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Authors had got the fundamental data about the features how the dental out
patients visit first by their sex, age, occupation, chief complaints and visit time in
a day. Data, which might be uszd in managing dental recall system and rationalizing
the management of the dental clinics, for the total 348 out-patients were collected in
20 dental clinics chosen voluntarily in Seoul district.

The obtained results wers as follows;

1. 54.60 percent of the out-patients was male, and 45.40 percent female,

9. Twenties patient was the highest percentage, 29.89 percent of the total out-patient,
and the teenager and thirties patients were the next.

3. Odontalgia of the chief complaints was 29.09 percent, operative problem 19.83
percent, surgical problem 12. 64 percent, prosthetic problem 12. 34 percent, periodontal
problem 6. 90 percent, oral examination (.57 psrcent, orthodontic problem 0. 86
percent. ,

4. 29.60 parcent of the out-patients had no job, and 27.01 percent was student, 11.49
percent clerk, 6.90 percent merchant,

5. The dental out-patients visitad first at the highest rate within 15: 00 to 16 : 00 in a
day, and the relatively many patients visited also within 10 : 00 to 12 : 00.

Soone

6. Most patients, particularly fermale znl advanced age group, had a disregard of
preventive treatments, and found satisfaction in the relief of toothache,

7. Appointment and recall system should be adopted in order to control the individual
oral hygiens of dental out-patients more effectively, and equalize the distribution

of the dental out-patients and the dentist’s income.
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8. The more effective public dental health education and the prompt establishment of

the social dental sscurity were requested too in Seoul.
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‘Table 1 chlonological and sexual compos’tion of the out-patients who visit dental clinic for the first time

N Sex Male Female Total
Age\ Nod ISf [ Percentage N%‘ ;f Percentage NOO'. 18* Percentage
Underl10 31 16. 32 72.10 12 - 7.59 27,01 43 12. 34 100. 00
11—20 34 17. 89 53.97 29 18.35 46. 03 63 18.10 100. 00
21—30 51 26 84 49. 04 53 33.54 50. 96 104 29. 89 100. 00
31—40 - 41 21,58 60. 29 27 17.09 39.71 68 19. 54 100. 00
41—50 20 10. 53 54,05 17 10.76 45.95 37 10.63 100. 00
51—60 6 3.16 40. 00 9 5.70 60. 00 15 4,31 100. 00
Over 61 ' 3.16 37.50 10 6.33 62. 50 16 4,60 100.00
Total 190 100, 00 54,60 158 100. 00 45,40 348 100. 00 100. 00

0.P.: out patients

Table 2 Inter-relat onship between the ch'ef complaints and sex of the dental out patients.
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Sex Male Female Total-
:c%ﬁrflplaints N%. gf Percentage N%" l(j)f Percentage N%' Igf Percentage
Odontalgia 50 26. 32 49,50 51 32.28 50, 50 101 29.02 100. 00
Operative - p
q problem 37 19. 47 53.63 32 20.25 46, 38 69 19. 33 100. 00
urgical
. pl}‘loblem 28 14.74 63. 64 16 10.13 36.36 44 12. 64 100. 00
rosthetic = k
» ~p1£10b191m 25 13.16 58.14 18 11. 39 41. 86 43 12, 34 100. 00
eriodontic "
problem 16 8. 42 66. 67 8 5.06 33.33 24 6. 90 100. 00
‘Oral exam. 1 0.53 50. 00 1 0.63 50. 00 2 0.57 100. 00
‘Orthodontic
problem 1 0.53 33,33 2 1.27 66. 67 3 0.86 100. 00
Others 32 16. 84 51.61 30 18.99 48. 39 62 17. 82 100. 00
Total 190 100. 00 54 40 158 100. 00 45. 40 348 100. 00 109. 00
k O.P.: out patients '
Table 3 Inter-relationship between the occupations and sex of the out patients
* Male Female ; Total
__Occupation No. of O.P. | Percentage |No. of O.P. | Percentage |No. of O.P. | Percentage
Student 54 28,42 40 25.32 94 27.01
Clerk 32 16. 84 8 5. 06 40 11.49
‘Official 5 2.63 2 1.27 7 2.01
“Teacher 5 2.63 5 3.16 10 2.87
‘Soldier 5 2.63 0 0.00 5 1.44
‘Employee 3 1.58 2 1.27 5 1.44
. Labourer 4 2.11 0 0. 00 4 1.15
Merchant 21 11. 05 3 1.90 24 6.90
‘Chauffeur 4 2.11 0 0. 00 4 1.15
Industrialist 2 1.05 0 0. 00 2 0.57
No job 21 11,05 82 51.90 103 29, 60
Others 34 17. 89 16 10.13 50 14,37
Total 190 100. 00 158 100. 00 348 100. 00
’ O.P.: out patients
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Table 4~ Inter-relationsh’p between the time when the out-patients visit the dental clinic for

the first time and sex.

—— Sex ! Male Female ; Total
Tm iN%.o}f). J Percentage IN%OIf, { Percentage iN %'01; 5 Percentage
09 : 00~10:00 4 2.11 40. 00 6 3. 80 60. 00 10 2.87 100. 00
10 : 00~11: 00 17 8.95 42.50 23 14. 56 57.50 49 11. 49 100. 00
11: 00~12: 00 20 10.53 52.63 18 11.39  47.37 38 10.92 100. 00
12: 00~13: 00 7 3.68 46. 67 8 5. 06 53. 33 15 4.31 100. 00
13:00~14: 09 “12 6.32 52.17 11 6. 96 47.83 23 6.61 100. 00
14 : 00~15: 00 17 8.95 54, 84 14 8. 86 45,16 31 8.91 1:00. 00
15:00~16: 00 22 11.58 45. 83 26 16. 46 54,17 48 13.79 100. 00
16 : 00~17 : 00 20 10.53 60. 61 13 8.23 39.39 33 9.48 100. 00
17 : 00~18: 00 12 6.32 57.14 9 5.70 42, 86 9 6. 03 100. 00
18 : 00~19: 00 13 6. 84 68. 42 6 3.80 31.58 19 5. 46 100. 00
19 : 00~20: 00 11 5.79 61.11 7 4. 43 38,89 18 5.17 100. 00
20 : 00~21 : 00 13 6.84 59, 09 9 5.70 40.91 22 6.32 100. 00
21 : 00~22 : 00 5 2.63 45, 45 6 3. 80 54. 55 11 3.16 100. 00
22 : 00~23 : 00 1 0.53 100. 00 0 0. 00 0. 00 1 0.29 100. 00
23 : 00~24 : 00 2 1. 05 100. 00 0 0. 00 0. 00 2 0.57 100. 00
Unknown 14 7.37 87.50 2 1.27 12.50 17 4. 60 100. 00
Total 190 100. 00 54. 60 158 100. 00 45. 40 348 100. 00 100. 00
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Table 5

Inter-relationship botween the vist time and chef complaints.

ws ! Ocdontalera Ope;?ggﬁzm Surgplcgll)lem Pros;?()e}glgm
1‘}\17?3’f£r§?me JNOO"}S‘f 1Percentage N&';? Percentage NOO lgfi[ Percentage 8 I(; ! Percentage
09 : 00~10: 00 4 3.96 40.00{ 3 4.35 30.00f 1 2.27 10,000 1 2.33  10.00
10 : 00~11: 00 12 | 11.88 30.00 5 7.25 12.50 6 |13.64 15000 5 |11.63 12.50
11 : 00~12: 00 4 3,66 10.53] 14 |20.29 36.84 4 9.09 10.53 4 9.30 10.53
12 : 00~13: 00 4 3.96 33.33 1 1.45 6.67, 3 6.82 20.00, 2 4,65 13.33
13: 00~14 : 00 9 8.91 39.13 4 580 17.3% 3 6.82 13.C4 2 4.65 8.69
14 : 00~15: 00 8 792 9581 7 |10.14 22,58 5 |11.36 16.13 7 |16 28 22.58
15 : 00~16 : 00 15 | 14.85 381.25 10 |14.49 20.83 .5 |11.36 10.42 8 18.60 16.67
16 : 00~17 : 00 71 | 10.89 33.33] 10 |14.49 30.30 O 0.00  0.00f 3 6.8 9.09
17 : 00~18 : 00 1.98 9.52 2 2.90 9.520 7 |15.91 33.33 6 1 13.95 28.57
18 : 00~19 : 00 5 4.95 26.32) 1 1.45 5.26] 1 2,27 5,260 2 4,65 10.53
19 : 00~20 : 00 5.94 27.78 2 2.90 1111 1 2,27 5.56] 3 6.98 16.67
20 : 00~21 : 00 10 9.90 45.45, 4 5.80 18.18 1 2.27 455 0 0. 00 0. 00
21 : 00~22: 00 6 5.94 54.55 0 0.00 0.000 1 2.27 9.09 0 0. 00 0. 00:
22 : 00~23 : 00 1 0.99 100.00 0 0.00 0.000 ¢ 0.00 0.00 O 0. 00 0.00
23 :00~24: 00 1 0.99 50.000 O 0.00 0.00, 1 2.27 50.000 O 0.00 0. 00
Unknown 3 2.87 18.75 6 870 s7.50, 5 |11.36 3l 2’.51 0 0.00 0.00
Total 101 | 99.99 29.020 69 [100.00 19. 83l 44 ]100.00 12 641! 43 1100.00 12.34
Table § Inter-relationship between the occupations of the patients and chief complaints.

Chief comp laints

Student -
Clerk
Official
Teacher
Soldier
Employee
Labourer
Merchant

Chauffeur

Odontalga Opellitolgfenl E s gpfg%alem Prosrhe}?if)blem
m\ \1\8 gf‘ Percentage Ng{;f‘ Percentage P fl 1;ercentage 1N§§fﬁ Percentage

93 | 9977 24.47, 22 |31.88 23.41 12  27.27 .31.58 7 16.28 7.45

12 | 11.88 30.00, 5 7.25 12,50, 2 4,55 5.00 4 9.30 10.00
2 1.98 28.57, O 0. 00 0.00, O 0. 00 0.00p 3 6.98 42.86
3 2.97 30.00] O 0.00 0.00 2 4,55 20.000 O 0. 00 0. 00
3 2.97 60.00; [ 1.45 20.000 o0 0.00 0.00p 1 2.33 20.00
4 3.96 80.00 1 1.45 20.000 O 0. 00 0.000 0 0.00 0. 00
2 1.98 50.00] 2 2.90 50,000 O 0. 00 0.00; 0 0. 00 0. 00
4 3.96 16.67 3 435 12.50 7 |15.91 20.17) 7 |16.28 20.17
1 0.99 25.000 2 2.90 50.00 0 0. 00 0.00p 1 2.33  25.00-

0 0

Industrialist
No job
Others
Total

1 0.99 50.00
38 | 37.62 96.89) 21 |30.43 20.39) 12 |27.27 11.65 13 |30.23 12.62
8 7.92 16.00 12 |17.89 24,000 8 |18.18 16.00 7 116.28 14.00
29.02 69 19. 83| 44 100.00 12.34

.00 0.00p 1 2.27 50.00, 0 0.00 0.00.

101 1100.00 100.00 12.64] 43
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A

Per:g;lgéllt;%l Oral examination ] Ort};‘;%%?gg ] Others Total
N J J
Ng.'l‘;f E Percentage \JOO 1‘.3f Percentage ,[I\(S)gft Percentage N&'Ig_fJ Percentage I\Z)O'Igf Percentage

0 | 0.00 000 0] 0.00 000 0} 000 000 1 | L6 10.00 10 | 287 100 00
5 120,83 12.50 0 0. 00 0.00) 1 | 3333 2.50, 6 9.68 15.00, 40 | 11.49 100,00
1 4,17 2.63, 0 0.00 0.000 1 |33.33 2.63 10 116.13 26,32 38 |10.92 100.00
1 4,17 6.671 1 | 50,00 6.67, 0 0.00 0.00p 3 4.84  20.00f 15 4.31 100. 00
1 4,17 4,35 1 50. 00 4. 345 0 0. 00 0.00f 3 C4.84  13.04 23 6.61 100.00
0 0. 00 0. 00 0 0. 00 0.00f 0 0. 00 0.00] 4 6.45 12.90 31 8.91 100.00
5 120,83 1042 0 | 0.00 0.000 0 | 0.00 0.00 5 | 806 10.42 48 |13.79 10000
2 | 83 606 0| 000 000 0| 000 000 7 [11.29 2424 33 | 9.48 100,00
2 8.33 9. 52 0 0.00 0.00f 0 0. 00 0. 00 2 3.23 9.52 21 6.03 100.00
2 8.33 10.531 0 0.00 0.00 0 0. 00 0.00f 8 |12.90 42.11, 19 5.46 100. 00
2 8.33 11.11] 0 0. 00 0.000 1 |33.33 5.56] 3 4.84 16.67) 18 5.17 100.00
1 4.17 4.55 0 0.00 0.000 0 0. 00 0.00] 6 9.68 27.27 22 6.32 100. 00
0 0.00 0. 00 0 0.00 0.000 0 0. 00 0.00, 4 6.45 36.36 11 3.16 100.00
0 0. 00 0.00f O 0 00 0. 00 0 0. 00 0. 00 0 0. 00 0. 00 1 0.29 100.00
0 0. 00 0. 00 0 0.00 0.000 o 0. 00 0. 00 0 0. 00 . 00 2 0.57  100.00
2 8.33 12.50 0 0. 00 0.000 o0 0. 00 0. 00 0 0.00 -0.(0 16 4.60 -100. 00

24 1100. 00 6.90, 2 1100.00 0.57 3 |100. 00 0.86; 62 {100.00 17.82 348 1100.00 100.00
Perigc}.ggggin Oral examination Ort};%%?g; Others Total

NOO.'S.f Percentage I\g)‘gf Percentage Ng: gf Percentage hg).' ;f Percentage | NOO.' lg'fi Percentage

4 | 16.67 4.26) 1 50. 00 1.06] 2 | 66.67 2. 13] 23 | 37.10 24, 47j g4 1 27.01 100.00
9 137.50 22,50, 0 0. 00 0.000 0 0.00 0.00 8 |12.90 20.00 40 |11.49 100. 00
2 8.33 28.57 0 0.00 0.00, O 0. 00 0-00] © 0.00 0. 00, 7 2.01 100.00
2 8.33 20,000 O 0.00 .00l 0 0. 60 0.00, 3 4.84 30,00, 10 2.87 100.00
0 0.00 0.00l 0 0.00 0.000 0 0.€0 0.000 0 0.00 0.00 5 1.44 100,00
0 0.00 0.00 0 0.00 0.0 0 0.00 0.00, 0 0. 00 0. 00 5 1.44 100.00
0 0.00 0.060, © 0.00 0.000 0 0.00 0.000 0 0. 60 0.00 4 1.15 100. 00
2 8.33 8.33 0 0.00 0.000 0 0.00 0.00; 1 1.61 4,170 24 6.90 100. 00
0 0. 00 0.00 0 0.00 0.0 0 0.00 0.000 0 0.00 0.00 4 1.15 100.00
0 0.00 0.00] 0 0.00 0.000 0 | 0.00 0.000 0 0.00 0.00 2 0.57 100.00
3 112.50 2.91 1 |50.00 0.97, 0 0.00 0.00 15 | 24.19 14.56) 103 | 29.60 100.00
2 8.33 4.000 0 0. 00 0.000 1 |33.33 2,000 12 [.19.35 24.00, 50 | 14.37 100.00
24 1100, 00 6.900 2 1100.00 0.57] 3 1100.00 0.86, 62 [100.00 17.82] 348 [100.00 100.00
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Table 7 Inter-relat’ onship between the age of the out-patients and chief compla‘nts.

e T i N i R M

Age group(y}\s\)\ N(;)‘.g'f Percentage {Noolgf[ Percentage Ng.. 1‘.3f Percentage \N&. {,’f{ Percentage
Under 10 16 115,84 37.200 8 | 11.51 18.60] 6 |13.64 13 55‘ 0 0.00 0.00
11~20 18 |17.82 28,57 18 |26.09 28.57 6 |13.64 9,53 5 |11.63 7.%
21~30 33 | 32,67 31.73 19 |27.54 18,27, 12 |27.27 11.54] 13 [80.23 12.50
31~40 15 | 14.85 22.06) 17 |=24.64 25000 7 |15.81 10,32} 10 |23.26 14.70
41~50 11 | 10.8 29.73 3 4,35 811 6 |13.64 16.21) 7 |16.28 18.92
51~60 5 4,95 33.33 1 1.45 6.67, 3 6.82 20.000 3 6.98  20.00
Over 61 2 1.98  12.50, 2 2,90 12.50, 4 4,09 25,000 5 |11.63 31.25
Unknown 1 0.99 50.000 1 1.45 50,000 O 0.00 0.00, 0 0.00 0.00
Total 101 {109.00 29.02 69 |100.00 19.83] 4 |100.00 12.64] 43 100.00 12.34

Table 8 Inter-relationsh’p between the time when the

out-patients visit the dental clinics for the

.

% under 10 { 1120 21~30 31~40
Vifiitrst?me I}I;OPOfl Percentage (1\(1)01)0 ‘ Percentage %‘?‘P().f Percentage I\g)o’.lg'f Percentage
9:00~10: 00 4 9.30 40.00, 1 1,59 10.00] 1 0.96 10.00, 2 2.94  20.00
10: 00~11: 00 6 113.95 15.000 5 7.94 12,50, 14 |13.46 35.000 6 8.82 15.00
11: 00~12: 00 8 |1 18.60 21.06 8 |12.70 21.06 9 8.65 23.69) 5 7.35 13.16
12:00~13: 00 4 9.30  26.67) "2 3.17 13.383 3 2.88 20.00, 3 4,41 20.00
13:00~14: 00 5 | 11.63 2174 2 3,17 8.69, 4 3.85 17.39 4 5.83 17.39
14 : 00~15: 00 3 6.98 9.67) 5 7.94 16.13 9 8.65 20.02 6 8.82 19.35
15 : 00~16 : 00 6 11395 12.500 8 |12.70 16.67] 17 |16.35 35.43 8 |11.76 16.67
16 : 00~17 : 00 3 6.98 9.09] 8 |12.70 24.24f 6 577 18.18 8 |1L.76 24.24
17 : 00~18 : 00 1 2.33 476 5 7.94 23.81] 5 4,81 2381 6 8.82 28.%7
18 : 00~19 : 00 0 0.00 .00 5 7.94 26.32 8 7.69 42,10, 4 5.8 21.05
19 :00~20: 00 2 4,65 11.11| 4 6.35 22,22 6 5.77 33.33 6 8.82 33.33
20 : 00~21 : 00 0 0.00 0.00] 1 1.59  4.55 13 |12.50 59.09 3 4.41 13.63
21 : 00~22 : 00 0 0.00 0.00] 3 4,76 27.27) 5 4.81 4545 2 | 2,94 18.18
22 : 00~23 : 00 0 0.00 - 0.00 1 1.59 100.00, O 0.00 0.00, O 0. 00 0.00
23 :00~24: 00 0 0.00 0,00, 0 0.00 0.00 1 0.96 50.00 1 1.44 50.00
Unknown 1 2.33  6.25 5 7.94 31.25 3 2.88 18.75 5.88 25.00
Total 43 1100.00 12.36 63 [100.00 18.10| 104 100,00 29.89 68 |100.00 19,54
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Peri;ﬂglﬁ%g}n Oral exam‘nation Ol‘tli)c;c(l)%?g;l ’ Others Total
lN()()_’g‘f Percentage Noolgf Percentage I\g).' ng Percentage }'Nglgf', Percentage Ng}gf Percentage
0 0.00 0.00f 1 |50.09 2.33 1 13333 2.33 11 |17.74 25,38 43 | 12.34 ‘ 100. 00
5 12082 7.94 0 0.00 0.00, o |.0.00 0.00] 11 |17.74 17.46 53 18.10 100.00
8 133.33 7.690 1 |50 00 0.96, 2 | 66.67 1.92 16 | 25.80 15.38] 104 | 29.89 100.00
5 120.83 7.350 0 0.00 0.000 0 0.00 0.00; 14 | 22.38 20. 56! 68 | 17.54 100.00
4 116.67 10.81] ¢ 0.00 0.000 0 0.00 0.00] 6 9.68 16.21] 37 | 10.63 100.00
1 4,17 6.67, 0 0.00 0.000 O 0.00 0.03 2 3.23 13.33 15 4.31 100.00
1 4.17 6.25 0 7 0.00 0.00, 0O 0.00 0.00] 2 3.23  12.50, 16 4.60 100.00
0 0.00 0.00, o0 0.00 0.000 0O 0.00 0.00;, 0 0.00 0.00 2 0.57 100.00
24 1100. 00 6.90, 2 1100.00 0.57) 3 100,00 0.86 62 1100.00 17.821 348 [100.00 100.00
f'rst time and age
41~50 { 51~60 [ Over 61 Total
I\g) P?f, Percentage \Ng: P. Of] Percentage 1NC())" P. Of’ Percentage I I(SIOP of I Percentage
1 2.70 10.00 1 6.67  10.00 0 0.00 0.00 10 2.87 100. 00
4 10.81  10.00 1 6. 67 2.50 4 25.00 10.00 40 11,49 100, 00
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*3 8.11 13.04 1 6. 67 4.35 3 1.8. 75 13,04 23 6. 61 100. 06
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5 13.51  10.42 3 20. 00 6.25 1 6.25 2.08 48 13.79 100. 00
5 13.51 15,15 1 6.67 3.03 2 12.50 6. 06 33 9.48 100. 00
2| 54l 952 0 | 000 000 2| 125 9.5 2 6.03 100,00
0 0.00  0.00 2 13.33  10.53 0 0.00  0.00 19 5.46  100.00
“0 0.00 0.00 0 0.00 O.tOO 0 0.00 0.00 18 5. 17 100. 00
3 811 1363 0 0.00 0.boj 2 | 1250 9.100 22 6.32  100.00
0 000 o0 1| 66 90 0] o000 o000 11 316 100.C0
0 0.00 0.00 0 0.00 0.00 0 0.00 0.00 1 0.29 100. 00
0 0.00 0. 00 0 0.00 0.00 0 0.00 0.00 2 0.57 100.CO
3 8.11 18,75 0 0.00  0.00 0 0.00 0.00 16 4,60 100,00
37 100.00 10,63 15 100. 00 3.25 16 100. 00 4,60 348 '100. 00 100, 00
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