AgA ARAGEAY AFEY o
A3 "oty B3 A

(A Study on the Current Status and Activating

Policy for e-Payment Services of Local Tax)

A F ¥ (Jong-Bin Kim, B A A% A4 )
+82-54-420-6123/kimtax2@gc.go.kr
A 3 # (Hoe-Kyun Shin, 233 st n 247443
+82-54-467-4315/hkshin@kumoh.ac kr

T AR 4ES 4% ARMAAET A2d ARG 2AG20)TY ¥=2Yx P02
Aapg g Ao g dfgs n@dstn oo g &43t FgE AAGAG. £ A7 A=
2327 AlE T ARAAGH ] 23AE GFe2 BHEASG o CEY AAGHA o
2o AE g AFzAE AU

A3, ARA AAGRAE AFHo2Z 19609 AT =L
Holx vk, =, AAGFA FFAL2E JAHE GFT
ER7} YEES AR JAadd. a4Ag, dAAY 4 Azke] ojAA, 2™
SN ARAAS g AGE Ao vEgt a2y oS AW MaAEy
23“-19-2 B stn YoM doz ARV MRS FR¥AEE FAF Aoz 7gd

2
4

o

Ll

D

|

oo o
iy &

e
_°,-p£
tt fo oX

g glev, A9gE=
2 #9H1 e,

oo ro rr 3 L of rir

2
ot
oi‘i‘.
oth

& o

°U—.“iw

- rO OW'

2
1o

p2uom
i

A A HAGE A B35 Pero o2 AAYA g4 G AAT 2 o, AAGRBHA o
F ANEASFRA AN, ABA AAGEA £FA2de AH, 292 GAR AAFuH w5 2
352 5 4+ Aok F02 ANARAEL A YPoz AL Ut AYH IAGRAN BE
o AAHNT H%AA 2 A o Bopol U@ AEAE A7 AN

Abstract This study is to consider the current status of e-payment of local tax, one of the
e-business models between Government and Customers(G2C) which is designed for the implementation
of e-Government, and to present the activated policy for e-payment of local tax. For the survey, the
complete enumeration is conducted through the questionnaire survey with those people who have used
the e-payment tax system in C county and interview with those officials who are in charge of tax
affairs in 232 local autonomies in Korea. )

As the system introduction status is viewed, the e-payment of local tax system is operated in 196
cities and counties in nation-wide but it has shown big differency in the extent of utilization according
to regions. And the way of system operation is varied and the age bracket of those users is mainly
comprised of 30’s. In sum, a severe gap among taxpayer’s age group, regional differency, and the lag
of information in the system infra is appeared. But users consider this system to be settled as a new
tax-payment system, and the good prospect is anticipated.

As an activating policy for the e-payment of local-tax, some measures-providing incentives to those
users of e-payment of tax system, improving the operating system, and enhancing the information
education for taxpayer's-are needed to be taken. Hereafter, in-depth study on the e-payment tax
system which is planned for the realization of e-Government is expected through a more systematic
and scientific approach to this field.
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