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= ABSTRACT =

This paper was designated to review consumer complamning in the context of consumerism.
For the purpose of this study, the literature in the consumer satisfaction/dissatisfaction, complaining
and noncomplamming behavior was reviewed.

A conceptual approach to understanding why consumers complain or not when the dissatisfied
was presented. It was suggested that regardless of how dissatisfied a consumer is, an action
15 taken or forgone only after the costs and benefits of the various alternatives are considered
and an assessment of the probabilities of success are made. It was suggested that aroused citizens
through consumer education, government agency’ s effort ta reduce the consumer’ s dissatisfaction
and seller's marketing strategy in the view of consumerism are three main propositions for
the enhancement of the consumer’s quality of life in this study.

Consumer complaining must be made in virtue of national economic systems{standard of hving
and the effectiveness of its marketing system, extent of government control and provision of
consumer assistances) to achieve high levels of efficiency. Besides national economic systems,

the third parties must be promoted for the efficient consumer complaining.
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