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Abstract

If the construction delays are occurred during the project execution, the contractual parties should
inquire the delay causes and the contractual obligation. Due to the compensation of damages, the
interested parties and the contractual parties are placed on the adverse situation. For reasonable of the
claim and dispute, the contractual parties are needed the objective and systematic procedure method to
analyze the delay. The purpose of this study is to propose a formal process model considering the case
of construction delay-claims
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