived user tasks and scenarios. The second research question, a shared electric kickboard
app with gamification, was tested by users to see if it helps increase user participation and form
motivation. As a result of the analysis, it was found that users were induced to be considerate of other
users by using a combination of the motivational, relational, and self-expression strategies of
gamification. Second, it was found that the use of motivation, achievement and reward, and reward
visualization strategy elements promotes user's voluntary behavior. Third, through relationship,
achievement, and reward strategies, users participated to create a positive culture of shared electric
scooters, drawing immediate feedback, indicating that convenience has increased. In conclusion, it was
found that the user helped to play a positive role in voluntary participation and motivation through the
use of the shared electric kickboard service with gamification.

B keyword : | Sharing Electric Scooter | Personal Mobility | Sharing Economy | Gamification | Motivation |
Participation |
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