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Abstract

The purpose of this. study is to analysis for maintenance satisfaction of. Apartment Building residents in
Bundang. For this purpose, questionnaire survey about the level of maintenance satisfaction of Apartment
Building residents and condition of management. and secondary statistical analysis the important factors
which influence the degree of residence maintenance satisfaction. The results of this study are as follows :
the maintenance satisfaction of Apartment Building residents high correlation with satisfaction of residence.

and outsider entrance control level and the head of superintendent’s office integrity gives high influence on
maintenance of Apartment Building.

Keywords : Satisfaction of Residents, Apartment Building, Correlation Analysis
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