AH| R BE - B B AT
— o %ol i WET FVHE FHOE —

A Study on the Consumer Satisfaction + Dissatisfaction

o] stof e s} 7b4 el oo}
2us 2 0F

soldstm g etat
IV TR I

Dept. of Home Management, Ewha Womans Univ.
Associated Prof.; Sook Jae Moon

Dept. of Home Management, Dongeui Univ.
Lecturer; Hye Yeon Kim

------------------------------------------------ KB HD>
1.4 2 V. A7 a4
I, ol w7 V. gofy AR i
ML o 28] 74 o 754 R ] %
< Abstract>

Consumer satisfaction-dissatisfaction is a important concept which composes the
quality of life. By minimizing consumer dissatisfaction and maximizing consumer satisfa-
ction, the standard of living can increase.

Considering consumer satisfaction-dissatisfation as an outcome of decision-making
process, consumer satisfaction- dissatisfaction is measured and the forces of determi-
nants are analysed.

Major results are;

1. The housewives are dissaisfied with their clothes particularily with ordinary clothes.

2. There is significant difference in consumer dissatisfaction according to the

situational variables such as demographics and value types.
3. There is significant difference in consumer dissatisfaction according to the process

variable such as disconfirmation.
4. Consumer dissatisfaction is influenced by demographics, value types, and disconfir-

mation.
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