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Abstract

Qualify system of construction industry in Korea was a means to prevent unqualified construction work. But
lately, it has became an essential requirement. So, lots of construction companies acquire 1SO quality management
system which provides fundamental management criteria. Now, most of the Korean construction companies have
got ISO quality management system. So, getting ISO quality management system doesn’t mean advantage in
public competition of construction bidding and that causes increase in the maintenance cost. That’s why some
construction corhpanies abandon the ISO certificate. Therefore, the authors need to check the effect of ISO quality
management system. For this, the authors provide the performance measurement index of ISO quality management

system.

Keywords : ISO Quality Management System, Performance Measurement, Balanced Scorecard(BSC)
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