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A A ey FFe] BFE ARAHE A
e =2 0y AR g AAERY dFE ¢

ot gApzFo] Aasel AAAL ARHAE olF=
Ahe], 1980). Argyle(197D& AXFAE gy

BA G 249 FAZ FHS 4Gtz gojA &3
o FAe FgveA A AYE Gz
A AAE FRAAG Fh

@ Egol 8T HAASG o] F mgFook
G 347 g AAE Y o) FA = A
8 5 A QL A9tz Y H(Peplau, 1951; Tra-
velbee, 1971; Henrich, 1981; 7, 1984), =% 73 &
FAL 239 Aold TAAY 34 FAYAo] H
P& H, Bt o adAelds A& dAHT Ao
2 Jd% AAAY Addeld, &4 499 Fa
AL FAzA 5 Y43 (Comier, 1984). =2} o} =
Volicer(1977) 5& 47§ 54, 44% 849 A%
) Stresst A A9 AAF Ay #AAY &
oA Zldste ARdE A4 g5 Aol 2H
Aol JA4E A=z A Aoz Fustz Y+
‘Travelbee(1971) 9 A 94, 7354, A3 A7 2
& 5= A FAqi(Helping Professionals)e] o &2 4
oAl E&E Folof o ol A2 ot
AAZE AE F= 347 dde A& AAFgz ¢
th. B3 79 A 197044 o2 JEIHAE
o =43 S99 ASAA LA ohg FAE £F
A ey s ARGy 4244 JEPNE Q3=
fem (A, 1984), =¥ FAe AAH EAAT T4
g Folokit I FAAAAE FAN AT ELS RE
o A8l Au, 39 AAdE B4 A5 249
A7 Ak HEgA 2 gErlAgdAE @AY g5
QA7) FAFAE AT =30 Er5 A Y+
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Lamonica(1976,1981)= 7k&{de] wl 4atoA =&
+ 77 ddAe 548 4949 F sl e H
<+ Az%e 57 §EFAY FLE F7 oA
o 234l AAdE A& Atz AN EAE
2EAA ERE ¢ 9t 4 AP 49
ofF &etz 3Pk AT FE JEL T 24, &
Fol Hzd 494 F:Y99% 434 Fe99 A=
of =&l #-$-2c}(Gazda, Asbury, Balzer, Childers
& Walters, 1977).
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AAQ ol o] AL SN Lo BHAE
A%4Ad 477 Bedda vol B JFE Axs
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FE d9F Aol AT FAE =8 F53)
€ RozA AgAS WAt F3FE%s FE A
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Responsive Behavior)$} 7 & 8 ¢] (Attending Behavior)
& ul¥rh. wety doAd wgPHE Carkhuff
(1969)9] Index of Communicationg 44 1 %34
A48 454 Yol A L3ge A€AY Wgd
A2 2335909 A ¢ = Henderson(1974)
9] Irritating Listening Behavior& 433 ¢34 #
A7t 254G A AFD 3599 A5 v
dold YAAZE SHARE AL

® A7) x=2(Self-Exploration)§ ¢

A2 GAE AEA} 42AS A5 o A4
+ €484 2844 A EAE otz Aale] &
gt Al AZHE Fue A F3glel FEAE AF
e FA 24 dFX $A g ARy A
A& e

E dFdA AEA HARE NgAL FAL
AdAd HEEFY AL FA AAA, 4 LA
9 Aoy Ao EAE duivt 2E2AHA o3
gz Qg 58AER 2GS =% 723l
A AL A (Trust)A =€ FA7F 2ags 43
ZgA o] Foizl AuAFA AY BF AEe Tl
HEo] A AAA=E 5HAEE S+
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1. &= 82I(Helping Behavior)

FAY ARPSe AT dFE F2FYoz A4
g9l g4 Aoz ey Aol 7 §
Az e Zdd 944 Ay P9 E 72
A AG 2z g9 Aolele A7(SelD)7F glolA
Yolue Aoz ZFHA Y 4344088 Az
87l APk = A3 TG 1960d =o] A
A EAE Azl & AZFY JataFol v 43
Zgo] se] st dFo] FAL Bz Qo]
thE QIzEshe] ubdhe] o d™9 AAE EA S
AFAstE k. 2 A} 4334 HYSE A3, 4
d9H YA AP AT A7 Fo 822 7
F3814 = QM Argyle, 1971).

AL A7 E 7HA EAel7] Ao} Adute 4
of A A LA dkgdtes Aol ok AN A
g ol &8A Aol AT dd 2 on g 4
Bz PHE dSA S5z 433488 94§ 9
ol 71%ol A#A o] FeAE FzAHA 9
ol &7t ofviet e HAAQ Sl A o} =
St F ¥l T FA o)t ojgpL Y Y

ol & AT A2 F L BT AT dge] o
Aoae AFE ol A4 E HA o3 =t
A oA =&olvt & F F+ Ak

2y FAY 39 FAE AiFgold #4A3
£+ B3t FAA wEi] E5E Folok I A
olt}, = g&(Helping)olak RE A7 sl5el=, =&
o] ¥9% ArH(Helpee)d) 27%F A F7 9844
Add 2702 FAH Yk(Bramer, 1977). F&
%) 4] (Helping Behavior)3} A+ule] A% JJ & 3
EE f=53e A2z ARAS WEANLt 23F/E
Fe F¢ A2 Gstd gFHogss FdAd o
HA4 A4H wger 249 F Y=F I =%
WAL 6 & 48 4 Je diez ¥FFe R
& 9| m) g (Hames, Joseph, 1980; Rickelman, 1971).
Gazda(1977) 5 & ¥+ P9 & F 9A = vy 44
stz g F AA, F4A HEAG 498 #A4

G FAHES ] A4 dojA F vdolA P4

A3Y4E 23F 2234 2AE d0sid =4, §
FE549 HAlzA WAt AT 5L A=
2% e A E Yol 28y A G4 94
07 ged A4t & S ANEH A=
AEA ol £4E 4 dote A AA%Ne 34
A gAE F9A4%2 glch

E4AQ ARA AL FAH AL FE F
Az73E 2ot Carkhuff(1969)9 7) 2714 sle] &
8 FAZALER ¥, £F 29, 444, AAA
A7 e, FPqute 5L E3 Y HTruax, Carkhuff
1976; Kratochivil, 1969; Collingwood, 1969; Gazda,
Asbury, Balzer, Childers @ Walters, 1977; ¢], &,
8, 19775 7, 1984).

o] % Carkhuff, Truax(1976) 5& 7% $4He =
sEH ok & 2L TR TR}, FTAAET
FASE & 2452 AdAez  dsdda g
o} Gazda(1977) 52 <dolA, wideld A& v
A atA 3YEI) A T4 B o &%, &
Aol HEs ok ¥& FAZ Yo, =T F(1984)
< T3 EF Ao HExd 44 A4 ¥4 =&
£ A9 235499 FEIY AESA A5EHUSE 2
233 Yok £ dFA = Gazdad) 45 Ao 4F
Aste) 5 234 FEPY AxE FAE ohy
T &% A WExg doF, vdeld Wge »
4 = F48 ¢+ gz Azd

2. X}7|c& &i|(Self-Exploration Behavior)
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Wee 34 A6 we dsd iR
8 AAxE HYoltl(Truax and Carkhuff, 1967;
Rogers, 1957).

F, gAY AxE: FAxE A9A7 ZET F
= 39 A= & 39 A (Outcome)zH 37|
Ao NP G AEA AP E A des =
A AZZA oA He AFA FEFE ol o
gA7 AvAE AF FEEY e A4 £AE
£43 x&3d 2 ot A= FAsE AL
4 ] §o(Aiken, 1973).

AAEAT A4 EE 59 2P A4 &
A ALFAEA, AE L 492 A, o
#g A, AddgY A Fol =¥ HCarkhuff,
1969), £ AT &= W4 949 &A1 2= AF
A EAG o2 Qd op® & e Add, A9
AR AAA EA 8 delubF €48 =&450
W 2¢ 2 £4E duht ol stz JEE Hadt
e T8R4

Erikson(1963)& A18(Trus)& of o1& A3 o)
FAAA 710 He Aoz vy 4AWES 498
Aol AAGEH 28¢ F+ F¢etn F9E 7] 29
€ 3504 fr=d Ae gu @z d5. 2HE
2 %7 weHdE 259 274 (Genuineness) o 2
BYse 53 ARANA Q7ke] ALudtm A
A A4E duiFEz Qo] Al & 9 =7
(Assist)d] & 4 A& 4T Ay YuzA AL3

S oH(Rogers, 1959; Carkhuff, 1969; Travelbee, 1971).

¥ AZ9F FALY FrFLdA FAE o4
o]8} o] Y&EAY Y5 & sl Ao wormz
FAYA o=t A8 Y48 ¢ e A E4E
AstAA #AE YA Ao AAA) gz
A e {49} H3YY FA] FHA BAZ o F
239 gelA A7 AAS B F Y= 43S
248 £ 94 239¢ A9 4 Qe AP L A
Hoz A5t 49 o 23499 5348 v o
FAAD 4 Ak 2EE 23QY FEAAE &
204 sE A A543 A Aold AHA)
Y44 & g4 Ho A 449 23L& Ay
EQeA F5 tade] e FEAA AYgE ¢33
Al s ch(Henric and Bernheim, 1981),

Z 3l Alken and Aiken(1973)2 #A19 FY &=
72234 g9 A G Aojvl, ZELY YAt
A9 e AdAY ez AL & Johe
Ag AAZ & 9 2398 A FAE ol F A
gz gk 23 Axge 49 9@

ARG Al6d A 3%

Al F274 83t Ao oklz AEYY AotE
o] -3 A AL FHE kAT WPo =2 o)Tojok
ez 34 F A9 FA=AL WEZE 9994
2 FRAPIE 2o =2A A/ A4 FAE Z
ol stz 1tz g AHIA Hel 2F A4 A
TAE A A A,

wetA B QFoAE Carkuff 2 Gazdas] A&
AR 7349 Fe¥9499 349 AVx299F
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AsAl "Hd 959 AL AT F e
Az AR89

e 102799 J4FA=A 2329 vdeld §
A% 383 29T 4+ At Ad 9444 #4
AL #E 24 B4 BIRASL g 24 B9E
AAsgle, o]F 34 FLL ALAHAA, 1 7
42 29=q st ddoz #9352 gt
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delA 3P &4 Carkhuffs] Index of Co-
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FAE o] FEd F4T 29¢ JALE P4 e
22 QARG A FA RG] 5T Fok, & A3
A AL AZAFA A4, B 2 A3 FA A
W] 4, 2% 2 4489 EAS Auxsy
EA 9 574A 8 Hopd EAle]l dHAA Qo] BHE
28 24, Ad A, 29z EAE AAE =¥
T 16749 Fe AFo] AAH Rl

wzbAl, AR AFel A AR} =& § A
Iz AZHE HEE dgg4ez JedxE gt
ZEHLR o ETFE ARAY FE999 A= B
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EE998 24y AFTAE FA% A4 Cron-
bach’s @=.8039) AHAEE vfAch =T A& +
28 AARH A A 458, AP AT Y
423, EAS AATY) B¢ A 5EFLE & 137
%oz FAH Y A EE Gazdarsl Carkhuffs]

EZAETE AAYAAEE TEHT AL o 43R+

7 AEe 24 &g 2ok

A% 1; 3599 BedA &34 F4=2A0] 2
== $ge & ohizt %4 2= XIHA gt
A 3 Ade GFEA Ed= FAAAE #AE
A & A& d ¥

AE2: 259 BAE 298z x3L v F
AAY FAzA LA gx ¥ FdAL FF
ZedAY §E4Q 249 FEREE FA4A
Ego I et

A% 3; 2599 HglA 24 FA=A 2H
HAou #5354 240 FFHA g%E AT T
e, 3ol FAY ¢FL oA E AEE R
o 2343 B4 FAE FAAA FER2Z FA4A
EFo] =+

J1E 43 2549 dgelA FA4 FAz2A 5
AQ zA0 FA A wgHEE FAE
HAE 2 ol FAE #AY 4N A F2
2 A9Azd gdzA¢ 23 JER $46A =
£o} "k '

® AAYS FA=T

=t &L 2349 FE 99 A=E e
4 Q& ¥deld P95 ¢REA, £+ 2 Fad,
A R &R, AFAY AA ] A3 HEolH

24wy e B4 2 139 JALEE AFE
A 24470l A A=M ZEAFE LE A -
Jars F FA7 A4 1549 vddd A5
54 A=z 34 A =3A g H=z 54, 2§
L 2384 49F 44, & RajdE 34, s 23
9& 24, AF 2¥9EF A 149 2 E FAT

o] EFE A(1984)9 AT x99 AAYYE
ZA%ed A¥IAE ¥ A} Cronbach’s a=

-8509 AAEE R o] =74 W2 HHEA
of F% A 6EY, 5% T A% A 6¥ %

24 2 €A FH A 8EF, LubH AAe] #AF{A
724 % 7% ger TAS I+

2) FAY AN =2 FA=TF

@ AAEA ol FA=T

o] E7E 23499 FxNY AT ¥ A
>R & vid Aoz nged A 2E

43 ) FAE 22 A53E dn dejse Az
AAALY FAE it AR REAE A}
A 2848 4 dh o] =FE A(198H)AFA Cro-
nbach’s @=.6389) AL g 2 HAozA FAA
713 Fodctz AdsE AAA, A4 £A49 b
Aol AN FAEF drhd £33 B
E ¢7 98 & 10T ¢z FAHAh

AP FAV FHE g2 2 gl o @
A 299% J= 53, AF 299%E 44, 24 2%
o 34, dA=2 29 ¢9& 24, 48 29X ¢
e 1oz 3 SHAAEE o) 3k

3. A2 Xejud

72399 v J94=E A7) A84 F JF
A4 A% ARE AEATE AETHH vz
o F Hrixe) AddA = r=.6330 R o

7Zt599 gubd Pl B 254 F=99 A
29 Aol g HeAs JAAE t, F AFE -

2549 FY9 A= A9 AV xEP 9
FA & als}ly] §fA A Pearson Correlationg A&
5l

V. d7&3t & 3z

1. 7Zt5Qel SEYS 2N

® dolA wgy4

Carkhuff$} Gazda:s & 71%5¢ H73ed ¥4
A Y& Fz A9z g F AT 37,
&%, 240 MEd AspgE Fd WEAS Fv
FAE FFALF de &35 A4S A2AA4 A2
A% FEFAY HEE = FEIF Aol

£3) Gazdat W ¥A7 A2AY F2E 5L F
Qe 244 270 JAH7 A FEFAFY F=E
s AF WEA §548E dods flonz &
AA FAYLAL o FoA%2 dor 44 949 A
# 3 7} 4 x(Global Rating Scale)®- A A 8t 9. o]
o &3 7z9d FeIN T 449 d5PAE
2A3% A5 (X DF #

A9 2% FAEEA AT rEde wedd
= g 1.55 AdRAY 3dqd A= 167, 4
2 ZAAFYe) AP 2312 FF 73599 94
e de AT F L. .

o83 2A3+x Kratochivil(1969)e] 739 1193
Agay4 59¢ RAdez FA3T A L7BA=
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AE2seE A A6 A%

E D 34 4o A 1399 A8 4899 (Z 2 a8 2394
2349 %A 3¢  EFEA  zEed | we =mzsx  szex
223 AHEY 1.55 0.42 0.03 ¢ ° x 3 l 4.19 0.74 0.05
AL 1.46 0.56 0.04 T4, 2549 4.20 0.64 0.05
%y, A4 1.67 0.60 0.04 2 A A £3A 4.20 0.64 0.05
2 %% A 1.57 0.69 0.05 QR A A 4,20 0.72 0.05
3% A 1.50 0. 65 0.05 % F 4.90 0.60 0.04
Ad A 3 1.67 0.54 0.04
A4 %% 1.51 0. 60 0.04
g, =g 1.76 0.73 0.05 Taranta, Friedman 2 Prince(1980)¢} 4+ & 8
4 % A L71 0.83 0.06 g 7led gA9v AP fA4) BEzete H#A
AREA 1.70 0.82 0.06 TAAA €] FAH 2T AAFAR 0 HA9 AE
AL AARY 2.31 0.76 0.05 =9 #A7 2L Ae2 vEer(r=.61 p<.05)
A &S 2.35 0.88 0.06 @, A, Q970 AFARINE BAF AR
AAAE 222 00 006 jrag FrY4E AR 434 248 A
AEAT 28 0% 007 e gzz qdF dRRare, BAd e
S I T I e P e
) ) dlgtg” 3,932 UEgd, =% A4 AAYY 3
g T 1.84 0.57 0.04 E7h Fe 23 &2 A9 AR vlan

Lamonica(1974)7} 7454 379 ¢ Aoz 2433 A
1489152 2 (19809 AFNA BF 1.63 A=
% A5l on AF Gazdast 93te FeAzH9Y
HAAFEYL 3.00 & v|FH & Aoz ey,

=G AHIEE dolA 1eYIE 248 A9 F
AL AABHAAE 2,314 vjd 228 AY Hyzt
L AR AT L 27 1,55, 1.679] E389
ok o]2 & A& Kunst-Wilson(1981)0] 1 7] (1984)
Y AFA A fAeg o

¥ ATANE F¥E H 25 44 A%
<+ HAH o2 dold AAANA TgE F7) BE
HE FE 5FFd S8z Ade He FA4L Y=
a glon, 53 &R Ao AL AAZHL
T g e A8u S AY AqPAL A= A
Fol B AL =g A AAE QP2 3} %3
o] &2 AAYHL AT AAAQ 2fo] 2749
gz Ee,

@ AAYH

37 QAR 2549 AFYIE AP AHE
(B 2)8} o] JF 4.224 vl2d %38 ZAAYH
£ Holzm g Aoz eyt

oj# ¥ AZE ol(1977) TY dATolA &AT} A A
¥ 34 A4 J5E 15HAE S FAA 24
AT 9.542 2Reon), F(1984) AFA 54 A=
71 €A 3.2490 AFHY Ak $3  Dimatteo,

et Sl 2 94 24 24 ¥4 A= 2o
B389 29F W 2AY £53Y F2 495
AR &9 £44 & FFE 4 ddz gz,
Hardin=} Halaris(1983), Caracena$} Vicory(1969)+
B4 oofol, Ekmanz} Friesen(1969)& < ubd
AA 7 Ao &34 AAE YA FLIU
247 Hgdx F33%z Yok o & 8 £ #, %
9% #AN A3 AL E ESG FAAT A
Al Fort el AAPNE kol QA= W
A4 wsg 22 AT JA2EoFd 4AL F
A FAA GFE vAA He 2FE F= A9 F
9 33, &5, 23S 13T dojd, v gdd 9
AxEe Fd xEHE Aoeer Fri(Carkhuff,
Truax, Rogers, 1957)= A& AAI= Q. =3
I L Augg vay FAHez Yz, ¥HAy
ol B7HE AUt 9 WY Ad AS 53 9
AAEE g4z HI1g 49 JAE 288 9
Frgsl ARGAE 2ok A8 4, BYA F &
g Hel vt =77t ez £

2. Ztsgel WHIE SMo| wE 7isde] S
9 =y

598 $e¥99 A=t ZEYs i SA
et o7t A E A ARA4 34, AF
%4, 3%, T, AR, 49, %57, duy
A, FAZH L R3] AE A /T % 23L
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(& -1 B L EECER T EEX R E RS EEEY

SSB MS B
quty 54 N Ssw MSW df F : P
44 9 |
¢+ 7 2 4K 16 :
0.101 0. 050
2 0.20 0. 8200
Teddx4d B 48,111 6. 255
¥ 7 2 4K 161
A g
14 w9 = 53
, 3 " 0.5%0 o177 3 0.70 0. 5501
4 ~ 6 4 46 47683 0.254 ' '
749 o % 25 .
% kA
1 % = 69
r | a " 0.721 0.240 3 0.9 0.4203
M = 1 46,883 0.253 ' '
E 2 73
< g
22 ~ 24 63
2% o~ 20 103 42' 2;’2 g° gg 2 0.18 0.8329
30 A o & 26 ) ’
91 ¢3%7)
FH oA 444 78
2] 9HA M 0.055 0.028 2 0.11 0.8937
43.580 0.245
AR gHA 20
EPEEs
% & ° 85
%A ¢ = o 17 42' f;i g';;i 2 0.47 0. 6256
24 =2%4 % ) ~ ’
(& 31 2349 494 L2AAG QLA B4 A
ety 54 N Mean - SE df t P
A%9Y
1% %3 135 1.%2 0.05 186 1.95 0.0530
43 £4 % 57 1.77 0.06
AEAH .
7 ¥ 29 1.96 0.11 $%.5 0811 0.4227
o] : 163 1.86 0.04
S244 -
3 78 1.85 0.06 158.3  —0.435 0. 6644
3z 114 1.88 0.05
24 A
¥ 3 8 18 0.04 183.3  —1.256 0.2108
gt 4 99 1.92 0.06
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NP5 g3A A164 A 3%

(Z 8- 71549 AAYAY 48 FAH9 #A
wess | v gl o« ¢
EE.
F T 3 4 16 0.085 0.042
P 5 Ny o 2 0.12 0.8871
372 5 9 161
] g
1 d o = 53
1 ~ 3 4 68 1.624 0.541 0. 1688
4 ~ 6 46 65. 185 0.347 3 1% '
749 o A 25
é;. g
1 5 = 69
A F = 36 2. 654 0.885 -
¥ = 1 63.311 0.342 ? 2% o0t
+ a 73
<] g
ig N 33 lgg' 0.507 0.253 2 0.72 0. 4870
66.302 0.351
30 A o] A 26
<1g%)
FY oA AHA 78 0.872 0.436
20 A4 % 53, 664 0,301 2 165 02
AAd A 20
AA%F
% v # 85 0.038 0.019
*A e 17 66.770 0.353 2 0.5 0. 9479
2A 29 90
(E 3-IV) S A3AY A3999 1A 2439 24
QA &4 N Mean SE df t P
E&F9Y
AxAEA 135 4.16 0.06 149.8  —~1.53 0.1277
3 29 o4 53 4.28 0.06
HEAE
7 £ 29 4.19 0.13 34.6  —0.076 0.9398
L] & 163 4.20 0.04
it A
3 78 4.26 0.06 1825  1.377 0.1702
= 114 4.14 0.06
3A e
¥ 4 93 4.19 0.07 1841 —0.1623  0.8712
=t 4 99 4.20 0.06
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9 el WEHASt BA AANT 254 FHY
A5 ¥4 A4 33-1, 0,0,V 2k & 23
49 F=99 A5 2599 9urd E4e) =gt
FAE Aot g Aoz vEge(p>.05).

Katse(1981) 52 4099 oAzt gefol A 349
=33 W 42 videotapingste 9l 7134 4 (interpe-
rsonal skil}& 4% A4 ABAAE A=+ 4419
Ak WAl e FAF Aolst g€ Aoz uE
T AA(p>.05), A(1980)Y ATIAE 239 F
=99 Az dubd Ao g o Fo|s} o
T A22 YEd(>.05) A7 A%z U, =3
Kratochvil(1968)o] A}3]41 & %3 18hd 5 43 o4
d4ez 34 759 FolE TAL A 49
T Fol & RolA ggroni(p>.01) Kunst(1981)7}
2GS 34 F15A=E LAT A g4 o
Folv 434S Ao gt E FAT Rl & ol
A Z2PH(p<.15). 53 Karshmer(1976) o] 73
3k 43%d 285 GAE ez AFAF A4 A
F2 3 EA4) 5 AEE 24 A} A4 A%
7 A ol & nelx RYde AL ARG %3
L7 BAGYo] P el AL L olETE 39
A Add FAAE ¢4tz gz 2o,

Ao AFANE 2P o) =S4 E ‘A3
FAE ol BFHE0] §ASY F3 YR mHAQ
FAYAAL AT JA=FH A3 AHQ o)f & 3
Z Jout AA ARANA 2A =& FA Fea g
+& AAsz 9len(Lopezz, 1983; Smith, 1982;
Eggert, 1975, Kahn(1979), Lamonica(1981) %]

25 FAFAE 99 9 BeAD A} 3
£ Ao m4se Faddsty AAY A% Ue
o ®rtw 2ok webd BAe 2R 247
AR A 28AA) Aot B oz

ool st

ool MY FAAYL 477 Bestdr 2ok

3. US| E=H2 =g SAlQ| xp7cH
Y7 =] nH

399 S+ 39 A= #A9 A=Y A
2949 A= (E DA o] 71399 S
AR €55 $4Y Aed PA4=ES 22 A
2.2 ek (p=.000D).

3, Truax and Wittmer(1971)& 9 At¢t A7
o gy Eg FAL d7olA gAY AL B
o FAES AP EY x5l FAHATE oo
(r<.05) 2G& AT E Ay F3, &4, A4
AL Azrdez § 344 J|FAES FAY Azd
AFAE ¥ azd £ o p<.0l FF4 244 AN5A
E7F E& A A NEgE we #A AYHERA
o] W& Ao d ¥maz ¢},

=& Egbert, Battite} Welch(1964)= 4<4d 13
QA gAY FAYHo] Fowd £EF A AF
A R Sl4E A2Adz 9901738 274 AR &
FAZ e #AAY EHAZE F2AY e H3E B
fan, o](1977) ol AR} HA7 AZE 734
2 &3A 7%y A= IR L =289 AxE
AT A p<.05 £FAA €A4LAAN} Y Ao
2 Yo s, Rosendahl(1973)L mAle &xA 7

(EH 2349 Fe99 A=t $AY A/ x99 A= B4
AA BB cC DD EE FF
AA 1.000 0.283 0.275 0.209 0.528 0.298
(. 0001) (. 0001) (. 0036) (. 0001) (. 0034)
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—Abstract—

A Survey Study of the Nurse’s Helping
Behaviors and Patient’s Self-Exploration
behaviors.

Kim, Moon Sil¥

This study was about nurse’s helping behaviors
and the purpose of the study was to find out the
nurse’s helping behaviors, to identify the nurse’s
helping behavior level by the nurses personal back-
ground and to find out the relationship between
the nurse’s helping behavior and patient’s self-
exploration. '

The subjects, consisting of 192 adults in-patients
who had less acute physical problem and 192 regi-
stered nurses working on these ward in 3 hospitals
in Seoul' and 1 hospital in Kang Won province of
Korea. )

The data were collected from Jan. to Feb. 1986
through the descriptive responds and self-reported

«questionaires, The instruments used for this study -

were Carkhuff’s index of communication. Hende-
rson’s Irritating Listening Behavior, revised by the
Kim(1984) and patient problem understanding scale,

ARTEHAA Aled A3

patients trust scale on nurse, developed by the

Kim(1984). Analysis of the Data was done by use

of mean, t-test, F-test and Pearson -correlation

coefficients,
The results of study are summerized as follows;

1. Mean of nurse’s helping behavior was 1,84 out
of 4. These point were less than 3.0 which
means the minimum points as the facilitative
helper.

2. There was no significant differences of nurses
helping behaviors by the nurse’s personal back-
ground (p<.05).

3. There were positive relatién between the nurse’s
helping behaviors and patient’s self-exploration
behavior (p<0001).

In conclusion, ] may can give some suggestion,
according to the study results;

1, The systematic study about nurse’s helping
behavior is need all over the Korea,

2. Educational program for the facilitative rela-
tionship between nurses and patient must be
developed.

3. Further detailed analysis methods are need on
the independent variables of patient’s self-explo-
rations behavior.
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