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Effects of MyData Service Attributes on Intention to Use
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MyData service integrates and manages user's personal data such as finance, credit, etc, and is
expected to provide useful information to the user as personal data in various fields are gradually
integrated. Discovering factors that affect the intention to use of MyData service is a very important
topic for understanding that service. To this end, in this study, the attributes of the MyData service
were derived, and the derived service attributes were grouped together by using factor analysis. As a
result, we found four factors such as "convenience”, "usefulness”, "security’, and "control”. After that,
we established our research model to analyze the causal relationship between these four factors and
the intention to use of MyData service. According to the analysis results, among the factors of the
MyData service attribute, "convenience", "usefulness’, and "control" had a significant effect, and
"security” did not have a significant effect. In particular, it was confirmed that "control" had the greatest
influence on the intention to use. This study suggests that MyData service provider need to make users
recognize they are controlling their data and develop services that provide various benefits to users.
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