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An Analysis of Defects Apartment Houses Occurring during the Term of Warranty Liability

F

Yu, Byong-Jae' - Bang, Hong-Soon” - Kim, Ok-Kyue**

Abstract : Defects caused by apartment houses have the term of warranty liability according to the enforcement ordinance of Acts of the
Management of Apartment Houses. In case when defects occur during the term, free defect maintenance can be provided from the construction
company. Yet, there occur conflicts between the construction company and residents, as to whether there occur defects or not. To resolve these
conflicts, this study aimed to analyze construction classification and types that need managing, based on defects of apartment houses occurring
during the term of warranty liability. This research analyzed 138,576 cases of data, as of five apartment house complexes. For the construction
classification for defects of apartment houses, wooden flooring products accounted for the highest rate, followed by paper hanging, and wooden
window. For the construction types of defects, torn/scratching took up with the highest rate, followed by the condition of defect in fixing and
operating. In order to embody defects occurring during the term of warranty liability, into the visualization technique, this researcher utilized the
word cloud method. This study will pursue the method for maintaining defects during the term of warranty liability, in the subsequent research, using
the data that this research presented.
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