NBAFHEO|FAT WE YR g AFEY

Empirical Analysis on Subscriber Churning in Mobile Number Portability System

Z Z(Kim, Hoy*, BH-&A**" A dl(Jun, Duk Bin)***
* KAIST 493} 9rAl7} 3 (job75@business.kaist.ac.kr)
= AR u HPsE WG (yspark@chonbuk.ac.kr)

** KAIST %98 W4 (dbjun@business.kaist.ac.kr)

AL AN 2 ATMNE oS HH WEolFAt B
VIR & 144 #719 AAY AEE BEHAT. FEUFRE B 34 2718 BB EAS
2 oJgsgon ARuFEE o BEAAE YR ML R A8

|, KTFIl A o= oi”

3
ko
ofrt
o

F& v Aoz JElgod, KTFR ol5dles 24 & Wi
ZolsaMo| =7 A dEe wh= Aoz Yyt LGTIlE LGTY
A& FA9 A4S A B AoZ Jehgth

o] Mzols, Wan g, uAFAuE, grl5#8, SUR

Abstract

We study factors that affect consumers’switching behaviors among service providers in Korean mobile telecommunications
service market. For empirical analysis, quarterly time series data from the first quarter of 2004 through the second quarter of
2007 were used. We chose the number of switchers to each mobile service provider in each quarter as dependent variables.
Independent variables include acquisition costs per subscriber, which play the role of subsidy to mobile handset, switching
costs, time trend, structural change effect, and standby demand effects. Through the empirical analysis, we found that
different providers’churn-in customers are affected by different factors. Specifically, the number of chumn-in customers into
SK Telecom is explained mainly by SK Telecom’s customer acquisition costs and standby demand from KTF, while the
number of customers switching into KTF is better explained by switching costs from the previous service provider and
standby demand from SK Telecom. Those who chose LG Telecom as their new provider, on the other hand, were mainly
attracted by LG Telecom’s high subscriber acquisition cost.
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