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Service Quality of Membership programs, Customer Satisfaction, and Customer Royalty

in Korean Mobile Telecommunications.
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Abstract

From early 1999 years, the Mobile
Telecommunication Companies have introduced
the Mobile Telecommunication Membership
Program to attract more customers. However, the
severe competition in the Mobile
Telecommunication market has made the Mobile
Telecommunication Membership Program to be
faced with the matured Mobile
Telecommunication market and the Mobile
Number portability.

Main focus of this study is to find what
are the core eclements of service quality of the
Mobile Telecommunication Membership Program.
To  achieve research  objective, we
conceptualized the service quality of Mobile
Telecommunication Membership Program. We
also  derived  hypotheses  regarding  the
relationships  between service quality of the
program, customer satisfaction, and customer
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loyalty and examined it by using the empirical
research  methodology. We suggest new
marketing strategies of the Mobile
Telecommunication Membership Program which
can be applied to improve the corporate
competitiveness.
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