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Business Intelligence?

“Business Intelligence is the process of
transforming data into information and
through discovery transforming that
information into knowledge.”

Gartner Group
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What is the Data Warehouse?

“Data Warehouse is a subject-oriented,
integrated, time-variant,nonvolatile
collection of data in support of
management’s decision-making process.”

(W.H. Inmon, 1996)
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Data transition to Information

¢ Informationg 2CH & H R AL D] Aot
Data Warehouselt Data MartE &

« 3 3tE Query &= Reporting
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* Proof-of-DW Concept, first phase of DW
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Integrated Information X3
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* Lightly integrated,
Subject-oriented DW
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Intelligent, Integrated Information

. xl_-i/\pmg J\-E al 2
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» Static Query/Reporting==Z 0l 4 Dynamic
daEdAF=2 At

» ‘Mission-critical’ just like OLTP

Highly integrated,
Enterprlse—W|de DW
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Individualized, Intelligent, Integrated
Information

» Operational level JtX|
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Business Lead
 EDW= Business Intelligence2| 7|t

Business Intelligence= CRM,SEM,SCM, ...52] Component, DWE Infra= |
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Business Intelligence Value Curve
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Business
intelligence
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Proof-of Warehouse

Concept
Time ———,

2. ——————————— e .

Business Intelligence 2} &
ITAIES 50 sialDd|ls MY

‘Ol ITAIEZS =52 50 ez
o = X2I& 2ladcill (Extreme Ultraviolet Lithography)
o | 2& Cl8t0l A (Organic Light—Emitting Devices)
o & A& (Optical Switching)

 ZdjE&2A B =d Al (Presence Technology)

o« H/XL/IA O/IEEZ/A A (Business Intelligence) S 0|

F2& A0ICH

DG-ITEERAIE

sx: IXE B = 2001.5.17

T ———— . ———— e

-170 -



Business Intelligence®| J| =% 0l 7%

Z,;/

ar ¥ b
= -gw A\
BV NN

WA
_%_,_.\\.?mﬂ//
; A //////
ar _4_?/_..“....“ W\ \
/AN W\

\\ _

=171 -




Business Intelligencel Jl=& 0|4

4 WO ERME - SEHIS, S A,..

1),

Portal
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Reporting y Crystal Reports
Ad Hoc/OLAP dicro Strategy

Repository
ETL
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Portal
Reporting One-stop,
= — Integrated,
Ad Hoc/OLAP Out-of-the-box Solution Z'<
Repository
_ ETL
Database
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Personalized View
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. Data Quality (Garbage in,Garbage-out)
e Pcl8t EH AEZ2 EetE Open2 = &<
. H LR Y ol 55
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Business Knowledge,
Technology,
Solution,
Consulting,
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Oracle E-Business Intelligence

Business Intelligence Portal (orcie roray

Logical Views

Metadata Management

Transaction Data
Demographic Data

2 5 Strategic Analysis, Planning, Operational
= = . . . P N
LOE:: [ Enterprise Simulation, Mining Intelligence
SANZE A 2 g Management | Business Analyzer Sales Financial
2 = Financial Analyzer Purchasing  Call Center
- Balanced Scorecard ) A
ity Based Performance Analyzer Manufacturing Mar_kehng
‘:n‘;tr'";ggmem Demand Planner Customer _ Projects
Data Mining Supply Chain HR
Facts, Dimensions Enabllng Technology
Summaries

EDW PMF / PM Report Gen. | Reports |Discoverer

Oracle Warehouse Builder / Metadata Repository

E-Business Suite Other Sources
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Oracle E-Business Intelligence &8 24

Reusable Discovery Packs, OLAP for SAP BW,
Solutions Clickstream Data Mart, Customer Loyalty

Sales Analyzer, Financial Analyzer,
Activity Based Management,

Appl'catlons Balanced Scorecard,
Clickstream Intelligence
. OBIS, Purchasing Intelligence
0perat'°na| Sales Intelligence, Marketing Intelligence
Intelligence Customer Intelligence

Oracle9i, Oracle Express, Darwin,
Internet Platform Warehouse Builder, Discoverer,
Reports, Express Clients, Portal

4
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Oracle Business Intelligence = S &

Oracle E-Business Intelligence & Consulting
Adding value across the enterprise

Enterprise
Balanced perspective of the overall enterprise

Customers Internal Processes Suppliers
« Sales across all channels - Strategy ) - Procurement znalysis
- sales analysis + communicalion & measuremeant - Supplier Performance
- sales forecasting & targets « strategic planning & evaluation - Internal Compliance
. . . = Contract Performance
« Web customer hehavior - Financial management + Commodity Analysis
- where did they come from + revenue analysis + Supplier Management
« what did they do on site » cost behavior and modeling + Opportunity Analysis
« why Is the conversion low + actlivity-based management - Risk Management
« segment profitabilty analysis
- Customer insight + economic value added + Supply Chain analysis
- custorner profile + vaiue-based management + Shipping Analysis
- propensity modehing . ) ) ) « Backlogs Analysis
. segmentation - Financial planning & review « Fulfillment Performanca
« throughout the organization
= Marketing + integrated across processes
« Marketing Inteligence + continugus review & revision
« Campaign analysis

ettt 7 A—————————————————
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E-Business Intelligence PlatformZ ¥ &t
Market Needs

» Performance, Scaleability, Manageability

Fast Analysis or Lots of Data « Lots of Users

* ETL, Analytics (Analytical functions,
OLAP,Data Mining), Personalization

Quality Data - Knowledge youcan Action

___aﬁ

Oracle Business Intelligence DIkl

Oracle9i
Complete E-Business Intelligence Platform

 CLUSTER .
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Oracle9i
Complete E-Business Intelligence Platform

Web Site Analysis

Oracle Business Intelligence J| = J| Bt

Oracle9i
Complete E-Business Intelligence Platform

Oracle Personalization

Hatic! We have recommendations for you.
| il

Real-Time Recommendations
New Offering Available with

[ DATABASE

ORACLE | -
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The Old Way

Data
== Integration >

Data
Warehouse

Oracle Business Intelligence J| = )| Bt

The Oracle9i Way

Oracle9i
— Data Warehousing
HH L

‘:? 3 ETL s

A | ;é)
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Oracle9i Data Warehouse
Complete E-Business Intelligence Platform

. One server

< + One skill set

* Much less data duplication Bl Beans
|- Fewer data integration headaches f’m'
CHEAPER, EASIER, FASTER, BETTER

ata \/
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FIH, OIE SEE A2

Portal

Reporting

~ Ad Hoc/OLAP

- SOFTWARE POWERS THE INTERNET*

Repository

ETL

Database

ettt o5
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- Data Quality 12 =&

- Data Source(ERP, Non-ERP)H| & (il U2t Prepackaged,
Integrated Solution 114
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