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수丘 예측

• Source: ARC Group, Forrester, Ovum,...

• Mobile Internet
- 향후 사용자: W.Europe>Asia/Pacific>(J.S.>Japan

- 향후 사용유: Japan그…

- 향후 성 장」룰： 2谕/卩3百血>」叩引가【0作4、、.£：町이)&기丄£

• Internet
- 글로벌 : 2004년 경 Mobile > Fixed

- 향후 사용율: U.S.>VV.Europe>Japan>Korea>Asia/Pacific
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Mobile Revolution
• 수요예츅 결과: Fixed -> Mobile

- 96-: M셔湖e신규〉Fixed신규, Fixed수입강소
- Fixed가입자 130년간 w. Mobile가입자2。년만

• Hot Issue
-COMDEX Fall 2000, Las Vegas: .Net
-Wireless 2000, New Orleans
- Fortune 500 증 20% 도입/계회

- 향후젼망

- Fixed Business -> Mobile Business: IMT-2000, 수익 유리

一 Evernet (Nesheim, 2000): Wireless, Genome, Education 
-Post-PC: Mobile NW
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접속장소와 컨텐츠 제공
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기술 표준 m-Biz Model 차별성
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동기식 一 비동기식

阿PE・c・l c**M  20M/#7 W-CDMA/ITU-T
H익 w （目*도 ）

I.25MHZ/FA (1.2288Mcps) 5MHz^A<3.S4»Cf»5)

宜도 曜A/3FA 로 384Kbps 실 헌 IFA로 3“KpM 시련

Motiple Currier Direct Spread
bereNW | ANSM1 (3GPP2) GSM-MAP(3GPP)
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• 태동 UN경
-MmI. Surfing....

• 서비스이용

- 다導 ”•辩치.舍보

- 장기건/가굼 ".단기간/자주

- Cost 선입푠
- Uwr: 무상 M. 유상
-Operator

!!! 3C ■> The 2x2 Matrix
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The 2x2 Matrix Mobile Care
(Siiurtc: 오재인. 2(MW)

Business Application + Out Direction
• Customer Care
-Contract

• e.g. 현장버헓개。/층악서 ♦혁,堂터카
• Lock in customer

-Counsel, CRM
-A/S, Compensation

- 고궥한希: eg 毯차이驾관리,볌상혜서보상처리
- Education Support: e.g. 胃合)디

・ Supplier Care
-Coatract
- RelaHonship Tracking, Sale$per«>n inquiry
_ Counsel
-A/S, Compensation
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Mobile Support
Business Application + In Direction

• Managerial Support
- Intnmet: 원격궐제,思상회엌,田일舎수신,사내망궙鸯
- PIMS: 일궝관리,녕함관리'메모꼰리’긇췬관리

-Job dispatch
-Workgroup management

・ Remote Support
-Remote contra

- 원규局혀/#SK9단/검쳠/보안,패고君카•상aiaiM.한권거궒서비스

-Logistics: ITS, FleH manngement
-Sales Force Automation
- Supply Chain Integration
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Mobile Trade (1)
Customer Application + Out Direction
• Location

一 Location finder
〜AFCC E-911 (OLIO.-): e.g. xmarc.com, sigma-1.com
-Navigation: e.g. geocaching
—Telematics

• mobile GIS, Emergency call. Self diagnosis MO car
• e.g. Mobile Offke Outfitter

- Traffic condition
• Advertising
-Pull ad (e.g. HK Sunday Program), Push ad
-Catalogs

Directories
- 入향후 중요: lh)1 마케팅에 유용 -> MasjictiJihMBization
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Mobile Trade (2) Mobile Hub
Customer Application + In Direction

• Communication
-UMS

• VOD메알, Voice 메읾」AniaiL FAX 메잁, V이P

- Cornmu지ty
- 채팅,동호회,피!是奇

• Intermediary
-Infomediary

• 早동산중개,

- File sharing
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・ Contents
-Info service

• News/We»ther, Sports, Surfing, Traffic, Travel, Leteure, Yellow 
p”e, 사理, 부등삱정보, !>히侦

• Survey
-Entertainment

• Game, Quiz, Humor, VODfMovie, 비好y TV), 룬세. 만효, 弗힉 터. 
■소리, 현 OL Betting

-Education
• Commerce
-Shopping: Retail, Book, Computer, CD, Auction
_ Financial

• Stock, Banking, Payment^ Credit Card, FFMS* * &S, Insurance
-Reservation/Ticketing
-Telemedicine
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Paradigm: Models m・BiM Model의 진화모형
信英"W, 오，거인. 긔*사)
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Mobile
Trade

Mobile 
Care

Mobile Mobile
Hub Support
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m・BizMod이의 진화방향

m-Biz Value Chain
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Business

Billing Power

• Operator-Led Model
- Mobile Portal 웍하 수챙

- 호건: NW/GW/BilHngpower, 상당한 비S, 강한 인지도

- M입 수입: 수익벼분 또논 일정비餐 꽁제후 지급

• A^regator-Led Model
- Fixed portal, PC붕신, Brand new, CP

- 조건: 가芭 导畧망새서 컨텐츠 고객 상닿 膏보

- Opei■制머■예 폰계없이 험력하예 수익극대화 가농
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m-Biz 환경
• Convenience
-Interface High expectation? Ai-mode
- 탄망기 뷱핞화/다기농: 비e Ul （매체는 号의 확장）

- Digital 제픔의 일반화: e.g. ToTo
• Contents
-Suitable: Ubiquitous e.g. Contract. G1S, Ticketing
- 4曾방향也 : Prosumer
- 귤로벌/Qmt예心 击쟁: 고걕서비스 강화, 연무효琴성 제고
- Power shift: Upstream으로, Down-stream 역할의 단순화

• Cost
- 수익모떼 유리:능신료지Mernet저鸯료vContsWAd수압
- Comp미$血1： 급촉 ■산 eg 단말가격
-Channel Enhancement: Fixed, Offline
- 昌섀시장 존재: PCS, TRS…

e-Hiz U.irfd Ctmterence 2<M>2 J. t Oh, l）unk<H>k I'nhcrsity ：6

전반적 만족도에 영향 Opportunities
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