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Abstract - This study proposes the introduction of management assessment system on the remote island route passenger companies in
a way o stimulating the companies to muake sustained efforts on management improvement, and come up with the ways o management
assessment index and mamagement assessment methods by using the AHP scheme. These indices are organizes in three categories. The
main category is consisted of responsible management part, management an control part, business operation part and customer
satisfaction part, and the intermediary category has the 15 items including the efforts for responsible management, and the sub
category is consisted of 44 items including t ’I-{e management vision of executive and participation of enterprise in responsible
management, and others. The scoring of these indices is the result of scoring by calculating the added weight for each category
by using the AHP scheme that it is considered as neededfor the scoring adjustment for each standard of assessment index by
the adjustment of added weight for categories with the consideration of shipping company operation and shipping characteristics
while undertaking the actual affairs.
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<Table 1> The results of a similar study
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Fig 1. A model of the management assessment index
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Table 3. A state of questionnaire
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<Table 4> A state of the management assessment index

<Table 5> A state of a weighted management assessment index
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<Table 6> The results of large criteria analysis
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