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SELF ACTUALIZATION \

TRUTH
GOODNESS
BEAUTY \
ALIVENESS
INDIVIGUALITY \
PERFECTION

NECESSITY
COMPLETION \

GROWTH NELDS#*
(Being Values)
(Metanreds!

JUSTICE
ORDER
SIMPLICITY
! RICHNESS \
’ PLAYFUINESS \
SELF SUFFICIENCY - \
MEANINGFUINESS

SELF ESTEEM !
ESTEEM BY OTHERS \ |
\

A\

LOVE & BELONGINGNESS

BASIC NEEDS SAFETY & SECURITY.
{Deficiency needs)

PHYSIOLOGICAL
AIR, WATER, FOOD, SHELTER. SLEEP. SEX

THE EXTERNAL ENVIRONMENT
(Pr diti for Need Satisfacti

FREEDOM, JUSTICE, ORDERLINESS
L CHALLENGE (STIMULATION) j

# Growth needs are all of equal importance {not bierarchical)
#% Frank Goble, The Third Force, Grossman Publisher, New York, 1970,p.50

o]2} &t ¥ & Maslow o Hierarchy system of #] §%t
el 43 & F(Growth need)s ¥ E 224 AAAH
(Self Actualization)$} w22tz & 4 9oy, =
Z 3 ol & Harrisy AAdAdultd)d 229 A sz
A3k,

o] s} o]l A Ay ZSFAFAA 1F FE
Aq zAelme mAY <17 wetA FYIF #A
7y AA ], 9 @ AgFA % FEE = )
24 53] gk AR

1 AdE 2&de A4 A7 FAelch

2) Ao G4 AL Adtg4der AIEH

Rel ol z Frt9 ArzM FHer AYE A
o} £},

25) Ibid, p. 321.
26) Ibid, p. 20.
27) ANE, [A48A 2L
28) Muntz, OP. cit, pp.27—33.

29) Silvia Lange, “Transactional Analysis and Nursing”,

ott co., Philadelphia, 1970, p. 227.

3) dEA oz W] gt AAdER Hidn ¢34
& Te BAH®

o8} e 24 AWAAR A FHL 45Rd
2 Ao A8 ¥A4 AopA (Not OK feeling) & 7+
A 4 o g

o] & Harrise] “oj ool A uct & A3 Fof
A A Ad FFA4 ZolAd (Not OK feeling)
£ A GHT & ookl fAEE W

g £AA AolAYE TARLE FRAA F
7 4R AL F4Y A (Adul) A A 5& A3AAF
£ Aol Fadd

ZAR FE A9 (Adult)d a7t
T5 A=z 42Ee AAdATAe] F2
brium) & ol & 4 971 A Eolwl

23 B2 Al (Adult)d A g A3d 7
A AE 24 AebAd g 24 Y44, A H
qd AHFEY AAELE 9T 2449 =Fe] Foslel,

A ste A Y
39 (Equili-

27 F ZAE 25449 4R J4E, FHL
A s 47 & Ao A2F oo FHul,

ojst e AAE £ EHY YALETE AT VLY
279 i FE A it A B9 A43F PAH
EFE FF5A2 ¢ Q& F£97F 24AA3%F Aol =k

agA 598 4924 AAgers fgAage) @
38 F 9= FAG F A5°

284 Rz 4529 1 *e!vvz*«}a}t—. FtzA s W
FE AL Az e FYE T AR E ol
F g7 HEe FHY AHAA %-’/L% PRz &

F3A7 25| AAHS 4,
275440l A4H A% d49 29 sH¥s==
2, 24, 43, $x 5 AT B p12 F
¢l T}, 28
oS 2L EFYY AA AdelAE AALE 4
A (Adult) 4 249 g FALED

tHEt7t &, Vol. 12, No.5, 1972, p. 55.

Behavioral Concepts & Nursing Intervention, J.B.Lippinc

30) Joyce Travelebee, “communication Break down,” Interpersonal Aspects of Nursing, F.A. Davic Co., 1971, pp.

110—116.

31) Magda Kelber, olakd o “sdnlat o #}&£%", CHEIZHS, Vol. 4, No. 5, pp. 27—33. )
32) Fuerst, Wolff, Fundamentals of Nursing, Philadelphia Lippincott Co., 1967, pp. 79—87.
33) R. Schorling, H.T. Batchelder, Student teaching in the Secondary Schools, Mc Graw-Hill Book Co., N.Y., 1956,

pp. 16—18.

34) A SdFL7t, ATHE A29%5, 1966, p. 1.



EF a4k, grwg v L W& R oHIHF{A &
2z A48 A9% FASAY 24 AFHd BEEH
d &, e udsAY FEAY AGA T Ae
Gaate dAS T FNdlA FAZA WgAw
Yo A HEu® ol ZL YFEo] T 42 (Par-
ent)® AT §Fo] FEr},

v as FAs Bedel A AAE T
B ousgdeln B4d $34YE e B o
S AAYF BFAY 7] Ak G4xF A

gt olAY AAGY B
zggrz g
Fuerstd} Wolff & “astA o gAAE 2 MelEdA]
WE&eEF g5 H3s & 5 glook &b n s PP
ZAF B4 Ad @ge dFEn F44 dPo|F
obate ZAE “GAHA Fust Q=2 olAHE ZAY
CEREESA gz AFEA gz Tl BA ¢
RERA" “GAFG FE59 FAE dAY AdS

e 5§ &1 AA= o

%z wlmR

T oA, A4S ARE €38 AdaE wAWE
otz shed, oFel 4d(Adueyd WiEe 43

Feletz & <+ g+
#4o3E 248 44 E “dAY ok = &

AR AGAA 5T 24, “&& AHE ZAE, 3
Gz 249 Q2 &S ARA A, S93
A A" “Fgo A olsl st Ax 2A", FH=dA
A 24", AUAA Akgn 220 g mA”
Feld, &L FE(Parent)d 359 AFEolgx
T g sh

olde dFuzE F¢d &« A T4 3
AL §FAAe 23 =42 2494 g2, = 249
Ao et Ao} FA S AH A

2H 2, 2A7 43 F& FAE A 99
Ae, 2 4% 43A5 ddAEe A8, P44
STE 2548 F & 978 A Foloksia
A3 ola) & s oA},

287 A Ad(Adult)d 3¢ £ A&
5 wylel 723 w@H e,

5 4AAdutA AF¢
opld-2 AP 4+ Arh

234 oA FAEL AFEE 4oz A9
AAREE T ¢ AW EN FAVEY AS g B
g $E A AAE o] FY 4 Jermz 27
T A3Ee Al A

o224 459 +A34

35) Schorling, Batchelder, Op. cit, pp. 16—18,
36) Ibid, pp—18.

.o 7 &y
1. o9 = o ity

B dFa= 1973y 69 5958 649 159744 104
e Ad 247 2es Adn KYAGG 35w
38y 4 10% S AFAE £o2 AAT o, v

ZEE HAYE o] L8 Hgstged o of =gy

£ .J*“,l* B E HFdgch

Z A5 FAEL FREARoITE AYA G E oA
S Fgdstn FHY Yeomz zAd YA FoA
e A FA Yol wgslgiess dwdqg =
Abob @y e A A FAAY g FRI}IAE
A7 &g,

22 & 43 F90d o U gl getbi
we & g P9 guz ;’ ”7Wl.° ..%1»«%?.01
£ 7hed d2Es] 9949 9
Hsz 4 FALE o) &dRe uﬁl m‘ﬁFc}%
g Wgos 37 98 G449 Ao FF AL A
Behe] o] Fof %zv A #sieh

ol dejzel W& 5ol d4E 5+ d=F
& 7€ HA, ‘*—'r%v}%z Hldeidq WEe wH
o] Fd &4 dA=xs 5F9vtst o 57 S X (process
recording) o] -] 3@},

2. 7o ciant B
1973 99 179 % 109 10471x) 25¢ o] A H
AAAN 1A AT 1d4 407 A9 e
Fog &g A BF 2F$=2z2 UYyram Ade 44
(Adult)/‘“ A%, Belx R (Parent)d A&
1Eg WA EgE F4e9dh.
7?} AT AR 1088 o2 dgcl,

dsted =As B4 29

4% 2A & Berne?} Harris® A3 Zd 9
A E4F obe ABF 229279 use wae
71 948 EESG YFAE A&z, JFAY 9

+ =% AEHRH

4zuA 249 ABEG AAEE FolA A8
o el AFY A=zs U vhE ATYF FuW
99§ AQ F ol BAE AT A 349 Ay
2423%E A9 A3



V. |3 g

4

waA AAE Ade] wet A A% T
=},
A2 D
2A7 B2 (Parent) ] AFE¢ & A+ 49 215
= AdAdul)d Q A me}k o} (Child)F < Hel d
B Aeleh

sl 1)& AZer] g8 A} A4L8 22 (Pa

# 1) 82 (Parent)® XS0 gt Sty WS

rent)d el g w4 w4 F LI e

% el 98 obE (Child)d gz 4 (Adulty
A s A8 gE AE e ek

=, gAs7 23 (Parent)d AT F A FP9 -
22 o}E(Child)Aq Aol ¥ we Advtaterid
€ 0.1%5FAA g9gA FHn Yk

7+ 2)

ZA7 4 (Adul)d AFLe ZE AL T4 4§
& 5 (Child)gqd A 2eh 4 (Adult)F gl ol 1
¢ Aol

E 2) €2 (Adult)® XS0 Wist Hs

23

—

@ 49 le 4 H4Y we 2 A o 8 4 F4 9 s
2552 IR EX IR
4 = .l e, 5 4 = ¢ SR, R
i~ 9 100 |7 s 2] 22
4 ) 7 4 = 4 9 9 ] s
3~ — 8 100 3 71 70 3} 30
4 2[ 29§ 7 4] 94 82[ 3 18
5 1| 8[ nl 92 sl o 8 2 18
o 2 25 o 75 o o 79 2 25
7 4 4 7 s 71 7 el 1| 12
g 3} 0 7 7 8 7 7 2 22
o o 2 7 78 9[ 9 90‘ 1[ 10
R q 8 e | n
"arent) B (Adutt) A ,
v o 4 o o s 4 4 n| EEEERE:
12] 3 a3 e e7 14 7 e 1] 12
EREEE EEE
: 4 a0 ¢ e IR
15 1] 7( 13 93 15 10 59 7‘ 4
¢ 9 18i o s | 6 4 s 7
I ol g el -
I | 18] § ¢ 4
CIEE R 19[ 2j| 2l 7 7
20[ 4 25 ¢ 75 20 4 4 ¢ 60
& A ] 2 46]—_49_2[ 143] 1, 508 & A | 20 1501, 400 63) 534
3 # 2.3} 24.6} 7.9 75.4 & z | 7.9 739 3.2’ 26.7
+8.31 pq0. 001 +=-4.82 p(0. 001




A 2E AFHA Asd 247 AEE el (Ad-
ul) A AFel F FY e & 2% Rk

2 2 gstm 4el(Adulhd w3 obE (Child)
A g el 499% FE e A9

g, A Ad(Adul)d AFE F A% 49
yhe Ao (Adul)A e Re] o we Aouizt: s
A2 0.1%FEAA A TAst2 A=t

n. =2 ¥ HE
L= 9

%, B dTFY 235 =98 ol Harrisy 435
24 24 (Transactional Analysis)® =& @3
2% F8¢ FARA XYPezng v A dFS
] 28} i'i% el 9 AN geRd 2}
A A Akl Be3 ol Eefweh.

1) Z A7t TE(Parent)Xﬂ 22 AFE FYed §
AEY g2 4ol (Adul)H <l Ao} 24.6%, oF%F ((C-
hild)a gl Aol 75.4% 2 A o% (Child)A el Aol &
o =% FAFLE 999E 7 AFIH A+

ol mA HARAY AEF 5HAA A5AY A4
A, = Jl2x = Mokt e FAF FAA
HgsE GHEY 2B AopAdE 2= PR
E 499 gAaF wyelng o5 (Child)d ukgol

EgTE AL Fddsn & 4 g
2 AFolA AT A %F& F-2 (Parent)d A9
\ﬂ% Holw A R gop

A u}a}y_ta driglel ¢34 AL AL 5 &
3 oWl s %elA W3 o EE EY A
dode AdE AAA mE SAHow g se
A, 2HAL 34, AARA A4, FahE 94
gol Bk
F459 Bseet ¥ doAd Relk 4Fo o
Av Bad e 2, dAd dd 94 Rem &
& BAFATA A9 & %ﬁm—s— A% BAE
29 gdu e Taol Bgw, dddd Ad: A
u o gleme B ool "EZI 2HAY BLE
= gAvedE A, o o2 A @9 ol
I N R #oo] Ee
F4= doded, o% & 479 YAANA wang
2ol AAA % Aclebn Ao, =@ 34
od A m4d 2 Ast vzA FgdRe $48

o
ok

AE4E #AE F g9

2HE= o)e FdAAH AopAdsty
A Fz o9l

2) ZA7 4 (Adult) Hez AT
"3 9 wge A9l (Adult)H Q1
A Aol 26.7%2A4 A<l (Adult)®ad Aol

Ak B EAdezE e A5 AEH,

AL mAst FAL FAH FAAAN nEHE F
A8 FAB4 AopAAg (Not OK Feeling) & =4, A
Aoz WAL A Foizlzl = £oldtz Asd
c},

222 247 49 (Adult)d FFe¢ 53 d44
T OPEE A4S 43e A4 Y 23 P
olzte Fel %1%54 et
a2y dmAelxm A A el 2

w Y EL 4 \Adult);s:f qhul Bo] <F3t e

ddE A

Foe o @
Aol 73.3%, oF%

78z
R 250 oky YAy FAq g7 9 Eolgx
T S ey 2 udE 2ALA RelHoz
gue G4 5 FAA Xob Aol 2dE 44
HEolgxm T ¥ T=

=2 ZAY 4A(Adult)yd AT os5e] glH
X olw= £ F Uk

2822 24t A4dez 4AAdDA 43¢
FE AA4E YNE ALY AF FAEL v 2
T HES 4dF BeE ¥ 4 glods P,

23 v 4 (Adult)d A Fo= 2732 ofE (Ch-
)4 wrge] e $HETLY%, 78%, 60%)E 9%
Ed, 228¥ 45 A4 T QARY TA=
o Ao iglgol HAH .

ZA} A4 4d(AdDF AT WgezE
Ae A2 FY2A EAFAY A4S nAgA }E
% AR GHE FE S, YU ¢ Adpex
oleists sidte, = FeAG A 29 A,
BAAY E£TE £330 5 g #9712 Fd gz
Z43 F4+.

22 B

2 479 29 94 e AL g4tk

1) 2471 ¥z (Parent)d 432 2 A4S 3459
g2 obF (Child)del Aol ¥ wgomz o g
A% e F4EY 4 A A AP
#3 @ehe Aol g

2) mA7F A (Adultyd A FL F A F4Eew
T2 4d (Adult)A el o] o Ygomz gajak
HH e FHEY 43S FAAFed anmg I w



& % eh
B gFo AR v goge #AAE
o] A %3z gl

0hest 2

1) & Aol A A<l (Adult) =l A5 ¥z (Parent)
Aol AF, FANE o} 2 vhg 2o E &Y # -
ol g 7% B Sivh .

2) YAxE we] o2 FAEY 5L G444,
A4, 48, 39 F 2 Wele]l =zt o Aol A
AL A7 487 e

. 2 ok

2 o FE Harris® Bernee} <l 7+2) Az mA (Tran-
saction)el 2 A%te AL £ AFzaA £4
{Transactional Analysis)o] ¢] 23 @ 9 23 & A
L8t mAe} A Alolo] A9 FaAQA JALE

He g, FEEgHE Aol

o] EA¢ 2435 95t

A A FY9 YgAaE FABeA mAY A
d(Adult)d AT Rz (Parent)d AT of g &4
9 Hgg FYsl=

E4 ¢ 49 (Adult)d, %= (Parent)d
g4 g9 adE AT

ol gt e FA oA AAG &
<74 7ol

2AS F4Y FAe gl AT AsstE G4
259 yue FAuGe] | 9FE F&1?

1) :A7l $2(Parent)d W& AEE 4% 4
g oA vehtEst?
ZA7d A (Adult)d B ALE A4S ¥4
g o yA e ?

3) FAEY 4L AN 9T 52AAA 4
2% Py od AAA?

Azol W

79 AL o

g9 AE AAHA 4% & AF4E UAA
Hel 1] 2aAEHE 1G] AGFA Y 409

£ A4d B8 ABF 25422 ¥z 4 ¢4
F 1084 vlZEd A A Ydtd = DA e,

2 g Ao AejFel AL L2, uAddH
AL e Bd §4 7 ted Eul=E A3 A&
% (Process Recording)ol 7} &84 v},

718" d#"a 9 4z 2R (Transactional Scries)¥
3erne®} Harrise] #5324 £ 4 (Transactional Anal-
rsis)el] oA, FHI HE F 2FLEZ 2y ugY
AE AF3}AH

°

AT
o

Ql"a—
&
'

o

919 Aazd & A4FAN AFH AFE a3y
th g z2el

Hd D

@Al 22 (Parent)d A58 & 3¢ 49 94
< A (Adult)yF e Arcel o % (Child) Al . Ao o

1.8 Aolth,
E tAF T 733}13%0 001 F&A4 99%=
38 v Fe
7+ 2)
AL 4Rl (Aduityd A RE F AF GAY 48
& GECHIDAL A2t A0 AdulndQ Aol o

& Aeleh
Bt AE T AT <0.001 FFAA JYYE 2
& wed Fgvh
2 v A et 22 BES A9
1) JLAH FE(Parent) ¥ A 3¢ F gAeF
A 59 o Z(Child)d w8e o Z4Agen
2 t}*HE-J 43¢ WA Qe waFAq

Boletz AANESF et
2) FAEY JodAdul)d g
£ 2} A (AduldF AFTL FAL
AE) AAL FAAAN S 4 mA
2 4 (Adulyq AFelzhe A A
2T Age] ¥Fe Fozg AAE A
ohgs zeh,

)

FAAL A
Holez ¥
1 S4a% ¢
1AME &= 9L

£l

o

1) 3 F4e)A A (Adult)yq A=} ¥ = Parent)
A AF, FAAE v & g 2o BHE S 2
% 47¥ Hast v

2) A aE B HE P EY L A4 A

4%, 44, ¥d 5 23 el v og
Ag ¥ A+% dest ek

Aol Qe

210 B3
1L gdlas 242, nn s, 1961, P 241
2. AU, “AaA & OBIZtE Vol 12, No. 5,
1973, p.55

3. Kelber, Magda “9qt3 A &E”,

4, No. 6, 1965, pp 37—47.

4. 449, TF¢, nSAHO o2 AH, NE&.H
&34, 1973

5. oly%, USHO AMAE UHHOl HW axt gt
S0 0iX = ekl tHEt A3 HF 24 e o
%4, 444 =&, 1973

HEZtE Vol



6. AFagq T4, PR A29%, 1966, p. 1

7. Muntz, Jane “9 4% 37, H8LZES Vol. 4,
No. 5,1965, pp 27-—33.

8 AA5, NS HE, 4, 43234, 1968.

9. ¥571, MRS, AL, ASEHA, 1966.

10. #5349, BRIE, 4, =LA, 193,

11. Berne, Eric, Games people play, The psychology
of Human Relationship, N.Y., Grove press, 1964,

12. Broudy H.S., Building a Philosophy of Educa-
tion, N. Y., Perntice-Hill Inc., 1957.

13. Dennis, Lorraine Bradt, Psychology of Human
Behavior for Nurses, Philadelphia & London, W.
B. Saunders Co., 1962,

14. Fuerst, and Wolff, “Using communication Skil-
Is”, Fundamentals of Nursing Lippincott Co., 19
67, pp 79—87. ’

15. Harris, Thomas A., I'm OK-You're OK,N. Y.,
Harper & Row, Publishers, 1969.

16. Hewitt, Helen E and Betty L. Peszonecher, “Bl-

ocks to communicating with patients”, American

Journal of Nursing July, 1964, pp 101—1—3.".

17. Jersild A. T. and F. B. Holmes, Characteristic:s
of teachers who are Liked Best' and’ Disliked M-
ost’ T. of Expermental Education, 1974, pp 139—
151

18. Hofling, Leininger, and Bregg, Basic Psychiatricc
Concepts in Nursing, Philadelphia, Lippincott Co.,.
1968.

19. Kmapp R. H. Practical Guidance Methods, N..
Y. McGraw-Hill Book Co., 1953.

20. Lange Silvia“Transactional Analysis & Nursing,”"
Behavioral Concepts & Nursing Intervention,
Philadelphia, J. B. Lippincott Co., 1970.

21. Maslow, Abraham,
Being, Princeton, Van Nostrand, 1968.

22. Schorling R. and H.T. Batchelder, Studenz:
teaching in the Secondary Schools, N. Y. McGraw--
Hill Book Co., 1956.

23. Travelebee Joyce, Interpersonal aspects of Nurs—
ing, F. A. Davic Co., 1971

Toward a Psychology of

—-—10—



* Abstract *

An Experimental Research Study on the Influence Which The Teacher’s

Method of Communication has upon The Response of The Student.
Jai Hyang Sim

Department of Nursing, Graduate School, Korea University

(Directed by Patricia A. Conroy, R. N. M. Ed.)

It is the purpose of this study to determine an effective method of communication between
teachers and students. This study was done by using the theory, methods and tools of transac-
tional analysis as developed by Berne and Harris.

In order to achieve this obijectives

First; The teacher and student communication process is to be used, noting the student’s
reaction when the teacher uses “Adult” and “Parent” stimulus.

Second; The effectiveness of the reaction toward the “Adult” and “Parent” stimulus is to be
determined with these objectives in mind. The problems of this research study are as follows;

What influence on the response of the student is brought about by the method of communic-
ation used by the teacher?

1) When the teacher uses the “Parent” Stimulus method what response of the student is shown?
2) When the teacher uses the “Adult” Stimulus method what response of the student is shown?
3) What method of communication helps to promote tne student’s growth?

In order to determine the answers to these questions data was collected from 40 first year
students at a school of nursing in Inchon.

These students were divided into two groups and the unstandardized interview technique was
used to interview each student for ten minutes.

A tape recording was made of each interview and the nonverbal communication was recorded by
process recording immediately following each interview.

The recorded material obtained from the two groups was analysed and then the Berne and
Harris transactional analysis method was used in analysing the writer of this thesis undertook.

Hypothesis 1. .

When the teacher used the “Parent” stimulus the student’s response was more {requently
“Child” than “Adult”, the results showed a significant difference of P<0. 001.

Hypothesis 2.

When the teacher used the “Adult” Stimulus the student’s response was more frequently of
“Adult” than “Child”, the results showed a significant difference of P(0. 001.
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The following conclusions are drawn from this study;

1) There is an indication that the teachers use of “Parent” stimulus communication is not an
effective method to increase the growth of the student.

2) Since the teachers use of “Adult” stimulus resulted in an increase in the “Adult” response of
_the student there is ah indication that use of an effective communication method can help the
student to develop.

The writer-of this research paper suggests for further study the following;

1) A comparision of the differences in response to the giving of both “Adult” and “Parent”
stimulus to the same Students.

2) A comparison of the differences in student response to the communication method according
to the student’s grade, age, sex and level in school.
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