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Abstract

The objective of this study is to analyze the
relationship between offline trust and use of
online service focusing on Internet banking.
For this purpose, we suggest an extended
version >f Technology Acceptance Model
(TAM) that would explain use or acceptance
of information technology especially in
Internet based service areas. In order to
connect offline trust with Internet banking
use, TAM is extended by adding two
_ variables - technical competence for
security services that is one facet of trust
on the bank’s security technology and
security risk that would influence use,
perceivec usefulness and perceived ease of
use. Empirically our model is well proved

with low significance level.
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Saunders, 1997). §3] ®<to B2 ¢ls) 2
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eI 7ikE FHEA 28 A
oA A Aulz=g AFstc AFHY B
b st JEH Aol £stA *
23

2Rl Mgk EAsts 7ML 8ol 2
‘41]“}1 g A gL ez &
o] 28oA AFats Alul2oltt. =, UEU
e 3ol AFste AMHlE FEAEY o
o2 B 4 diBlack et. al., 2002). <1
BRANA HAFdle Ade &5 FHZY
Z’o’i—% 27 g & ojw 2l A
Bk Hbe dig $est 433 wvh 28
71 qZo JEHY BHAAE Aulx AFA7E
ZHAn e A7 gE ofd QI A
METE ARgo] S FFE v
AR B7 AMgo] e v e A
A ¥ 7HAE 252 & At shde dHU
B3 Mg AFsE &3] /X Y
TEIIHLEA Y AFola & e 230
7HA 3 Qe dEd B 71E S| g Al
glolt}(Jarvenpaa et. al., 2000). £ X &}QlAto)
A FE718e2A THE AFdde JdET B
< 7lgol EFHI JYAE ¥7] HWEel AA
o Tz TR HE vd A 9 280
g e zailolu} ekl RF A AT A
HE ATE R& AT F Q7] Q& Az
' FA9 384 4%E #d o, A
=L S AL

"3
%

F 7] WEo) AgolE FAAY AFE )
2 4 e Aotk WA T AR A
Qe W7 Agol FAAY dFE 92

+

Loy 9Awe Z*‘”—‘Wi e e
o] 2% First-e, SFNB $¢ & & oy
OJEE o3 717 o= gga}m 2359
328 3tal Yvb(Hensamans et. al., 2001).
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F8S HsR 59 £ o

7€ AT dFEE 2P
EAshE A AlOJEL 4137t AlO]E A
EE Ade 4L viX= Aoz B3 .
53] B2 d7dAE A"l AdaA ks
T e A9 AAe A% AR gE B
Tul gxe] miA¥sE AANsn 2
(Stewart, 20005
McKnight et al., 2002; Pavlou, 2003; Stewart,
2003) A" Ao} 7HA3m e 2L 7l
o AAFEE A= FA A o= JFE
nAe F4% 8902 By gltHlee and
Turban, 2001; Corbitt et. al., 2003). = Al&]
o 4FE VAL 842 AYrtolEY HAc]
b TE EE AlEY FF 5§ Ex Y
(Jarvenpaa et. al., 2000; McKnight et al.,
2002; Koufaris and Hampton-Sosa, 2004).

3] z7] ‘A #(initial trust)7} o]F 2] Ag =
A Aol g WAE Ao
% 12(Kim and Prabhkar, 2000;
McKnight et al, 2002; Koufaris and
Hampton-Sosa, 2004), §-3oA12] Al3e A
ol(transfer) HA| FEE U AFhdez v
223 JckKStewart, 2003).

a2y IEHAde] Aot 2l

A AR BAE & AT Fol 127
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gg dwe= Aoz FAsH Yx KimH
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22 eEAAA P54 A% A&
&3 edel Agste B

T4 %% (Technology Acceptance Model)
(Davis, 1989; Davis et. al., 1989)& A&}
Ado] i2gd NEL FEFHoE 43t
AFHOE AFIEF ot

2. o]&3 WA
2.1 A3

Az ML oy RokolA ml$ o
¥ FEoE Aol fhHButler, 1991;
McKnight and Chervany, 2001-2002;
McKnight et. al,, 2002). A&jsz &L Al=E
02 AtgEol dig Al Adgoz AFodixn
A (Rotter, 1971), A A TAEL Al
A trustee)d] W3 AR (cognitiomE H 9
8l2 ti(Rempel, et. al., 1985).  BA|v}AY
Ao A= FX(confidence)E ZE A o
AN A &EdE = A (Moorman, et. al.,
1993) =& A# dadAe] A= 4(reliability)
7 g4 (>ntegrity)] Fale] tig Azto=z
Ao 571 sta(Morgan and Hunt, 1994), &
o ¥FF o2+ AojHo] E9Y(commitments)
o ot PFFsta, FAA P AR
7187t 9tk Sl ol o]&EA A& Ao
= 71dE A9sta Qoh(Hosmer, 1995).

McKnight® Chervany(2001-2002)

T O%T RokiA o7l &9 AT E
AEZ g A9 FHEE AAPHA 43
(Dispositional trust), A = A AlE
(Institutional ~based trust), 7iIZt 413

(Interpersonal trust)2 TFE3slQth A4 R Al
g Aoy g dagle]l dBAHA g
ALgo) A EsE e 4TS 9ulst=d v,
AxH AFHE " Yol AFHU AFAH

Ao g FEL Fo FE FRAY 22
o] EAE Aozt wgolth ARIT Al
P52 ol AHRE W Az X ¢A
HA FHE S4 98 ARt A
A HARE AR JATH, FAE FFLS 2
AP AEGE @30 4P o8 2dRE
o= AHEEA wEE 7HAR JTH(McKnight
and Chervany, 2001-2002). old] ®]a} 7§¢!
A" BN di@ dE 9udg.
AT 213 A8 P&(trusting belief), Al
g 9 %E(trust A2 FF(trust
related behaviors)22 TR EY, A D50
& A FA A (trustor) = A3 F A trustee)
of sl AAlA HAL & 5
7R A& Rolzgte A ZHperception)olth.
AF &L A48 A FHol YA tdF Al
7R 2 &QF% »1‘4. AHFA oz
e AL ) & Ae At 59
€ ’Evié, competence), A FA 2] FAdd
w2}t Pt A AR oY FANA
9}; benevolence), AFRAA7L A1 Qe
A7 o4& ol PP H A, integrity)o] HE
2 Mg Bgoltt A3 dre A 2go
o3 ZAHE ALE AHFAA} AARE
7R ZAREt A g datel Al &8 AY
& dxolx, 43 YT AF oy
s g &S PFLoE BHo FE Ao
2 A3 gxd 93 FF S F=H(McKnight
et. al., 2002).

Gefen

intentions),

ol AxjoO
A _‘ll—xg =

%(2003)& Al

A]g].E_
W50 2o AF(trust as general belief)9}
E4% BEo did JgozA AF(trust
as a set of specific beliefs)& F#38f11 ot
McKnight®} Chervany®] &%/ m2xd A
s AE 2EH 23 =it AFE FEo
HFHn, FAE NS =& A AlE
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Leere 489 ez By Qe oo
P55 ASsAY Adsi=d UM 2gd
grg TR E4dteic AFHY AP
2]e83 sjodeA Eoid 43 25g Als
9 718 Jgdez HE Aol AL EFE
A& 4 & ol HGefen et. al., 2003).

2 d7A Agstn e VETEEFL o
43 8 5ol &(theory of  reasoned

action)(Fishbein and Ajzen, 1975)& AE7|&
°ﬂ ArE FAHG AFRFoR A4y
I AT A S W23 gickDavis et. al,
1989). wWetA B AT E Al st sl
d4E UHY WA AR ezl oA
TE3tL e A g 2o Fsa
old] & AT gx& UdEY WA AHS9x
2 Eg,
22 7= 8RRy
NeT§RPdAE FEVEY +§
o7 EE AMGS AEI|Ed i@ F M 2
=9 AZE 84 (Perceived Usefulness)®
Azt AF8-8-0] A (Perceived Ease of Use)ol
wet AFgdn B3u glck XzZtd fE4 0]
F FRA&Fo] AMgAY}L stnA st 49
ARE 29 & 5 Ug Aoz FHHA &
o W3 Azpolx, AZtE AHEEol4L A}
SA7F HYE =¥ glo] O A&¥E A"
T Adx Bxd g A Zo|tk(Davis, 1989;
1989). 7ler4EH L AHAIA
B FofdlA oju] B ATFE T3 EBAol
FFHIL o A9g¥ol Ern JdARHn Jot
(Venkatesh and Davis, 2000; Legris et. al.,
2003). 53] HZ SoAt f#8 JIvteg &

Davis et. al.,

T 4% Aulzyg AR E ZeTEEYd sl
Adiste d780] ®el Yetdtxn Ao AY
& TR & 4 AlolE Abgel #EE o
T €&0°l1 (Lin and Lu, 2000; Gefen and

Straub, 2000; Moon and Kim, 2001; Heijden,
2003), ANE Fste WALOIE AR i F
ATENE AF S48t g onj(Chen et. al.,
2002) 53] U W7 AR diseAz
g A s 2FE EMEAY 2P &
g3gste Aoz JdTE dta UoHeld
%, 2002; Lai and Li, 2004).
2.3 Az 7leTEEY
LAY ANEFH GG JeTrEREE
o] #AE 94 F2 ¢ FEE g
g3 AP Ju °4:f" A% 9A g
29 ®©3A4E /IAx dod. 7HE Suh2t
Han(2002)2 A1s1& Qe @7 Alg9=
o A3 S A ¥ oy A4d F84
o o3 F¥E @ ¥FE Bu Yt Gefen
5(2003)8 Afde A 28A FE A}
4o F¥E A= AL Suh9}
Han®] 799 @8 AZ4d {844 983
v AAA AZhE Al RZol A o) FFgFe
AozZ B3 YtHGefen et. al., 2003). o
i Pavlou(2004)= Gefen 59 @74 Suh<}
Han¢] a7 @8 A olgjo AZdA A4
& Agstn Uk ddd AYelzd] FFF
Azt 84T AAdE Ag3
€olx AZd A¥: %S 1A

lo

e

=&ojx

el r|r

AZeE A Axs Adddxd 93de nA=
Aoz Atstn A

OE dFoAe u@nAz A A3
B ol Folxe Azt ope} &etel

oA Ad AlolEd fF A& JHAn
Aot 22y 47T AHEAREC] A 9
T AolEd] digh MEe 2x oAy AE
AqA FFgFE o& sHsAol we A &Y
Suh®t Han® AFdAe tidS U 93]
o2 stdA Al i SHE A B3
AtolER &1 gledl AA AMgAtEo] UYL
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SERRCE
Ao edol oa Jge 2

3. dT+=2 Y3} 1A

3.1 97y

2 AFdAes <ES: ag-1AA
BE Hie Zo] AFEFPE AGFTh, FelA
E AFETHRR & 479 FH2 239 o
g oA Al 2 A AFdEs A
B W7 Abg ozt BAIE TR Aol
o}k o]lE YA AL WA S JlEsE

ol ofsf Aty JeT4EPH oxe

A E dZA77] 8 &3] FHAx Y
Bet7lEe HRAZFH e P dig
B ¥ S AP
3.2 744
321 717 8EY ¥TE

2 AFdAE A AFH 7NeF
SRl oo wet x/ZfE RELE

e

s

B 97l A AT 4RE B
g ol FBY 8ol da ARes 3

o|sta AIZE A0/ A BPE 2
9E =3 glo] A & g Aozt AZ
o2 Ao g, JleFLEY 3td FHA
2o g3l x/2E FEET X2/E AIEEO/
&L BAEA2E ALE9 HEo FAHAY 4F
& AL HEE O AR FAAA
FFL e ez HoJtHDavis, 1989;
Davis et. al., 1989). 18y 75823
#4d ¥ dFdME HEE msstA dx
& XZE RELT X/ZE AIBE0[ES A&
9= Ef T8 AH 4FE A= A=
5] Qlt{Legris, et. al.,, 2003). &H /2=
AIEEO0[&0] & AY RBALEE AHE3

T 9% x=3o] 1 vg £7] i X/
= FE&EE o1&¥ Eold 4 At (Davis,
1989; Davis et. al., 1989).

AR B3 JA FR7IE9] dF]
7] W& JlesFEEPdAN FHse AHE
TEET X2E AIBE0/Y w1 AIESE
sto] #AE FARHI 288 + & Aol
E oln] JAET W FAF ATFANAE o
£ BAE A4FH2E AFo Ha Uil
A% %, 2002; Suh and Han, 2002; Gefen et.
al., 2003; Pavlou, 2004; Lai and Li, 2004).
wetx & 22 7Hdol g

7Hd-1(HD): 8 AN X2E R84
< A8 B A& o F(+)9] FEE 7|
A Aol

7Hd-2(H2): L8R AN X/ZfE AIEE
0/&e AR B7 AF&L Tl R(+)9 3%
< 7 Fo|t

7Hd-3(H3): B AN XZHE AEE
0/&2 AE BAAAN X2t FEL A
(+)9 F%F& 72 Zoid.

3.2.2 249N Y

AHHY vAY o2 ot 4w
A7t AQE & we FAAs} EFEATE 4
712 Zg A7 $4% £ Jdx ® 1 A
+ uEAsHA ¥ A E sl o
gl AB|z Foig e gl AL
(Bauer, 1960). @&t Aujairt A sl 9
gL “qxE Folgt= 7b5A(the likelihood
that something will go wrong)”ol W& =z
3 «ARgd F¢ dold A AZAA(the
seriousness of the consequence of it)”o] of
& A7 T F 1A Ado] A st

(Gerbarino and Strahilevitz, 2004).

—120 —



Lim(2003)° 2lald A& Addl Ao F&
g HEo dA(Sources) &, “ZRE Aolg
T 7Fs4” 7ked stbE 7€ (Technology)
& FodA I FAME AHY BE ALS
AEo] v FadA AZEn e A 4
Mo Fstn o

¥ B ok(security) olEoAE <
B 7 ARERIEC] 7 EtE EIAMEE o
23 Zo] 71¥A(confidentiality), BAIR} &
¢ (authentication), FZA(ilntegrity) #<%
A(non-repudiation) Y] 7}RZ o]FojA}
(Claessens et. al., 2002).

® 71344: dARE ArgAe] Ay
Z3A  wgHE R Wsg

ATE & UAEF e Aot 718

AH&2ZY AYstn dE AL
=38 F UEE e Zo] VLAY
g o7b "ot
® AAFL: ALgAEL  RIRE
ARE HEstr] ol HA &g

ARrHANLE soF &t ol& 93l
<YL AHrE  dojyrl A
AHEZLY] AES il glojof g,
@ TZA: EE dHolH F£Hoy
AHEE FAF ol Aok 831, 2.3 wlg
ek&d AT A gEMT
wAH Ao} ), 718, AFolANES
g AS no] olAFxE 3 AL}
g=st] Y= F wsst
Folr e e

270]

T8 T Ue

AgHao]ojo} sHe Rol,

N
4

weta A B ALE27 A2 oMY
Z(Security Risk)S B W79 ngg-
At AR B8 Ao digh Aol

Horg/go] v AZ4d A4 A 9L
T FUEHE ANHA A o] AL
£ ol @ Aolti(Pavilou, 2004). =§ L2 of
AEE AF9 43ol7] W&ol 91de Aol
Gt AHE FEL o RAHA FFg&
ud & Aok dustE AMERELS B @

TFAEo] AAAA Gedhd A 7o) 5}
Ao &PAF e Foled FojBo] H
AoE WA 4 9yl W&ol A wek

1

QAo AAXNA Be A AEASE
B 97e Agshe Fago] sutsof 4
A Abgstel 84 ge Helr) WEe] Eory
g & X2 AEZ0/Y A= RRHA i
& 02 5 Aok WA Tew e AAd
e |

" 03

7Hd-4(H4): JEY W7o Oig Hoteze
Al B AfEYTe] B(-)9] 43FE nd
Z o]t}
7Hd-5(H5): CEI BA diF Lotz
A BA NN X/ZHE REAN) F(-)9] 4
S 93 Fojth
7Hd-6(H6): JE WA Ui Zore/g>
AE A BN A X/ 2ZtE AFEE0[4) ¥ (-)8)
FEE 1A Aol
3.23 71«4 HARZA

Il HEY
competence)o]@ &3fo] H{Em e Hol
Zlgdl g AIE FAHsE FE Jdon
(Corbitt et. al.,, 2003). Wl 7/£& HZ 4
< U BH Y JlEAd Fdd diF 43
€ omista oA 3o thEA AlgAT}
TEE AR dERo2 B 5 o a2

(technical
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exal AolAe) 4ze L4 ARE B
%9 7104 71¢AHY FWANAN FEE Aol
7] WEel F AHd zhels FEo| @k,
ALY Ad AolEst mgsta gl
A¢d % R4 Aghe BAEL olnl slEd

oA w3 A 9 it(Jarvenpaa et. al., 2000),

quste BA 94 42Hos AZs U
(Corbitt et. al., 2003). &, &I #HF Ay
2% ATHE e dF sed A
203 20w Zorgge wobd Holm w
9 Ad = Fold otk wEtH Ten 2
o 2

AR-THT: AHY B NG T2 HE
& QB W7ol e Horggel R(-)d
d%e 3 Aol

3.2.4 2391 Al

RIEEfol MEFJ Lol e A
dA dAAQA 3§ AHdE B TEHE A3
Dgolty, metd A7l McKnight$
Chervany(2001-2002)7t 733tz de A3
o A 7bx FAAeAT AR XL F gloh
%, <3 nAol do g = AL I &

o HF3te HFAY, 28 149
Ao we} FF3te B HAZFEHE A9,
gol 7HA L e Aoy %<& ol ¥

- A

2
B2 Fol 2Zafo HFA X

A |
fr
ol

fo i o

oxmale 4e] 23 1ol ofuz} Qg -

q 873 AR A Eud ezZafof
e FAMNEY 9n adzE JAgd B
Ago] AFAYA 4FE vEd F U 28y
o3 AL 2zl AMEN} & 28 o
A AT AMul2E AFE HolF 2ES
7} Aoln AL Egglold 2old

o7t Q& Aoz wdd Aolg, 239
gl A kel Ao Aol QkAF MulAE AT
&= e OEY B4 HS 94T Jie
S EHles Holm Wiz ne Lmafof
HE7t £ S dAM = I/2EH HEFY=
FE AoE ¥ Aot A g 2
< 7Hdol 4¥E F o

7}d-8(HB): e3e] @Zafol Age AHY

B3 A J/2y HEHYA B(+)d 4FS
ol Foid,

4. ATHRHE

41 A3 =

ZleFSEgd #dd WFEL U
Y B7E Yde= 3 Suh®t Han(2002)¢]
A7 Lai¢t Li(2004)9] |AFolA AL&-3st3d
ERHATE 7o st AlEx9 B$ 4
A EAH=E AGsn Az F+8A4F
AZtg ArEgol8e A4 67/t 5719 &3
AEE AR, HANFPL 0] $7(2003)
o] Aol o] &3 8/l EAHHAEE ol &3}
dxu 71€d HAAZL Corbitt 5(2003)9 <
TFolA 4708 2Ze]l A8 Gefen TY &

ES 5] AgdT ZE AT
g &3yd& JFoz $IAV AZsln

A FRYRE <FF FART> Ust gk

A3t 2ok
42 B ¥

EEE 20049 89 T Bk Axt
Jom YRE Fo P& FE& nASL 1
Aoz gn YRE T B AX 719 29
2 gaoz yexE T B gt zdg
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gEE AZoln THAS A¥AE
H@A gol o] 8% Aoz WEHE
SHA Jred AHE W7 Agel de
= AdsdT  $9A FE 195%0n
2o U@ ATEA BHL 2= E-1>3
2.

x
(o]
T

P

5. Hlo|g £4

5.1 dlojg] £4 =F: PLS

PLSE #HEXWE(Component)E 7|4k
2 3t JAd s FAEr] WEd
B Z7e A EX (Residual
Distribution)el]l gt &F Algto] vlmA A
8tx] 31 (Chin, 1998), ©o|&AQl FRE Yo
e Bt SARYA digk g FA
g 4 & 7Igolth(Wold, 1982). gty ow
PLSE 2% #HAY HIAEE FAs7] Bode
¥ ¢l-d%(Causal-Prediction) £4& & ¢
v ool& el x7] dAA AMgEtE Zo]
A A s th(Howell and Higgins, 1990). & &34
FEo] ZHH(formative)d B¢ &, 3%
Z3 AN EY] @AY 9A-ZEne #@A
9 Z$ox HATHChin, 1998). 187] o
ol AAZHY 28 AgE s Fad 7
AN A9 E SFsaA & H2 AR
71 #E AP e PLSE ENETE A€
31 glch.

B d3e BEY 3771 AuHez
Z1(195), AAY AFY Hous 2Tl
Aol Ao e W7 AFE 2 AFEA
€ THsied F3o] dom, T HANF
A 2830 43& #e Tl o

P B dFdxE PLSE EAZTE A3}

o

P

o

>

X

AXEYo]2E PLS-Graph 3.0& o]&

5.2 ERAET €3 AF

SARY L THET A (Convergen:
Validity)® &¥e}34 (Discriminant Validity)
o o F7td ¢ JYHHair et. al., 1989). F
d BHINS S48 dd SAYEY A5,
TA4Mde B = (Composite Reliability),
AEnts} &35} (Cronbach Alpha)
2 AVE(Average Variance Extracted)®
7HIRn BEgg4E 54387 Hs 2
M3 TG ARaRAE Hrsiglc
(Fornell and Lacker, 1981).

<HFD E-2>04 B upgt go
SAYEEY A gty gARNEZE &
&% 0.5(Hair et. al., 1998)8 =5 4333,
3, F4/MEe HFASEEE Nunnally(1994)
7 Ast AAA 0.8 EF Asdm glow,
AVE®} ZF@utst <3 9A]  Fornell®-
Lacker(1981)%} Hair 3(1998)0] A3}l
Ae AR 0.59% 0.7¢ EF doixxu g,
o} ojgt T Byt AFE AL | B AT
oA Ateti Je FAEYLS AEF sHE-
FAol dle AeF HE & o

FH <FEEF: E-3oA HEe nie-
Zo] 88N FH BE SAYEEL Y&
TAMNGE H& 27 A F4AE ©
B2 Q8Qo] AHAEH s ZAoE Yghti
[, <FF: F-4>04 He upep go] zt -

N
B

Y

B ES @2 7R Q] WEG & AT
zYRge Ade wigw
Ao2 WG 4 ok

3

<2 2g-2>el4 B we T

of emapel MEe) AT JISH IS ¥

M
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A 11.2%, JEH HHLN 9T Horgs
o RAL 22.6%, HoHEHH HHAE MES

o/&el A% X/2E F&&] 4PHL 35.8%,

Dote B 27 A/ZfE AIEE0/EE 12.1%,
a3 Kot E, X 2E &Y, X2E AIE
R0[40| 27 A8 T BAL 47.0%E X
dF 3 Qlth waa BE FAAd g 2
AHe Falk 9} Miller(1992)7F AA® HAS 2
A& (power) 10%E 438t Yol

FA A BEE o]&Fo FTxE
Yol dd F2AFE AT F, PLSAA A
8= BEEH(Bootstrap)¥A g o] &34
AF t-g & Faoh agolA BRo] &+ H
2AF9 T - g AYstae BF
ot 0.01 V=] FFEE I Ya A2
& AIZ&0/4 — Afg9/TRro] 0.059] f9
FEE MR dth &, BE Mol wEE
T

FolA ARG gl

Y

=
-

£ dFoA A}t Je e
aYPelA BEo] AR AYHoY x/ZfE
AIE8O[Y — AlZSTo] AUAHoE &
FAFEE Hola gl o9t Zo] L& f9
FFAA AEE AL O T oF d
d Aoz wordL)

AR, PAF= A B is)
9 A A (extrinsic)?] H(task)olth. AFH7| &
thal A dolF FRI)=9 Aol HF
A FEolY AMnj2E W] AE =7Y A
& 23 wE AHEI|Ed  dAF
(intrinsic, ¥4<& A®I)E I AA7L E3F o
5+ 39S 23cHGefen and Straub, 2000).
Deci(1975)¢] Aoz aad A= Fu7l
&g AMg3teE 717 AEVE AHEE Bl
o BAE AY Y& EFHE dAdEE
AAH 571 Boln FAE FRIEE At

e

43t 5717t BEI|E ALE AAd dE 7
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Aefulld} o] moto] thdh xjzto]
st BN E A/2E AIEEO/IETH X/
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FE AIE 2N H4A 28 5 9
= 23 HgA4Hcomplement assets)o T
(Afuah and Tucci, 2002). &3] 7|&X &= <
A FAH A= Bt Vs dEE
Tl oA FEE A9 A@g zer-
He 94 87 U3 tjEo] o
Ao ol AFE T LT
AFE 75T F UT UGS A
ATt
6.3 A7 A L FEA

AA, s Ade] Ao dgig ®¥
9 AAZE "asit. McKnightst
Chervany(2001-2002)7} A Alsk wpe} %:9]
Az Aot 147 Age B AFdA A
Algta Qe AlE] REd Fgg ujd & e
Adoltt. 71& AFAME Gefen 5(2003)2
Az Ao FA/Mdel Ha g
Al (structural assurance)®} 433 B3I
(situational normality) #< ®WFE 28<
Ao Alg Agol gk Mg faeg a gl
2 dFoA AA s e el Algo]
o|9} FAte WA HRo] e Ao=E
At

—_—

l‘lf PO

s;
,
LN

A, #BANAY A FA(relationship
marketing orientation)ol] #HEE W9 A
95 s B et Jdoh #AvAIg ol @
7149 it vpAY &5

(o] e B
2AE AR

2 #9 A7lgle A|l=o]tH(Sheth and
Parvatiyar 1995). wetA A vAIG N A =

nAste} ARG FELFI} vigol | Brlvt
g 8 3}, g] AA BAUAE AgAH F

RARE BA R

@
2% 89l Aoz 2 &
£ Ae ohh 7 1

g d5d + AU

— 125 —



Aol ARUACM, HEASE, F
So ANAY APHE =R
Fo]tKSin et. al., 2002). Fr7
AvtAY Qg ae] A7 79
Tege] utAR Ada 22 Al
& AHS zHe] BAVE AEETE
7] W&o o83 o= vlg AT

AR, AFEFA daf oFt ZE
¢ vAxe HFol g, B AT
dd 2P AT WA FFE A
I e A-2RES YAeR dtu Y. 19
U deR dAAE 27 A %S 7
e 245 ¢ F8% o]frolth(McKnight
et al.,, 2C02; Koufaris and Hampton-Sosa,
2004). 0137 W&ol U4 HH FHol
gt AHgEd Oig d7E Fag d73A
b E & Uk

o o
>
ol
-‘—FL
R

X o
30 X
o]

ro

FnEd

ol

[1] o)7dd, Adz, o)F4, “Iul JeY 3
7 AHgREY] o]l & ome FFE WA=
83 BA B AFAT, BILR
st , Al12¢W, A3%, 995, 2002, pp
191~ 212.

(2] ol gt “Bol Wi 2o Ay HE
yrzt AEl W7 Algel wlAe 93
gF3Hn F3E Jlesr&EF", 2003
dZ A G HAas /A ey EAT
sstets] HE =T, pp.44-52.

[3] Afuah, Allan and Christopher L. Tucci,

Models

and

Business and
Strategies - Text
McGraw-Hill, Irwin, 2nd Edition, 2002.

[4] Bauzr, R. A, "Consumer Behavior as

Risk Taking", in Risk Taking and

Inte -net

Cases,

(6]

(9]

[10]

—126 —

Information Handling in Consumer
Behavior edited by D. F. Cox, Harvard
Business Press, Boston, MA. 1960, pp.
23-33.

Black, Andy Lockett,
Christine Ennew, Heidi Winklhofer and
Sally McKechnie, "Modelling
Consumer Choice of
Channels:  An

Financial

Nancy Jo,

Distribution
[llustration  from
Services", International
Journal of Bank Marketing, Vol. 20, No.
4, pp. 161-173, 2002.

Butler, J. K., “Toward Understanding
and Measuring Conditions of Trust:
Evolution of a Conditions of Trust
Inventory”, Journal of Management,
Vol. 17, No. 3, 1991, pp. 643-663.
Chen, Lei-da, Mark L. Gillenson and
Daniel L. Sherrell, "Enticing Online
Consumers: An Extended Technology
Acceptance Perspective", Information
& Management, Vol. 39, 2002, pp.
705-719.

Chin, Wynne W., "Issues and Opinion
on Structural Equation Modeling", MIS
Quarterly, Vol. 22, No. 1, 1998, pp.
vii-xvi.

Claessens, Joris, Valentin Dem, Danny

De Cock, Bart Preneel and Joos
Vandewalle, "On the Security of
Today's Online Electronic Banking

Systems", Computer & Security, Vol.
21, No. 3, pp. 257-269, 2002.

Corbitt,
Thanasankit, and Han Yi, “Trust and

Brian J., Theerasak

e—Commerce: a Study of Consumer



[11]

[16]

(17]

Commerce

Vol. 2,

Perceptions”, Electronic
Research and Applications,
2003, pp. 203-215.

Davis, Fred D., "Perceived Usefulness,
Perceived Ease of Use, and User
Acceptance of Information
Technology", MIS Quarterly, Vol. 13,
No. 3. September, 1989. pp. 319-340.
Davis, Fred D., Richard P. Bagozzi and
Paul R. Warshaw, "User Acceptacne of
Computer Technolgoy: A Comparison
Models",
Management Science, Vol. 35, No. 8§,
August 1989, pp. 982-1003.

Deci, E. L.,
Plenum Press, New York, 1975.

Doney, P. M. and J. P. Cannon, “An

Examination of the Nature of Trust in

of Two Theoretical

Intrinsic  Motivation,

Buyer—Seller Relationships”, Journal of
Marketing, Vol. 61, 1998 April, pp.
35-51.

Falk, R.F. and N.B. Miller, A Primer for
Soft Modeling, Univ. of Akron Press,
Akron, OH, 1992.

Fishbein,

Attitude, Intention, and Behavior: An

Martin and Icek Ajzen,
Introduction to Theory and Research,
Addison-Wesely Readings, MA, 1975,

Fornell, C. and D. F. Lacker,
"Structural Models with

Variables

Equation
Unobservable and
Errors", Journal of
Marketing Research, Vol. 18, No. 2,
1981, pp. 39-50.

Gefen, David and D. W. Straub, “The

Relative

Measurement

Importance of Perceived

[19]

(20]

[21]

[22]

(23]

(24]

[25]

—127 -

Ease-of-Use in IS Adoption: a Study
of E-Commerce Adoption”, Journal cf
the Association for Informatioa
Systems, Vol. 1, No. 8, 2000, pp. 1-33.
Gefen, David, Elena Karahanna ani
Detmar W. Straub, "Trust and TAM ia
Online Shopping: An Integrated Model",
MIS Quarterly, Vol. 27, No. 1. Marct,
2003. pp. 51-90.

Ellen Michael

"Gender Differences in

Garbarino, and
Strahilevitz,
the Perceived Risk of Buying Onlinz
and the Effects of Receiving a Site
Recommendation", Journal of Business
Research, Vol. 57, 2004, pp. 768-775.
Hair, Joseph F, Jr., Rolph E. Andersor,
Ronald L. Tatham and William C. Black,
Multivariate Data Analysis,
Hall, Fifth edition, 1998.

Hart, P. and C. Saunders, “Power and

Prentice

Trust: Critical Factors in the Adoption
Use  of Data
Interchange”,
Vol. 8, No. 1, 1997, pp. 23-42.
Heijden,

and Electronic

Organization Science,

Hans van der, "Factors
Influencing the Usage of Websites:
The Case of a Generic Portal in the
Netherlands", Information and
Management, Vol. 39, 2002, pp. 1-9.

Hensmans, Manuel, Frans A. J. van
den Bosch and Henk W. Volberda,
“Clicks vs. Bricks in the Emerging
Online Financial Services Industry”,
Long Range Planning, Vol. 34, 2001,
pp. 231-347.
Hosmer, L.,

“Trust: the Connecting



[26]

[27]

[28]

[29]

[31]

Link between Organizational Behavior
ard Philosophical Ethics”, Academy
Management Review, Vol. 20, No. 2,

1995, pp. 370-403.

Howel, J. M. and C. A. Higgins,
"Champion of Technological
Inaovation", Administrative Science

Quarterly, Vol. 35, No. 2, 1990, pp.
317-341.

Jarvenpaa, Sirkka, Noam Tracitinsky
ard Michael Vitale, “Consumer Trust
in an Internet Store”, Information
Technology and Management, Vol. 1,
2000, pp. 45-71.

Keen, P. G. W,, “Are You Ready for
“Trust’
Vil. 31, No. 16, 1997, p. 80.

K:m, Kyu and Bipin Probakar, “Initial

T:-ust, the

Economy”, Computer World,

Perceived Risk, and

Adoption of Internet Banking”,

Proceeding of the Twenti-first
International Conference on
Information Systems, Brisbane,

A ustralia, 2000, pp. 537-543.

Koufaris, Marios and William
Hampton-Sosa, “The Development of
Initial Trust in and Online Company by
New Customers”, Information &
Management, Vol. 41, 2004, pp. 377-
397.
Lai,

"“echnology Acceptance Model for

Vincent S. and Honglei Li,

Irternet Banking: an Invariance
Analysis", Information & Management,
2004

www.sciencedirect.com)..

(available at

[32]

[33]

[34]

[35]

[36]

[37]

—128 —

Lee, Mathew K. O. and Efrain Turban,
“A Trust Mode! for Consumer Internet
Shopping”, International Journal of
Electronic Commerce, Vol. 6, No. 1,
Fall 2001, pp. 75-91.

Legris, Paul, John Ingham and Pierre
"Why do Use

Information Technolgoy? A Critical

Collerette, People
Review of the Technology Acceptance
Model", Information and Management,
Vol. 30, 2003, pp. 191-204

Liang Ting-Peng and Jin-Shiang
“An

consumer acceptance of products in

Huang empirical study on
electronic markets: a transaction cost
model”, Decision Support Systems, Vol.
24, Issue 1, November 1998, pp. 29-
43

Lim, Nena, "Consumers' Perceived
Risk: Sources versus Consequences",
Electronic Commerce Research and
Applications, Vol. 2, No. 3, 2003, pp.
216-228.

Lin, Judy Chuan-Chuan and Hsipeng
Lu, "Towards an Understanding of the
Behavioural Intenetion to Use a Web
Site", Journal of
Vol. 20,

International
Information Management,
2000, pp. 197-208.

McKnight, D. Harrison and Norman L.
Chervany, “What Trust Means in E-
Commerce Customer Relationships: an
Interdisciplinary Conceptual Typology”,
International Journal of Electronic
Commerce, Vol. 6, No.2, Winter 2001~

2002, pp. 35-59.



[38]

[42]

McKnight, D. Vivek
Choudhury and Charles Kacmar, “The

Harrison,

Impact of Initial Consumer Trust on
Intentions to Transact with a Web
Site: a Trust Building Model”, Journal
of Strategic Information Systems, Vol.
11, 2002, pp. 297-323.

McKnight, D. Harrison, Vivek
Choudhury and Charles Kacmar,
"Developing and Validating Trust
Measures  for e-Commerce: a
Integrative  Topology", Information
Systems Research, Vol. 13, No. 2,

September, 2002, pp. 334-359.

Moon, Ji-Won and Young-Gul Kim,
"Extending the TAM for a World-
Wide-Web context", Information and
Management, Vol. 38, 2001, pp. 217-
230.

Moorman, C., R. Deshpanda, and G.
Zaltman, “Factors Affecting Trust in
Market

Research Relationship”,

Journal of Marketing, Vol. 57, 1993, pp.

81-101.

Morgan, R. M. and S. D. Hunt, “The
Commitment and Trust Theory in
Relationship Marketing”, Journal of

Marketing, Vol. 58, 1994, pp. 20-38.

Nunnally, Jum C., Psychometric
Theory, McGraw-Hill, 1994.
Pavlou, Paul A., “Consumer

Acceptance of Electronic Commerce:
Integrating Trust and Risk with the
Model”,

of Electronic

Technology Acceptance
Journal

Commerce, Vol. 7, No. 3, Spring 2003,

International

[45]

[46]

[47]

(48]

[50]

[51]

—129 —

pp. 101-134,
Quelch, J. A, and L. R. Klein, “The
Internet and International Marketing”,
Sloan Management Review, Vol. 37,
Issue 3, Spring 1996, pp. 60-75,
Rampel, J. K., J. G. Holmes, and M. P.
Zanna, “Trust in Close Relationship”,
Personality Social
Psychology, Vol. 49, No. 1, 1985, pp.
95-112.

Rotter, AR B.,

Expectancies for Interpersonal Trust”,

Journal of

“Generalized

American Psychologist, Vol. 25, No. 5,
1971, pp. 443-452.

Sheth, Jagdish N. and Atul Parvatiyar,
“The
Marketing”,
Review, Vol. 4, No. 4, pp. 397-418,
1995.

Sin, Leo Y. M., Alan C. B. Tse, Oliver
H. M. Yau, Raymonde P. M. Chow,
Jenny S. Y. Lee, and Lorett B. Y. Lat,

Evolution of Relationship

International Business

“Relationship Marketing Orientation:
Scale Development and Cross~Culturzai
Validation”, Journal of Business
Research, available online 2002.
Stewart, Katherine J., “Transference
as a Means of Building Trust in World
Wide Web Sites”, Proceeding of the
Twentieth International Conference o1
Information Systems, Charlotte, Norta
Carolina, 1999, pp. 459-464.

Stewart, Katherine J., “Trust Transfer
on the World Wide Web Sites”,
Organization Science, Vol. 24, No. 1,

January-February 2003, pp. 5-17.



[52]

[53]

Suh, Bomil and Ingoo Han, "Effect of
Trust on Customer Acceptance of
Internet Banking", Electronic
Commerce Research and Applications,
Vol 1, No 3-4, 2002, 247-263.

Venkatesh, Viswanath, “Determinants

of Perceived Ease of Use! Integrating

Control, Intrinsic Motivation, and
Emotion into the Technology
Acceptance Model” , Information
Systems Research, Vol. 11, No. 4,

Dezember, 2000, pp. 342-365.

[54]

[55]

—130 -

Venkatesh, Viswanath and Fred D.
Davis, "A Theoretical Extension of the
Technolgoy Acceptance Model: Four
Field Studies",
Management Science, Vol. 46, No. 2,
Feburary, 2000, pp. 186-204.

Wold, H., "Soft Modeling: the Basic

Design and Some Extensions", in

Longitudinal

System Under Indirect Observations:
Part 2, K. G. Joreskog and H. Wold
(edition), North-Holland, Amsterdam,
1982, pp. 1-54.



<BE: O¥g-1>

Ha(-)

e By ABAE

H2(+)

He(-)

T2AE AE80IY

a9 1 4729

209y
(R2 = 22.6%)

LT
2 =
oaasee “E=112K S e

(t=4.895) (t=7.789)

~0.207##
(t=3.642)

—0.236++
(t=4.595)

A8
(R? = 47.0%)

T2As 284
(R2 = 35.8%)

-0.348++
(t=4.970)

0,494+
(t=9.471)

128 ABS014
(R2=12.1%)

I 2 d7EYY A2EY 25

0.119+
~* FASE <0.05 (t=1.769)

s RO|2E <0.01

—131 -



E-24
4
(TR/

&y &

2

(rcl

2oy Y
(sR)

A28 7
84
(PU]

TR1
TR2
TR3
TR4
TRS5
TR6
TR7

TC1

TC2

TC3

TC4

SR1
SR2
SR3

SR4

SRS

SR6

SR7

SR8

PU1

pU2
PU3

oL
rlo

3@l w3 BotE | o FAY
gel vFo Bgte W e FAH
¥l vlFo Bgte W e FAY
ol vlFo Bgte o e FAHY
2ol B30 Bte W U FAY
gl vFo BtE u v FAY
el vlFo] e W U FAH
At

CEEES
248 2 s 29,
JEECEDENOES

& Nquag AT,
A57hs s,
geed st
ge 3¢ Agol oux F ¢x

o o

K

rlo
L o
o e

rflo

o ot R
o
> o2 off
4o
rr

o o e

flo

o

g FAY ege g 97 B B Aulzdl g 1Y e 5
¥¢ 7HAa grkn Az

He FAY 9L AR B BA B Avlze] Bag e AL
283 72 Qekn e,

tel AN el AT W7 A B Aulzo] g s1&F B
o & BAiZ 9X @& Aoz Azuh

B FAY el AHY W7 BA B Aulze) Fgd BFo| Y
ofg 7h54e Mg An Azed,

2Rl ARG UE Fuot AHDA] +22 R0 LA
AFAI ) ARe] B Ao Aol +51 ol $HA
AR o] A F3bo] AEU AolA v Aol SR}, (o ARo)AE
10009 FEd 100TRo2 HHAE A$)

& Algol W A%E B9 o U9 AGUdoly odF Zag 25T o
22t}

g Atgol W Astz B0 9 AAT Aol LWL

& Abgo] W Astel F2sE Aol $AAT
AHNE 5T AU AGUGH F&s o) P2 ¥g7t $aldch (o
10021 & AzolA Hvl AA Azls 2 Aol 71ZHA 2L
71& Aol i) A Bo] S,

AHN WAE o)EY F$ Ue LYURE & o A& 9 + 3
o,

AR WAL o8 A4 v LYUTE F ¥ AA $9% 5 U
AN WAL L3 Au2E goeEY o) AFYE BY 5 Uk

- 132 —




PU4 dH e & Aulag Z8sted 3o 284S Y & Ut
PU5 A WAL &8 Mul2E F&dtetl o o FL A ERE € F

5%
o

PU6 Autz oz QEY WHe &4}

/2= EQOUL AEY B AHEES w717t fo.
ArE&0[ EOU2 U] &3 AFE Fst=e A BALS AHEs7) 4o
& EOU3 A W7 ALEELS 7187 dr
(EOU)  EOU4 AeA WA J5 2842 £9stn ol T o
EOUS5 Aitdoz JE WAL AHE37] do

Af&28/E£ USEl oz A WL AL AT Aot

(USE)  USE2 goz A WA AEE ASd Aoz B
USE3 goz JHA WAL FF AHE Rolth
USE4 E AtgEolA AU A8 FEsA 8 Aojdh

CHE: F-1> ¥R AFEAEY

T& N H]-&:(%)
A @2t 110 43.1
of 2} 84 56.4
e 1 5
Lig nFolst 5 2.6
1g 30 15.4
i &t & 31 15.9
qEol 127 65.1
75 2 1.0
ik ~ 25 45 23.1
26 ~ 30 59 30.2
31 ~ 40 64 32.9
41 ~ 27 13.8
AEAR 7NE 101 51.8
n & 93 47.7
& 1 5
A4 3|AL9 110 56.4
A+g 4l 11 5.6
A& 18 9.2
Ay 24 12.4

—-133 -




HAFH 20 10.4
71€} 3
& 6 3
<2E: E-2> 7EE3A AFEH
T4 EFES AT | slas Azdlst a AVE
TR1 781
TR2 .886
TR3 799
TR TR4 .831 932 914 663
TR5 737
TR6 847
TR7 0812
TC1 .832
TC e -8835 916 .862 732
TC3 .869
TC4 .887
SR1 779
SR2 672
SR3 764
SR oRé 740 932 .933 634
SR5 .900
SR6 .824
SR7 831
SR8 839
PU1 .860
PU2 881
PJ Fus 781 928 915 685
PU4 .862
PU5 762
PU6 810
EQU EOU1 .832 935 919 741
EOU2 .840
EOU3 862
EOU4 .854




EOUS5 912

USE1 .953

USE2 815
USE 939 915 793

USE3 .903

USE4 .887

<BE: §-3> 89EMAs

221 2012 2913 Lol4 209215 k016
TR1 .024 T4 -.101 113 .118 .075
TR2 .065 .BB4 -.025 -.025 -.111 .148
TR3 -.036 J66 -.038 142 -.213 .078
TR4 .024 | 818 -.056 .040 -.077 .089
TR5 .113 -.748 .078 .019 -.240 .019
TR6 -.073 842 -.204 .024 -.029 .060
TR7 .016 77 -.010 -.093 -.149 176
TC1 -.235 .250 .070 .078 .270 B£94
TC2 -.152 .145 .107 .102 .097 813
TC3 -.365 .138 142 201 047 718
TC4 -.344 .226 .159 129 .021 727
SR1 .791 -.073 -.107 -.098 -.080 -.109
SR2 786 -.135 -.046 -.044 -.045 -.130
SR3 | 714 .078 —-.188 -.073 -.0563 -.102
SR4 ‘B39 -.016 -.076 -.101 -.039 -.122
.184 -.145 -.127 -.105 -.163
.126 -.133 ~-.063 -.107 -.141
.018 -.092 -.124 -.174 -.084
SR8 826 .038 -.093 -.116 -.191 -.167
PU1 -.123 -.150 759 262 219 .144
PU2 -.165 ~-.093 782 .356 117 124
PU3 -.132 -.022 844 .133 .102 -.030
PU4 -.124 ~-.023 856 .188 123 .019
PU5 -.121 -.059 647 273 .185 171
PU6 -.270 -.066 710 112 .403 .168
EOU1 -.147 .196 111 843 .099 .089
EQU2 -.0563 .033 220 785 .248 .130
EOU3 -.192 .015 .273 774 .193 .104
EOU4 -.094 -.029 .357 T75 .059 .045
EQUS -.174 .046 .219 862 .082 .120
USE1 -.247 -.311 .286 .200 781 .145
USE2 -.172 -.116 .289 .294 669 .104
USE3 -.214 -.304 .304 228 727 .136
USE4 -.227 -.270 .357 .164 701 124

—135 -




<HF5 E-4> Z88A 2L AVE

R TC SR PU PEOU USE
TR 663 .
TC .335 . 732
SR .096 -.476 B3 _
PU -.130 364 -379 | 685
EQU 080 386 -.348 566 741 4
USE -.357 312 -.460 637 472 793

® 944 & AVE #

—136 —




