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{Abstract)

The Purpose of this study is to assess the Consumer Information Needs and the Related
Factors. For this purpose, a suvey was conducted using questionnaires. The data used in this
study include 535 consumers who live in Daijon. Major findings are as follows:

First, the overall level of Consumer Information Needs was relatively high. This implies that
more Consumer Information should be provided to consumers.

Second, each level of need for Consumer Information content was very high except for one
subject area(information of existence of brands in market).

Third, in methods of consumer information acquisition, consumer wants to examine goods
by oneself and to use his own experience and knowledge. Consumer did not want clerks’

advices.
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U 330 52( 9.7) 91(17.0) 140(26.2') 147(275) 104(19.5) 534(100.0)
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ol gmigle Aol7t derE Bl e Scheffe-
est® F A3} FEolEl Aol the FIHF
£ - DEHD, dEold A Avigle Folrt A
Aoz v '
cAMWF 2% : YUF 450 wle 2vAHR
8T7EE Br §& A9} ‘B 89 ' w
Fol ol mide zol7t e Aoz e
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304 o] B 351 a 359 a
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F & 055 107

&4t 2 v HeolEr] o)A 355 a 357 a
7t & |Apig 2387 3.36 a 342 a
A g 1A FaFRE7) 3.32 a 3.35 a
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F g 1.96 213

= & o] 8 3.09 a 325 a
FHo 1322 . 2% 340 b 343 a
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F & 533* 222

7024 ©jw 323 2 327 2
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A5 |12099 014 360 b 362 b

. F 3 10.69** 11.81**
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304wzt 440 a 483 a
ang |PA~40A BT 414 a 421 b
';T% 404 ~504 =g 406 a 420 b
v 504) o4 39 a 420 b
F 3 141 - 424"
A A R 0| H¥olE ] o)A 4.36 a 461 a
e | A ZERLSY) 423 a 431 ab
4G 2o 215087 403 a 414 b
Z71 |29 gstmgr) o 408 a 424 ab
F g 1.81 334°
= & o] 8 377 a 384 2
zuo |FE-13F 417 ab 426 b
2% |2EY 39 2 d3H 408  ab | 454 b
AR 424 b 447 b
F g 354* 6.78***
70 gh¢d ulgt 390 a 404 a
amF |70%r9~120%Hdm) 424 b 428 b
25 (120 99 9% 427 b 4.54 b
F & 747 1042°**
A g 4311! 411 a 440 a
gme A F - 71EH 409 a 426 2
Ay Ak “ﬂ Al8] 23] 4.04 a 426 a
2} 4 2 4.35 a 444 a
F g 218 115
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WA GEe] AR - BEhlol o Yr'e
T dojMe A E4F L w3 T o}F 7] o]He
BRAFE7E 7V w1, VIR A4E R AFE
7b SolAtzl Ay g g r] o)F Ak
Al EollE Ag B F Ut ol HEAEET)
7] Al AnjEo] MEA 83 e Ve
Hog B HAAEE ds A4age sk
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O Scheffé | BT  Scheffé | BF  Schefif | BT  Schefff
KR Y4 a 433 a 4.16 a 452 a
330 a 411 a 394 a 395 ab
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3.36 a 402 a 420 a 384 ab
005 0.60 1.28 320°
337 a 448 a 427 a 451 a
335 a 3.95 F 385 a 3.99 ab
352 a 410 a 387 a 389 b
34 a 410 a 409 2 385 b
031 254 304* 407
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358 a 4.38 ab 417 a 404 ab
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332 ab 415 b 397 2 499 b
333 b 443 b 428 b 419
784 1053*** 6.63** 659
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AREGE BTl A ik Puf - Huj 2 Ay o
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3) Bl Be 2MAYRYS ol B
2FE D
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@ ARYS wRo] YoM F2e Ao ne
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g5o2 ste 2o A7E FrAUoz e}

_ il % Phillips & Sternthal(1977)9] Q39} Uxjste
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Aol %1 & FRE 87 gl wet JHHR Yo
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