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Facts and Implications — Cyber Accounts
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F&| - Cyber Assets
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F&! - Cyber Accounts by Broker Types
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F&l - Cyber Accounts by Types
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F&| — Cyber Assets by Broker Types
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F&l - Growth Expectation by Investor Types
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F&l — Growth Expectation by Asset Types
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Growth Expectation by Asset Types (Forrester 1999.3)

sbkwon@dankook.ac.kr 9
F&l — Summary
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Facts and Implications — =H
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Facts and Implications — =2UH
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Facts and Implications — =2LH
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F&! - Summary (=)
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Product Strategy — Wrap Account
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Wrap Account for Korea
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Wrap Account for Korea
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Product Strategy — Packaged Product (Schwab)
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Product Strategy — Packaged Product
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Channel Strategy
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Channel Strategy — Macro View (1)
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Channe! Strategy — Macro View (2)
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Channel Strategy - Macro View (3)
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Channel Strategy - Macro View
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Channel Strategy — Micro View
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Channel Strategy — Summary
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CRM - Why
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CRM - Strategy (1)
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(6) & 2 | ™ & & (young-unsophisticated)
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CRM - Strategy (2)
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CAM - Information
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CARM — Application Examples
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Market Expansion — [PO in U.S.

OSHAN Clst 21382
- 19862 Saloman Brothers: Berkshires HathawayAt2l FA18 2le{Gll Atolf
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- 1996 8% Yahoo!2| FIIZRoIM= AYMEYEM T ci22E
- 19974 PFN(Private Financial Network): H[C| 2 & &5t 254

OCIHY AMUHAM AE S2(0P0) MHIA
< Y 32 Y XA HEl: 19953 NY Spring Street Brewing At
< AES 2ol e 3 ME: gE el JHa 2E 40 Mo HE
01l) SCORnet(scor-net.com t£= www.dsm.com)
 SXAHE 28 2K SXIAHE ol Efd 0] A 8L

0i|) IPOnet, International Financial Consultants
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Market Expansion IPO in Korea
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Cyber System for [PO
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IT Structure — Schwab (1)

O=2H&
e 7 prime-time outage & &
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A& & : Computerworld, Feb 22, 1999
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IT Structure — Schwab (2)
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IT Structure — Schwab (3)
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IT Structure — Schwab(3)

O Summary
o OEZ|AHO|Me| JHetal pt2|of X et multi-tier
2ot ctE M2ue -
v RYA 7|89 IBMACS oS Yo A
vVE MHEE Mo Zaelof /x| Al
o I QALY TS E fIGHA
v Xtdt, EJB, CORBA 59| x| &t &y
vEUMM SN B4 A S| BRIt YL

* EJB: Enterprise Java Beans / *CORBA: Common Object Request Broker Architecture
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Stratigies — Summary
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