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Establishment a System for a Competency-based Peer Tutor Training Program
: Focusing on the case of A University
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Abstract

This study aims to develop a training program to strengthen the competency of peer tutors at A
University and to establish a sustainable system. It was conducted in the process of developing,
operating, evaluating, modifying, and supplementing the curriculum for about two years from January
2019 to February 2022. In—-depth interviews, surveys, literature reviews, and expert surveys were used
as research methods. The research results can be summarized as follows. First, by combining in—depth
interviews and ranking of educational needs of peer tutors' competencies, the researchers designed
peer tutors training curriculum and certification system, and these were certified by conducting expert
surveys. Second, from March 2020 to the end of February 2022, peer tutor training and certification
system were operated, and as a result of a satisfaction survey of students, 4.33 points on average in
2020 and 4.61 points on average in 21, indicating high satisfaction. Finally, the implications were
discussed for establishing peer tutor training programs and system in universities.
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