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{(Knowledge Management in Workflow Management System using Case Based Reasoning)
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<Case caselD= c001 caseName= ZF3} Al RAA dH >
<Problem> :
<Condition conditionID = con001 >
<name> Insurance type</name>
<value> type A </value>
</Condition>
<Condition condition]D = con002 >
<name> Accident scale</name>
<value> very serious </value>
</Condition>
<Condition conditionID = con003 >
<name> Riding together </name>
<value> 3 </value>
</Condition>
</Problem>
<Solution>
<Result resulted = re001 >
<name> Insurance money </name>
<value> 10000 dollars </value>
</Result>
</Solution>
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