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Summary

Before the delivery platform was established, when consumers ordered by phone to the store, a
rider hired by the store directly delivered it or delivered it through a delivery agency. However,
as the food service culture develops, delivery platforms grow and more people seek convenience,
making it difficult to see orders without delivery platforms now. When ordering using the
delivery platform in this way, there is a shortage of riders and a negative effect of increasing
delivery costs for supply.

Therefore, we propose a joint delivery chat app to solve the problems of the current delivery

system and reduce delivery costs.
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