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< Abstract>

This is the third consecutive study on the ‘Standardization of Measurements for
Korean Kitchen Work Centers and Cabinets for Future Design Criteria *I, [['. The
present research consisted of two studies 1) the examination of attitudes and res-
ponses of consumers toward kitchen work centers and cabinets,' and 2) comparision
of actual measurements with the models suggested in study I.

Homemakers of upper and middle class residing in Seoul were selected for the
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survey: 1,096 survey questionnaires on consumer attitudes and 95 questionnaires on
actual measurements were used. Data were analyzed using the SAS computer. package.
The statistics used were frequency, percentage, mean, factor analysis, F-test, t-test,
Duncan’s multiple range test, X2-test, and Pearson’'s correlation.

1. Findings from the survey of consumer attitudes and response toward kitchen
work centers and cabinets were as follows:

1) ‘The breadth and width of work centers,” ‘easiness to clean surfaces,” and ‘capa-
city of cabinets’ were found to be the most unsatisfactory factors.

2) Most respondents obtained information on work centers and cabinets from
agents, showrooms department stores, etc. The homemaker herself was the person
‘who had the greatest influence on purchase decision-making. In the past, the most
salient factor for the purchase of work centers and cabinets was considered by resp-
ondents to be their functional aspects.

3) When purchasing new work centers and cabinets in the future, respondents
considered that ‘convenience and functions of working,” ‘solidity and durability of
materials and structure,” ‘color and design,” and ‘brand’ should be taken into
account.

4) Most families did not actively attempt to improve current kitchen space though
they suffered inc_onvenience with existing conditions of their kitchen work centers
and cabinets.

5) There were various reasons for the purchase of particular brands, and the
appeal of different aspects to consumers varied by brand.

2. Findings from the survey on actual measurements of kitchen work centers and
cabinets in current use were as follows:

1) There were many homes that used different measurements of work centers and
cabinets from those suggested in the studies I, 1.

2) No significant differences in degree of satisfaction could be found in the location
of kitchen appliances.
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