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( Trust, according to Zhang et al. (2019), refers to
"the attitude that an agent will help achieve an
individual's goals in a situation characterised by
uncertainty and vulnerability.” )

(Moreover online transactions entail higher levels of
uncertainty than transactions in a retail store, a
customer needs to have initial trust in order to be
able to purchase a product from a specific online
website because transactions take place in a virtual
environment and before the transaction there is no
physical evaluation.)
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