Role-Based Simulation Modeling and Analysis for BPR: A Methodology
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ABSTRACT

This paper presents a new methodology for business
process simulation modeling and analysis based on role-
oriented modeling concept. The proposed methodology
allows for tracking people and their roles affected by
reengineering the business process. It enables one to
analyze and evaluate not only work flow, but roles that are
part of the flow. A simulator based on this methodology is
developed to systematically construct simulation models
and conduct simulations easily and efficiently.
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