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One of the most important things in channel of distribution is the management
of intrachannel conflict. In this study, I tried to find out the major sources of
conflict among distribution channel members of petroleum industry and home
electronic industry which have two types of distribution channels - sales branch
and agency, and also investigate how the level of conflict influence the business
performance. The results of the study showed that the imbalance of power,
nonfulfillment of roles by manufacturers, nonfulfillment of roles by dealer,

x 29018t w A9, e-mail : slhan@cnu.ackr



FERZYY 2FH AN B8 AT

divergence in perceptions, intrachannel communication noise have positive relation
but role clarity has negative relation with conflict. The results indicate that the
more power manufacturer exerts upon dealer, the less manufacturer and dealer
practice their roles, and the more communications noise there is, there will be
more conflict between channel members. I also analyzed the relationship between
conflict and business performance and the result came out as expected, the more
conflict there is the less business performance. Little difference was found in sales
branch and agency on that aspect.
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Heu, oo Agss WSz 45dTe ¥, Ay AAAY F¥, 45
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V. AsEN 2 AHAF

1. AHPAF

AZAAL B A (stability), ¥ BAd(consistency), IZ7}5 A (predictability), &4
(accuracy), 9|&7VsA(dependability) S22 XdE £ & MAdozZy S FEo
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Validity) A33HA Radem, £8 259 ¥ F AL Ee Feoje WA 3=
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<H 1> 2SN 2SS9 23
i
Sy z %
Beta T Sig T
constant 1.196 233
EEYA 021 352 125
e ETY .148 2.616 009
FIH A -.104 -1.851 065
EAte] @Rl 191 3343 001
7133 48Eo 3y 229 4.464 000
x| zke] =}ol 158 2.483 014
AL A E 9] Fof 247 4.751 000
R 547
F 41.162
Sig F 000

JHE AHE BAG ARl ¥l UF FRY TR ALANE BT
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Sol MAssl BAFE ¢ F Avkn ¥ & Ak

(2) 253 A9339 dAN g 7HEPT

ZFE 4Ash P(negativo)d] BAZ A Aol HH8E AFHY A% 25
2 =YATE AdAAE FEU52 S HARNE Sa 250 AdyHe
49 # Y= BAATE 263%2 Rt T 25 Addns o vAS
o

<E 2> 2SI Haddne 23

R
SYRF A A4
Beta T Sig T
constant 27.833 .000
Z 5 -.513 -9.354 .000
R’ .263
F 87.497
Sig F .000
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2 4FE MIAdE A& RAFL Yt g EY ZFE Etgar(1979)7 2T A
AP ARA 25H &Y BFLE UFo ool A4 AdLF vAE IO
A e EHERuA FAU.

<H 3> 2SS0 O Helduerey 23
T EHEWEF
Sy AR A
Beta T Sig T
constant 28.824 .000
233 &5 -.493 -8.481 | 000
¥E29 2T -.122 -2.101 | 037
R’ .306
F 53.834
Sig F .000

[# 3]d W= BAY ZFH EE2E 2522 UFAL 9 o5 ZF AdA
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o EF AN 2F5H EE2E 25 EF AGEFAL R #dAE e Aoz Y
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HogE HEd 2T AFAPE AT F oz A v FAAHR
Gl d AT AAHA 2T AZHE 7] oH7] e o 2 EA 2
AdE RE AT & 5 [l
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34 dAH AATE FEGE EFEE nejdtd FEARAEY 2F5EAE 454ezm
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2 7Est £4& dAsAH. o184 39 EJE AsE U4 HEE A ¥
AAENE AHBet M S dtglen A3eMAS 7HE 2, 7 3, 1A 4, M 5,
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a8y AA-3 dPE v AARNE & Aads AAE UE T 4
g AFRE 2F & AJE Holn Y. FAHeE A HAdHe B¢ 7
W] g EojdPo) g E AF LA, T UAL AZY Ao), A AR
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