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Derivation of vulnerable infrastructure services by region through survey of
infrastructure service satisfaction
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Abstract

In this study, in order to understand the needs for infrastructure services experienced by the public, we compared the level
of infrastructure service satisfaction and analyzed the characteristics of infrastructure services by region. In this study, as a
result of comparing the level of infrastructure satisfaction between regions, transportation and living infrastructure services
were generally low. However, the characteristics of infrastructure services within the region are clearly different from the results
of the infrastructure satisfaction between regions. Therefore, it is necessary to examine the level of infrastructure satisfaction
within the overlooked region, and the satisfaction, improvement importance, respondent characteristics, and quantitative
indicators need to be considered.
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