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Abstract

As a study on the mechanisms by which creativity is improved in an organization, this study tried
to verify the serial multiple mediating effects of relational energy and creative process engagement in
the effect of leader-member exchange(LMX) on creativity. To test the hypothesis, a survey was
conducted on 200 workers in China, and 154 of them were analyzed. The analysis used model 6 of
the PROCESS macro. As a result, first, LMX has positive effects on creativity. Second, relational energy
mediated the relationship between LMX and creativity. Third, creative process engagement mediated
the relationship between LMX and creativity. Forth, relational energy and creative process engagement
continuously mediated the relationship between LMX and creativity. Based on these research results,
the implications and limitations of this study were presented, and methods to improve creativity in the
organization were discussed.
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