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A Comparative Study on Learner Satisfaction according to Instructional Mode
—Case Analysis of Lecture Evaluation of the Same Course by the Same Instructor
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This study was performed to obtain basic data in relation to instructional design and teaching strategy
according to instructional modes. For the purpose of this study, participants evaluated the qualities of
the instructions they attended and the results of the evaluation were compared according to 4
instructional modes(content class, online real-time class, online and face-to-face mixed class, and
face—to—face class). As a result of the study, there were differences in the evaluation regarding the
appropriateness of the course according to instructional modes. That is, satisfaction with lecture
progress was lower in the online real-time classes than in content classes, mixed classes, and
face—to—face classes. As a result of the descriptive lecture evaluation analysis, in the content class
type, students answered that they were satisfied with the easily understandable and interesting
explanations. In the case of the online real-time classes, it was found that they were satisfied with
thorough preparation and effective communication. In the mixed class type, they said they were
satisfied with the systematic class and passionate lecture, and in the face—to—face classes, the pleasure
of interaction and the enthusiasm of the instructor were identified as the main reasons for satisfaction.
It was analyzed that the satisfaction characteristic commonly derived from the four class types was the
enthusiasm of the instructor. The results of this study are expected to provide implications for
instructional design and teaching strategy establishment according to each instructional mode.
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