Proceedings of Conference on Business Venturing and Entrepreneurship, Spring 2021
Apr. 26, 2021. pp.79-83

stel HES

of =

[

HEAI
o=

Hi

[ B

H| CH E

2020d 24 {F o]F Z=EY ulo]g A 2019(Covid—19) & <1
2l A w2 o A dksto] A7 AgEo] a1
7140l BH‘GJ AEY2 53] wEQl Fgrtel AEsE 7]Eel %L
utek Al Ad@gtel 2k (Rapport) 7} A H A ok ‘EH°1W A=
= MR A4S =AU, Yot 3 7‘PH o/‘é 131

ast717h ol 857t i ‘:'015}
b 2 dye B ERY 5
o fes T g o] 2}017}
= A7 A 7199 AaE Eol] %’4
o3k 283%e i WAlold 20199 2117
i W8 AHstaAt sl g do] &
A7) 7 laf LA
AEA

9
X
=

Al HH
T

e
=

A= B0l
39 A=Y WS
A 7o) 5

Q) uE Aoz

Al
A

o] 53
Aysk

[}

H

=
PR

shof

o
A
al

oA 7o)}

Al ﬂ1 }04 Ak,
;}ﬂ} TR AvA AT wiE SEAd did §7)
duk CFA 2g& @83l

4= Aol gloid =HEIF 9

010 °0 BB
»ru=

= o $A4 A3

AR freatA vebsi.

Aol el = ?r“é 6}L?<}
dolt

e

0

* A}, Fnisty SRS W, yun88@kookmin.ac.kr

AHEH I S

Mz

del OMW
(Computer-Mediated Communication, CMC) g
Al 7 mAolek= F4o] QITHChang, 2003).
At 1 Ay —folﬂ} obd Azl 7199 A
o] H& &
ol o8 A
oyl T

13
oF

ol 923tk



BEE

2 AT 201799 FaA g FAR5Y A
At JE 719 AHE 3d o) 7d mwke] 71EEY
N9E5s A% As N olptdv] 223 ol 7dE
o] o= 20199 o W TR T 2020 B oiH
Wao] ws T ZEIO g Aol ASEREL

2.1. HICHH 24| oAl &F

AFH 7Nk 22kl ERES Disto] AARRte® o
A s Bl AREetE WS EHAlelA = Video
Conferencing®| 2} A3k, < COVID-192 213 ©%A
WA 93s Fola UafE 1F°] YAl face-to-face
Atagol ThssHAl ebe WAoRE wo] AREHI Qlth
(Slov 4 k, 2007).

Ht|™ W S(distance learning)¥} FAF A YAF-S A=
WS Tl Tlofske Al T F

(interaction)= RIS o, o]= Fel=°] A5zhg 7

AFO] TR, FRE B4 SoltSaadatmand

HEYS 8GN F53 o] 71 #23 A5
FulEoA Aggtomn 5o AT Hgskar
gE s U RS o]FEY Fe o %A
Abslell @ 71015 sk ARSIA ABALE] Fetoletal
O] ¥ th(Erickson, 1961).

ol &L oo

80 2021 Conference on Business Venturing, Spring 2021

L S
ol o

= AT A A= Aolgkal skt (Murray, 2006).
& 9 7IEe] JIAAde BeElsk] fleke] &t
A o Medts MEHS sl 9al vl

p

FAH T JTHEFA MG, 2015). Az AEY 75
nEdwAne] pex A Tzadow wolgr

(Klauss, 1981). XZAQl ojmz wlEo|gh wE-wlE] Af
olo] AFuHFE Wohs Ao TFd A elA 7R
Tl 2 t=2A ALgH7)el WEYy} WES] o 4
L 2 S8Rtk EHA- A9, 2015).

AFAQ ATMAA ] wEs T AYAFo]
37l it A A, meel] st Bk AAl 9
| 3-5= Z(Russel & Adams, 1997)0.% <15},
©

i
3

F

)

{o 4
Rl

off 0 o r

wy
N
30 2
N

)
N

[
=
o rlo

N

Sd 3
v FAEHEEA A9, 2015).
EXQA} ARt A Al A o]

[ it
4

Py
0

> o
©,

N
>
W

N
re
N
re
rlo
J

AU
[SUR!
=
kit
fo
b
_°|L‘
o
il
of:
Jo
ol
i
_1
30 o
rlr
F

1o
ol
ko
oX,
flo
=
o
s
O
=
i)
o
30
O

(2017) A7olAE 719 AESF 3dold 74
F71e oz o FaMArAFe F
570 olzhdm] A Ao 2 3
7} 199 el WE e FAE wjgsiel 2w
IS SR 867 ol o® VIEH AL AlAE)
Ak I B Ao Ve wE wWajo] oiw
W2lo| A COVID-192 Qlal] nidd walog Ageox
AEHe] gk wel Apolrt gl Aol thaiA g d
ozH Al vdd WA WEY 2 e tist A
A& AAStaLAL st

Ha 2

O
Mo

S

?101' 1o

10,

o

2 o
o I}{H

.

=

WEZZ ) FrleA FesHAl aLgsljof k= Ao
22 aSFAY 3YE o SHskvel wsEd
TR S w5 avele] WAE st
FEd e S APHE Fohdls ZeluiEs,

2009). Tai(2006)= HEH ardel taia wSFHe

1o

T AR s, BRFAL
Telshe uke molF@A, 1



HCIE Y MEY WAo| ME|Q BEEY OA: 9F BN

e ekl Aol PhKirkpatrick, 1994; FTH, 2019).

FH9 8 7}J(Training effectiveness)- o7l
Kirkpatrick(1967)¢]  &d Az gt A5y =

(Hirerarchical model of training outcomes)®l|A] #|AlsH= W
o] & 7pA] 23kl oJal 2 ErHNoe & Schmitt, 1986).
Kirkpatrick®] 7152 w5 A7 Bdolq ws Fd 37}
2] S AR g g A, WS T AR <l
o BF Wzl e Aol wed Ay v Ads

WS F 2ol & 7)1 8 E i(well-designed) 2

™ rlo

=3 S(well-administered) @ 7]tjg 4= ok 718}
el HE, B4, 7, 3
=

o
o
=)
)

Ir
=
rO

i Schmitt,
1986). WekA B AgedE g FH gapio] J&FS
vAE 5% Tl TR i1 54 58 S
S B8l Al B AL @A JE5TE =7t YA o
3 YobRE WS F Mo ore] g3 S W 1
A gt cwSEH do] #he fol: 1910 Ho]
(transfer)2h= 7N oA A|ZtE]o] o]% k5 Hol, Fd A
o] & TN fojE AgEHolr frkEEA- IR R

(2016).
2 AN ST dY948 IHNE ugFd A
o|Z Atk dt H3]%(2017)2 Aol = WSEE
do] #dAGoll FF A FFeAeR A =

[e]
AR wEEd TeaY 54, a1 249 84 9 5
5 A

4 5 et Qi A BAS dY A8%e J%
& A= QR F UIIAR] B4 #EE gdow W
sht}, o] o) %ofA O L(Intention)§ ‘o7 WFS
stee i1 Aol digt AAA Ri o® Aok
AeldE okl Al o]l AlE 3 EolE(Ajzen,
191l A= AA dgo] FdE= b QoA FE4 o=
7b Vg 2 AgeA AA Ass cSshs w9

QAR T HEA-ZZIE, 2016).

Kirwan & Birchall(2006)8] 8t o] Relox+= Ap7|a
Sl Ho] ey Fste] 2Rl ARy 79
vEmo 2 RE ZHA ARl

7 FAUE EFA 1A (Perceived Content Validity)7} %1
olof thdt F7] (Motivation to Transfer)] 9&-S v|A|=H]
AolA wiE R} S-S TSI

Holton TII, et al.,(2000)8] X3 olA& shxate] FhH|dE)
s} 27 asits FYskAl dojel gt F7|Fofel g

¥, Performance self-efficacy)

[e)
et WSS 9ulste], Bandura(1977)2] AFs]shs o] &
ol&ll ¥hdE sdelth A7 asqt Aol =2 A 74
G T T AAH Ve 7H Al HlE w2

. A7
3.1. JHMMY R AT Y

AT 2y AR F-bste] B AFE Kirwan &
Birchall(2006)2] k5 o] HuloA F& g9 e
017 Qolv 27| &%, 18l 5ol r = ol
gt s71Foiske] AAE ARt St ol <}
AN a3t Aol mske] Al A% Holton I et
al.2000)8] LTSI 283 SAL2013)A+, 28l FE&
9(2017) A5 7|Hto g B ol i

A99] 3 oltd V=AY 94 =
Qbsto] A4 g <Id >3 o] At

EH|SE

ficH
1o o>

28 189
EfEg x|

<J2 1> 72y

<19 1>9 A

o] stk

292 AR dol pE et 2

7H 1 SEAEHI e Sedoldred 9% v

Aol

BEWAFRGY ENRae 20218 4 81



BEE

7H

!

7H

7H

7H

!

7H

3.2.

2 SFAEHHE AVasHd 9%s vE R

ot
3 A|8eHS SaAlo|dEd FFL vlE Aolnh
4 FEWES B A Fadolde] 9%
5 FEUES B QA= AWasHel 9%=
o d Aolth.

6 ANEFRE TEA FogES Sol g
o BANN oA BT GE Rolek

7 AN EEEE FAULE) B AX9 Sl
dxste] BAGA WAl &7 Y Roltk

A P vs. B S SERER R,
FAREY B AA, WESE, FEA]
JEge) BAN 224 FEL w2 Rolk

o] Mol SUWHHO| Y

® ATE fete] A W] 224 4 8)(Operational
Definition)> Kirwan & Birchall (2006)2] = @lv} -3}
71999 2ua] wS FE 209 A8 5o xo|dT
FAY- AL, 201205 Faste] 71e397199 54900
A <3 1>7 o] A LBkl

T 17 o
o i e snes by
ES
- ws 28 ZZ2o| A .
x| o EE SE A';(L} Kirwan & Birchall(2006), |
Zuj | SO B2 AR Sl Holton 11l et al.(2000) M
“L° | =200 2 Zolakn o7l= Sl on] ' B
e ey 27i2(2013)
=3 = .
e | E2I L8Ol Al eiRet | Kiwan & Birchali(2006), o
E};:* ZI20| QUCk QIX|sh= Holton 11l et al.(2000), -
oﬁ:r T 2i2(2013) S
&5 Ho| S2{at 2idsiod .
x| XiAlo| Zi5{mh Zeo| Kirwan & Birchall(2006), W
22t ToH Soz=E 20 = Holtor? Il et al.(2000), iz
Apalzt -
- mee JlEat RAg Kirwan & Birchall(2006), o
ﬁlzi; Feloll HBol2s w2S Holton 1l et &l.(2000), sz
T | REHoz AFslEE o 21712(2013) <7
82 2021 Conference on Business Venturing, Spring 2021

AFolE =7etal AR 27AS IYskA] ¢
S T YE A o] gtk oE B9, A, SEA

544 g9, ngdgsel st %, £ 5
g 7HdstelA el AR Ttel, 24, A5 HE, 71
g, w7150 T 2 SR Ay 74, AR, 2

T3 Wl Wk SEARe A17F 2]l SOl th(Podsakoff
&

B ATE A ua & AREAL B4

v = %?ﬂlﬂo]'}ﬁ
HolE Zol7] flgto] A, A7EA 9 AT @Al
A ARAS AT W sdEHEe] 2 s HAa
A7 Sl ClE E1 S RRke] dad el §71E E0

gHe] 1Hd

7] 913ko] Peterson(2000)2] FFel| whel ML
3

A, B, WEY, TAY, AR Folea sk

wEN02015). 7)Y oy w2 Z2aH FpREe] ol
00l AR =l MR OisaL ek,

A EQ016). 719 2AA a5 ZEaw el A
o9 ek Qol HRD 997. 18(4), 49-79.

1=

HR-9- m] S5 24 31 119H2007). S Sl (Common
Method Bias)®] Q17 s AWRE 9REZZGF, 15(1),
89-133.

Wl 345(2009), WSEE 7 FHIRE AuAl M

S AY22015). AAARFE 2 AAuER o] 7E397)
3 AT wjA= el B3 AT, FeERIe)
3] shzrrj]3] 472-478.

14(2019). RPN H Y] wSFH gl
T, FRIZIE I, 58, 149-189.

H3%02017). =279 HFuSEEH FopApe] YA &E9)
HEHQ] el W 221Gl A, AEista
8hel, A IS, Bkl

#1.8(2020). Kano-QFD 7|9t 7]3494719] w0k & 227
H AL BA A Aol s FHOE,
vEfEh 7|EA G EER, BAFehe

SH 571 4(2017). A7 QFD WS T
o] sy Holojmel #E A HIAFYIT 12(6),
1-12.

AL TAHA(2012). HL 71999 oy wSsEd ZEa
A8 me] Aol A, ARHIEAT 19(1), 71-96.

3t

pul

'

i

[ed



HCIE Y MEY WAo| ME|Q BEEY OA: 9F BN

BAA013). ZEy THEE ZR Y FeHolET
5 ol A R Ag g s e
1.(1991). The Theory of Planned Behavior,

Organizational ~ Behavior and Human  Decision

Processes, 50(2), 179-211.

Erickson, E. H.(1961). Identity, Youth and Crisis, NY: W.
W. Norton.

Hwang, J. 1.(2013), A Study on the Learning Transfer
Effects of Leadership Training Program(For the high
level managers in firms and the physicians in
hospitals), Doctoral Dissertation, Seoul School of
Integrated Science and Technologies.

Hwangbo, Y., Yang, Y. S., & Kim, M. S.(2017), Impact
Factors of KS-QFD Training Participants of 3 years
over Startups on Transfer Intension, Asia-Pacific
Journal of Business Venturing and Entrepreneurship,
12(6), 1-12.

Hwang, J. I, & Gu, J. W.2012), The Effects of
Leadership Training Program for the Hospital and
Firm, Journal of Human Resource Management
Research, 19(1), 71-96.

Holton III, E. F.(2000), What’s really wrong: Diagnosis for
learning transfer system change, Advnaces in
Developing Human Resources, 2(4), 7-20.

Holton III, E. F., Bates, R. A., & Ruona, W. E. A.(2000),
Development of a generalized learning transfer
system inventory, Human Resource Development
Quarterly, 11(4), 333-360.

Kirkpatrick, D. L.(1967). Evaluation of training. In Craig
RL, Bittel LR (Eds.), Training and development
handbook, 87-112, New York: McGraw-Hill.

Kirkpatrick, D. L.(1994). Evaluation Training Programs:
the Four Levels, San Francisco, CA: Berrett-Koehler.

Kirwan, C. & Birchall, D.(2006). Transfer of learning from
management development programmes: testing the
Holton model, International Journal of Training and
Development, 10(4), 252-268.

Klauss, R.(1981). Formalized mentor relationships for
management and executive development programs in
the federal government, Public Administration
Review, 41, 489-496.

Murray, M.(2006). Innovations in performance improvement
with  mentoring  relationship, In  Pershing, J,
Handbook of human performance technology, San
Francisco: Pfeiffer.

Noe, R. A. & Schmitt, N.(1986). The Influence of Trainee
Attitudes on Training Effectiveness: Test of a Model,
Personnel Psychology, 39(3), 497-523.

Park, J. S.(2015). Predictors of the Transfer Intention of
the Participants in a Corporate Leadership Training
Program, Doctoral Dissertation, Seoul National
University, Korea.

Park, J. S., & Kim, J. M.(2016). Predictors of the transfer
intention of the participants in a corporate leadership

Ajzen,

training program, The Korean Journal of Human
Resource Development Quarterly, 18(4), 49-79.

Rao, N., Maleki, A., Chen, F., Chen, W., Zhang, C., Kaur,
N., & Haque, A.(2019). Analysis of the Effect of i
on Video Conferencing QoE, 2019 15th International
Wireless ~Communications & Mobile Computing
Conference (IWCMC), 1267-1272.

Russel, J. E. A. & Adams, D. M.(1997). The changing
nature of mentoring in organizations: An introduction
to the special issue on mentoring in organizations,
Journal of Vocational Behavior, 51, 1-14.

Peterson, R. A.(2000). Constructing effective questionnaires,
Thousand Oaks, CA:Sage.

Podsakoff, P. M. & Organ, D. M.(1986). Self-reports in
organizational research: Problems and prospects,
Journal of Management, 12, 69-82.

Saadatmand, M., Uhlin, L., Hedberg, M., Abjornsson, L. &
Kvarnstrom, M.(2018). Examining learners’ interaction
in an open online course through the community of
inquiry framework, Eur J Open Distance E-Learning,
20, 61-79.

Sackett, P. R., Gruys, M. L., & Ellingson, J. E.(1988).
Ability-personality interactions when predicting job
performance, Journal of Applied Psychology, 83(4),
545-556.

Slovak, P.(2007). Effect of Videoconferencing Environments
on Perception of Communication, Cyberpsychology J.
Psychosoc. Res. Cyberspace, 1(1).

Tai, W. T.(2006). Effects of training framing, general
self-efficacy and training motivation on trainees'
training  effectiveness, Personnel Review, 35(1),
51-65.

BEWAFRGY ENRae 20218 4 83





