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The Impact of Emotional Labor and Job Stress on the Patient Safety

Management Activities among Emergency Room Nurses in Small-Medium Sized
General Hospitals
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The purpose of this study is to investigate the effect of emotional labor and job stress on patient
safety management activities in emergency room nurse. Data were collected using self-report
questionnaires from 143 nurses working in the emergency room of small and medium-sized hospitals.
As factors influencing patient safety management activities, emotional labor, job stress, demographic
characteristics, and work characteristics were investigated. Stepwise multiple regression analysis were
used for factors affecting patient safety management activities. There were significant differences in
patient safety management activities by age, experience in emergency room, position, work pattern,
and intention to move to another department. In the regression analysis, the factors that had a
significant effect on patient safety management activities were job stress and choice to work in the
emergency room, and the explanatory power of these variables was 27%. It was found that the higher
the job stress, the lower the patient safety management activity. In conclusion, it is necessary to
manage job stress arrange departments according to individual needs to improve patient safety
management activities of nurses in the emergency room of small and medium-sized hospitals.
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