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Abstract

In order to achieve competitive business goals, every enterprise needs to evaluale the
current level of Ilinformaton systems) performance and  their utilization. The
evaluation 1s to measure technical capacity and operational capability of enterprise
information systems and Lo diagnose their effectivencss of business goals and efficiency
of resources. Furthermore., organizations nced to apply informalion technology(iT)
proactively instead of reactively. However. it is usually very diflficult [or an enterprise (o
accumulale knowledge acquired during construction of the information systems and apply
it to maintain and evaluate them, Also, most researches regarding evaluation are limited in
some parts of evaluation fields, the most prominent being lack of the enlire views and
integrated retationships of enterprise activities.

This dissertation deveiobs an integrated evaluation system ,which is based on the
continuous improvement model of information systems performance, that elfectively
measures the level of enterprise information systems performance. enabling enterprises
to achieve their goals of information systems and related business strategies. The
conients of this work are composed of the continuous improvement model of information
systems performance. an integrated evaluation system for IS performance and case study.
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