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The purpose of this study was to investigate the effect of organizational culture (group culture,
development culture, rational culture, hierarchical culture) on job satisfaction based on the mediating
effect of organizational trust on workers corporations. In particular, in the relationship between
organizational culture and job satisfaction, the mediating effect of organizational trust was
demonstrated, which varies by communication control variables.

The results of the study of 8,615 workers in the manufacturing, financial, and non-financial industries
in HCCP(Human Capital Corporate Panel) are as follows. First of all, the result of research showed that
rational culture, group culture, development culture among organizational culture had a positive effect
on job satisfaction. But, the hierarchical culture had a negative influence on job satisfaction. Second,
rational culture, group culture, development culture among organization culture had a positive effect on
organizational trust. But, hierarchical culture had a negative influence on organizational trust. Third, in
the relationship between organizational culture and job satisfaction, the partial mediating effect of
organizational trust was verified. In other words, although organizational culture directly affects job
satisfaction, it indirectly affects job satisfaction through organizational trust. Fourth, it showed a
significant moderating effect of communication between organization trust and job satisfaction. In other
words, it was found that the group with high organizational trust in the relationship between
organizational trust and job satisfaction had higher job satisfaction than the group without it. Finally, in
the relationship between organizational culture and job satisfaction, the mediating effect of
organizational trust was demonstrated, which varies by communication control variables. In other words,
the indirect effect of organizational culture on job satisfaction through organizational trust is higher in
the group with high communication capabilities. Through discussion and conclusion, the academic and
practical implications, limitations, and research directions of this study were presented.
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