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Abstract
The purpose of this thesis is to know and understand the user requirements to provide with
intelligent railway information service in response to the Ubiquitous environment. The railroad
specially has a disadvantage of door-to-door service, however by using the information and
communication techniques, we can provide the passengers who are using the intermodal
transportation means with the realtime information, therefore we can overcome the above
disadvantage.

T o deduce the passenger's needs for providing the future-type railway information service, we
introduce the results of the questionnaire. In chapter 2, we studies on the concepts of intelligent
railway information service, and in chapter 3, we investigate the cases of Japan and China, and in
chapter 4, we study the passager's satisfaction by the questionnaire concerning the railway
information service and suggest the needs for information offering.
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1990 (IT S;Intelligent Transport System)

(ART S;Advanced Railway Transport System)
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Intelligent user navigation system , ,
Railway E-business System ,
Inter-Model Transportation System , , ,
Intelligent Railw ay Resources
Management System-IRRIM S
Intelligent Railw ay Operation
M anagement System
Intelligent Train  Control and
Dispatching System
Intelligent Emergency and Safety
System
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