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Abstract

The number of SMEs taking up information systems such
as Enterprise Resource Planning has been growing rapidly,
and many of those organizations have stepped into the
stage of ongoing use at this point. Thus, research which
takes into account idiosyncratic nature of SME
environment is more important than before. Through an
empirical study using survey method, we tried to examing
the importance of end user’s feedback seeking behavior in
SMEs and how environmental factors affecting such
behavior reinforce and interact with the feedback seeking
behavior itself- The result shows that end user’s active role
as a voluntary feedback seeker is important in utilizing
information systems in accordance with the initial design

intention in ongoing use environment. Furthermore, in
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order to facilitate such feedback seeking behavior in SME
environment, it is essential that management’s involvement
and communicating to its employees the importance of
effectively utilizing the information systems as well as the

support of peer IT champ.
Key-words:
SMEs, end user's active role in learning, feedback seeking

behavior, faithfulness of appropriation, peer IT champ,

management support, post adoption stage
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3.1. g9+7Md

%89 89 A9 (Peer IT Champ Support)

ABAZE ARgo]  Fs Fe TR s
e d77 F859  $oHOrlikowski §,1995;
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AEAR ARAZE =gl dojA AR FRA2R
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BieA sled g4 Y98 A HER (Ashford,
1986; Van Dyne 3} LePine, 1998) oladi9} #&
HMES =28 5 Ao

B: 39 Adode AY FES AEA}
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Ha: P8R} AASE HE U A E A&
HEd gy 9o §(+)9 J#E H Aol

= g 99| (Feedback Seeking Behavior)

AHERe] dhge AT ARA2H =934 289
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(1959 Sd=g A5y 9sia e 83
oAl X&EHozm gGMof Fria  o]ofr|EiH,
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