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ABSTRACT

Despite a general acknowledgement of the importance of thorough needs analysis, a lot of training and
education programmes are not considering needs analysis. When it is actually done, needs analysis is often
trial and error or conducted in a fairly ad hoc manner. we are feel to needs for systematic approach to
training and education needs analysis. We investigated the training and education needs for safety management
system of railway manager. railway manager is just object to safely management team. we are develop to
questionnaire design for safety management system in railway safety management. The questionnaire is
separate to expert and a staff in charge related railway safety. We are discusses to primary needs safety
management system in railway management team, and proposed to adapting training needs analysis method in

railway safety.
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Collect the data |

Interpret the data
| Act upon the data

[28 1] The Training Needs Analysis Cycle

1342



3. NUSFIASTEY ¥4 ¥ 47EEE

= nsEH

FE4 uAle B APHYL)

-
fo

AREA S HET}
ol QFME PHa| A} O] H 2

- ™
ngEUQTEN
HE 83 L, 28

pr—
I
AO
al
A
AO
N
oy
o
| -
rek
u_>|1_
n:
Ao
P
>
s

ol

Fot

Wt 4o
r
Hr
l:}

e
L

h 4
A B R A
weliiA RS e 2

2 8 Ao
[Z2d 1] 4+ &3

i

D) AR}, A2 2 AEGARAR JAFES B 24 2 399
A4 BE/EATANA ABFY BEEIFLAIEALAYDY AAY AET A =AY
AA(SMS) het BEGARANEY THEA 2TZANE 395 AR

48 B=o T4 %r%— —

1LorAAA +9 203N SERE 44, 347 AAARY £1, 4907389 2 Ay T

24, 6.98E B, 7HYE B AF £9, 8014, RSEA L EAAAY 29, o.q@A LA, 10

AW W NI, 1 1ADRD, AREA 2 A, 12 AEAAEE, 13904 F Be, 4ATAAB

B ARdEe P4 2 FEude $2oE FARPOR, 4 F26 4F AR FROE FYIAL
=%

A QAN ZAE Y& ARA FASe FE SMS ARIEREE SMS 2420 otAd
gl 2lo] F24 (Importance) &, SAHEE = 242 AF9 sHZ(proficiency)g H7M8HA skt
B AFANA dEZEA S ot Zo

1343



=i L wSH5EE 87 AEA
DEFH QT EA HEA

ofehe) W &e okl W& SMS(GABLA 2D Y Aol Ael Ao ARS
ol el § A7) e e FAR G 3 WA LA :
Fo40l del (1=F 2 eh, 5= 9% ashrhA2E A5 FUh
Sol i 2 B A9 BIE B 2949 dage 4459
s=ol$uthA el FAR AU

E
mlm

=4
=84 sas
(IMPCRTANCE)
(PROFICIENCY)
kA e el 9l AT o 0]
A e 45 45 32 Fe F24 . >

olA e Hdo AT £

1=74% 2 344 g 1= et 2=t} 3=

2=F QA ¥} =%
4=%F 837} 5=v% FQ 3}

il
ofl
I
2
¥
frach
e

Ad% elol WE 4

ANLE BAwLA 2E v e s e © @09 ® 6

Bopd (A, AzuE)

dom el EmE A DO R D 6 OO QO @ ®

ool AZho] %0l D ® Q@ 6 D ®© ® @ ®
NE olube ga

Sl “ DO O @ 6 C ® 3 @ 6

2 @3 259 AE 2 43

B A7elA Add AedEn AREFR(EE7HE, 2538 e AerledT 9 SMS HErtE
a dirdse AES B8 MES HF s skl

2)=2, QFFAY 2A

LFEAE B7] 95 obd o e 2 HAE S

W =4 54 0 kA B AA(SMS) A tE k@] AEe] ZHEA o7 2AL

B A g s AROdE 7 RRE TEEd AAe AERCF SMS AEtE tide® st
=AE 2 a7Y A F449 %@6}71 Al A= e drded(d)el 7Y T SMSel BRlE
HHG ALY, SMSo BRE HFE st AYoR g

W =4 3 AEA 2AHEA TEEte] 24 el sgEe A9Es )

1344



B SAEY ¥ EXCELS ol gste] SMS @50 tig F 2= A9 (IMPORTANCE) x =@lx=
(PROFICIENCY) (5-#AZHF)& 3te] ST 273& E5390h Joyce D. Geier(1995) Aol A
AHgE T4 sdzd dig doeld 24 WEES ol geldivh

B 2EFAF 717 0 2009, 03, 23 ~ 2009. 04. 03(10¢)

4. WHFHLTEY A

E d7dd s 2EEeke] SMS HAEHE ddez % 28F SMS 24 digh mEEE AL
ol i AzE FRstAY. FRE Uds e ZEEoF SMS &4 O Z&EYE 2784
A

dAg A v g2 8ol BaYit
wEHEEH G A ZEEE o7 4 A3 ddde 24 (11.36), A 1 10.0
4 0.06, AR T 8.99, 7=, wHFH 3 FAAAL 7H 8.62, AH w7 #el 848, A1
B, Abazak 5L Ae] 8.34, AEE wel 8.21, 4wyt 2 v=w 7.01, AEilad AEHe] 44
2 rEde] 7.67, ARGAFH 7.07, A ALY 8 6.558 hdde A A o, b
J

=
A TEE Aol SMSEEoA w&FH A B Ao= 2AIH AT

WHEA ALFRA g 87E4 AR s, ws5EE 2 ZAAAY 7 45 F 2E ZAE
A7 kAW A=A AL D Fe] BEo] 12528 v e Aew mAHY F HMARE A

s
Ao kg B 11.36, AR #HE 5 F 9

BT A3 An chwee] SMSl e wETH LAY S gl EEe sn
WEED QTG 29 ANt SMS FRE WEEDA Ugol ts A7k oF, W) g4o] A
7] el AA BRE wETH Al el SAEAE AROEA wesTAY wnE FUAL &

A9 gAEE S AEEoF SMS Fw7he didste] d9E EeAF oy, AErAAEY &
AL AERE WrdsbA] got ofF dwksl A7) 7]dlE FElvh ok 8 ATA EE 2GAE gL R
LT EAE 2Alste Aol Az Ax ol SMS A& AYE ARt wedd dar) . =
g Axo] dig ojAEAHo] AAEA] Yo} EuHR] RAHFEY WHEI O BEE TAZR AT ¢
gtk FZAFNAE AL HASte] sld wEFHU el tiste] FYs wE, dE wST uS
A

1=
THY 535 Y 7 de wedEE AAE 2.7}

+

1345



N

)

S RTR:
ZAAWER (2007), 20079 % HEorH F5 AHAE(¢H”
A=A ATY (2003), “AEFotdrleNdAalyd SEEE HuA”

. Goldstein, Lrwin L./Ford, J. Kevin(2002). Training in Organization:Needs assessment, development,

Ly b

and evaluation (4rd ed.). Cengage Learning, USA.

4. Geoff Anderson{1994). A Proactive Model for Training Needs Analysis. Journal of European
Industrial Training, Vol. 18 No. 3, pp.22—28,

5. Gupta, K., Sleezer, C. M., & Russ—Eft, D. (2007). A practical guide to needs assessment (2nd ed.).
San Francisco: Pfeiffer.

6. Nowack, Kenneth M. (1991, April). A True Training Needs Analysis. Training & Development
Journal, 45(4),69.

7. Sleezer, C. M. (1995). Using performance analysis to assess future technical training needs. In
J. Phillips, J. Holton, & E. I. Holton (Eds.), In action: Conducting needs assessment(pp.
241—253). Alexandria, VA: American Society for Training and Development.

3. Joyce D. Geier(1995) The Delphi survey methodology: An approach to determine training
needs. Software Engineering Education. Springer Berlin.

1346





