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A Study on the Demographic Characteristics

and Job Satisfaction in Fashion Companies

Ok-Ryun Park, Ju-Hyun Park’, Mi-Gou Kim®, Yong-Dae Shin’

Abstract

This study aims to figure out the relation between the demographic characteristics and
job satisfaction of those who work at fashion companies. The subject of this study is those
who work at fashion companies beyond the small and medium sized businesses and
designer brand employees in Busan. We used SPSS/WIN 10.0 to analyze the data for this
study.

The job satisfaction was found to increase in proportion to the satisfaction with the
job itself, the senior official, wage and colleagues, which increases along with the level of
post. The job satisfaction was found to be proportional to the level of work specialization,
satisfaction with the company and welfare. The job satisfaction and the performance would
improve if the work environment for employees is made better by making their works more

diverse and discretionary to ensure a successful growth of fashion companies.

Keywords : Fashion Companies, Labor-intensive Industry, Value-Added, Morale, Work
Environment.
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