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Abstract

The usage of fixed call services and public payphones decreased due to the mobile services became
general communications tools and the new VoIP services are emerging. Public phone services are included in
the scope of universal services and the prices of services is low and the services are easy to access
anywhere. However the telecommunication markets are changed then the loss of public payphone services
gets worse and the importance of public payphone have decreased. This paper reviewed the universal

services regulations of public payphones in overseas countries and proposed the implications of improving
the universal service regulations for public payphones.
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