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Abstract : The purpose of this study is to implement concept of public to passenger ship route to promote benefits and adopt
competition principle among ship companies to elevate business efficiency. As of year 2006, passenger ships operate in 106 routes
departing from 10 harbors including Mokpo, Masan, and Inchonto provide transportation system to island residents. Contrast to other
public transportation systems excluding some tourism routes, this essential passenger ship are unable to fulfill various customer
services to the passengers due to stagnation or declination In addition, route adjustment and flexible passenger ship operation are not
expected due to private property right of the route. Therefore, establishment of public transportation system for remote island route is
initiated for the connection between cities and islands, boost travel industry o island economy, and balanced growth of the nation
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Table 1. The results of service satisfaction in remote

island route
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Table 2. The management condition of remote island
route
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