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Abstract - The quality of service provided by Vessel Trafiic Services depends on the tasks characteristics and the work environment oi
Vessel Trafiic Service operators. In this paper, the working conditions of Vessel Traffic Service operators are analyzed in order to proposc
methods to improve the working environment of Vessel Traffic Services and to provide high quality service through them. The questionnaire
survey was conducted tor Vessel Trafiic Service operators working at 20 Vessel Trafiic Service centers. It is expected that it might be
used as the basic data for improvement of work environment and organization of Vessel Traffic Service center in the fiuture.
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3. Survey Result
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Fig. 1 Distribution of Workplac
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4. Conclusion
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