wul BAd MY YrE TH Wale] FuFgn
AERET} A UER, F84, Ao vHE I
MHA" - olg”
dddoStal

Effects of interactivity and usage mode on user satisfaction, usefulness, and
intetion to use in text information presentation in mobile environment
Hyunji Baek” - Sangwon Lee”

Sungkyunkwan University

E-mail : hyuunji2@gmail.com” - upcircle@skku.edu”™

o Oof

= =
MG AES B )& WHCE YR HF So4 EHdS o Ushs JRE AT
Itk AHSAE FES ARUACA @ ), 9FT gL A2A BE T Y &4 Ax A
£3) QM| o] FolAT) old AHAME FF BHH AW AEA Aelol FFS
T, ol FF SR A% wdol Y] WEe] Fastth mebd watd W PR £33
A= 5§ S Tejstel AR o9t #AF TS0l AW o] $out 53 HiE
B A7 Ba, AL AE 48e

WA BE A e FE 7)5A SFUTS A
ATE FEF3

AFoME AR HAD A AEA T4 ST & AR xd WS fl8) Fagesd
7 AHEAY] ARGE dE SR, §84, AR A TS

Modality ¢} Message ‘4352849 o Fo] we} Highet LowZ F 7}A w2 o
mex 73¢o offo] wel Action ZE9 Goal REE UFo] FTAT

T 2X22, whe] APxdor FAH Utk mutd A el AeAA
WA Wge] BaE JRI} (a) 224 Modality QJIEIZH O 29 A F =31, (b) Modality <1EIZA
Message QIE|Z A o] A AFHTh =S ALE T we} (a) Action ZE=E 9o #H3k 1A
ol AAALE glo] Aol JFHI, (b) Goal REE H7tALNAl B4 ol gk AA 7} AL
AR Age] APAch A7 A, wutd ) FRAG A A FHAF AHE R Aol whE} ghE
T, fr&A, AR = 43S mAE oz wEHoh

o |1
oX
lo

RS S 2 Moo by
>~ F
o r 2

=

fo O lof oo T o i T et EI

52

v

>

)
offf T fl

4
o 0 o o

ABSTRACT

With the development of information technology, users are provided with information they want through
mobile device in various situations. When users communicate with information, there is interaction through
gesture activities such as tapping and experience in the process. Experience through interaction in mobile
affect the user’s psychology. This is important because it is related to the behavior of the user in the future.
Various types of information presentation methods have been researched in mobile environment. However, there
are more research focusing on functional interactivity. The purpose of this study is to investigate the effect of
interaction and usage mode on satisfaction, usefulness, and intention to use for sound text presentation that is
user-centered. As variables for my study, there are two factors which are interactivity and usage mode. The
interactivity type is composed of two ways that are: High and Low depending on modality and message
interactivity; and the usage mode is composed of Action mode and Goal mode depending on whether user has a
task or not. The experimental design is 2x2. The same content is provided in (a) only Modality interactivity, and
(b) Modality and Message interactivity are provided. Depending on usage mode, (a) Action mode is processed
without a specific task, and (b) Goal mode is performed with a specific task to participants. The experimental
study demonstrated that there is a difference in satisfaction, usefulness, and intention to use depending on the
difference of interaction and usage mode when providing information in mobile environment. The results of this
study are summarized as follows: interaction and usage mode have significant influence on mobile user’ s
satisfaction, usefulness, intention to use.
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