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ABSTRACT

Recently, as more consumers spend more time at home due to COVID-19, the time spent on digital consumption su
ch as SNS and OTT, which can be easily used non-face-to-face, naturally increased. Since 2019, when COVID-19 occu
rred, digital consumption has doubled from 44% to 82%, and it is important to quickly and accurately grasp and apply
trends by analyzing consumers' emotions due to the rapidly changing digital characteristics. However, there are limitatio
ns in actually implementing services using emotional analysis in small systems rather than large-scale systems, and ther
e are not many cases where they are actually serviced. However, if even a small system can easily analyze consumer t
rends, it will help the rapidly changing modern society. In this paper, we propose a lightweight trend analysis system t
hat builds a learning network through Transfer Learning (Fine Tuning) of the BERT Model and interlocks Crawler for
real-time data collection.
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