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ABSTRACT

Recently, MOOC (Massive Open Online Course), which has the characteristics of open content,
has been changing the paradigm of university education as it is being serviced by various
universities. In addition, MOOC based e-learning service has been developed into various types.
The quality management of MOOC-based e-learning services has been studied on the general
factors provided by MOOC regardless of MOOC type so far. In this study, we propose a
method to improve the quality management of MOOC - based e - learning service by analyzing
the factors affecting the quality of e - learning service by MOOC type.
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