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=ABSTRACT=

The purposes of this study are 1) to explore the evaluating attribute of family life-insurance
2) to examine the relationship between evaluation attribute variables and level of consumer
satisfaction/dissatisfaction(CS/D), and 3) to investigate the sociodemographic variables and
psychological variables which influence the purchase of life-insurance.

The data used in this study include 432 households of 208 life-insurance purchasers and
224 non-purchasers. Statistics used for the data analysis are x’, factor analysis, multiple regres-
sion and a discriminant analysis.

The resulting major findings are as follows :

*ol gl 1986l Sa st Egnlel o Afe AR dgsol HREUL.
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1) The evaluating attributes are saving function, convenience, economic payofl. safetv for

future accident, agreement of msurance, and reputation of brand.

2) Among these factors, the most important factors in C5/D of life-insurance are saving

function, and reputation of brand.

3) The purchase of life-insurance has been influenced hy such soctodemographic variables

as hushand s age, family income, and family

life-cycle. Psychological variables such as attitude

of life, perceived risk, consumer attitude about insurance business did not influence the pur-

chase of life-insurance significantly.

As mentioned above, we can conclude that Korean purchasers of life-insurance are using

irrational evaluating attributes. Therefore more education of the consumers and more informa-

tion about life-insurance purchases are necessary. Especially low-income households and first

step of family life-cycle families are turned out to need more education as well as more informa-

tiomn.
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