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ABSTRACT

In this study, we investigate several problems of previous workflow sytem, and suggest an enhanced process
management system that involves a substantial portion of workflow system. To overcome the differences in systems,
we selected a web as platform to develop a process management system, and we investigate merit and capability of
web-based process management system. We improved WFMS's ability to define various process through many

behavior rules and multiple layered process structure.
system with XML technology.

We suggest X-WPM system for the process management
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